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Dear Valued Customer:

Thanks for a great show!  

GSA’s International Products and Services Expo 2000 in San
Diego was a huge success.  Thanks to you it was our largest
customer outreach event in GSA’s history.  

The quarter million square feet of exhibit space was full of
exciting products and services offered by 585 of GSA’s premier
commercial partners.  Over 80 of the exhibitors were our IT
commercial partners.  

The conference program offered 90+ hours of invaluable
training to provide new tools and techniques to help our
customers meet the needs of today and face the challenges of
tomorrow.

Thanks again for making the show a success.  Don’t forget to
check out future editions of Marketips for information about
our Expo in 2001.   For more information about our many
commercial products and services, please visit our website at
www.fss.gsa.gov.

Sincerely,

Frank P. Pugliese, Jr.
Commissioner

I N S I D E  M A R K E T I P S

Working 9 to 5: GSA has the products and services to support Federal professionals
in today’s workforce.

GSA Advantage!: Learn about the new search features and how GSA is personalizing
and customizing GSA Advantage! just for you.

New Items: See the latest products and services offered through our Federal Supply
Schedule program.

Federal Acquisition Institute (FAI): FAI joins a partnership with OPM to expand
the framework of the Presidential Management Intern Program.
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Working 9 to 5?… flexitime?… alternate or compressed work
schedules?… telecommuting?….whatever your work schedule may be,

GSA has the product or service solution to support Federal professionals in today’s
workforce!

Supply cabinet bare?  Need
new office furniture or

equipment?  How about that package
you need to ship to your off-site
meeting, conference, or convention?
GSA can help!  We have desktop
supplies; office equipment, furniture,
and appliances; and packaging and
mailing supplies.  In addition, we have
audiovisual equipment and supplies for
your presentation needs and awards
and promotional materials for that
special event.

Don’t forget, GSA also has a service
program which provides Federal
agencies with desktop pickup and
delivery of urgent letters and small
packages when next business day or
second business day delivery is needed.
Coverage includes the continental
United States, Alaska, Hawaii and
Puerto Rico.  Federal Express is the
current contractor for this program
which offers low rates, guaranteed next
day delivery, and more!  To set up your
account, please call FedEx at (800)
645-9424.  

I N T R O D U C T I O N O F F I C E  S O L U T I O N S

For more information on GSA’s products and services visit our
website at www.fss.gsa.gov.



M   A   R   K   E   T   I   P   S

Need to upgrade your
hardware or software or need

to replace outdated equipment?  How
about some training in the latest
technology?  GSA offers the latest and
greatest in computer technology,
including cellular and paging products
and services, as well as information
technology training services such as:
applications training, technology based
training systems, simulation based
systems training and many more!  We
also carry diskettes, compact discs, and
other computer supplies.

Furnishings; Cleaning Equipment and
Supplies; Food Service Equipment and
Supplies; Office and Household
Appliances; Lawn and Garden
Equipment; Recreational Equipment
and Supplies; and, Water Treatment
and Purification Systems.

Manage a Federal facility or
property?  Well, GSA

offers the following products that will
help you get the job done!

Tools and Hardware; Wood and Metal
Working Equipment; Construction and
Facility
Maintenance
Supplies;
Construction and
Maintenance
Vehicles and
Equipment;
Material Handling
Equipment; Paints
and Painting
Supplies; Power
Distribution
Equipment;
Furniture and

I N F O R M A T I O N  T E C H N O L O G Y  
S O L U T I O N S

L A B O R A T O R Y  A N D
M E D I C A L  S O L U T I O N S

If your occupation involves
professional and scientific work in

science or medicine—-we’ve got the
supplies for you!  Everything from
Laboratory Equipment, Supplies, and
Services; Medical Furniture; Rescue
Equipment; to Testing and Measuring
Instruments and Accessories.

Does your agency need a new
vehicle, including sedans,

buses, trucks, truck tractors, trailers, or
vans?  Well, we can get it for you!  In
addition, we offer recreation and utility
vehicles,
automotive
shop
equipment
and highway
maintenance
equipment, as
well as vehicle
leasing
services.

F A C I L I T Y  M A N A G E M E N T ,  
M A I N T E N A N C E ,  A N D  

C O N S T R U C T I O N  S O L U T I O N S

V E H I C L E S ,  V E H I C U L A R
P R O D U C T S  A N D  

L E A S I N G  S O L U T I O N S

■ 5On-line shopping at: www.gsaAdvantage.GOV

For more information about GSA’s products and services visit our website at www.fss.gsa.gov.
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GSA to the rescue!  With security issues being top concern in today’s Federal
community and the need for firefighting and rescue services, GSA offers

many solutions for these environments including:  Investigation and Security
Equipment, Fire Suppression Equipment and Clothing; Rescue Equipment and
Clothing; Scientific Instruments and Services; Power Supply Equipment and
Services; Safety Clothing; Athletic and Outdoor Equipment and Training Devices
and Services.

GSA offers products and
services that meet or exceed

energy efficient and recycled content
criteria for Federal government
purchasing.  These products and
services range from office, cleaning,
furniture, paints and energy
conservation products to material
handling, environmental testing, and
advisory services.

L A W  E N F O R C E M E N T ,  F I R E F I G H T I N G ,  A N D
R E S C U E  S O L U T I O N S

E N V I R O M E N T A L
S O L U T I O N S

For more information about GSA’s products and services visit our website at www.fss.gsa.gov.
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M A N A G E M E N T  S E R V I C E  S O L U T I O N S

Now, Time is on Your Side.

We live in a fast
paced world

with greater expectations
demanding more of our time
every second of the day.
Federal agencies faced with
budget cuts, workforce reductions, time
restraints, and other challenges are
looking for total solutions that will save
them both time and money.

GSA Multiple Award Schedules offer
you the opportunity to accomplish
mission requirements, meet challenges
and deliver total solutions with time
and cost savings.  You choose from a
wide selection of qualified providers to
deliver what you need, when you need
it, at the right price!

Time is Money!

GSA’s Management Services
“Worldwide” Schedules can

make all the difference!

Drowning in Mail?

Mail Management
experts can rescue 
you!

In this world of decreasing
budgets and increasing

responsibilities, GSA Federal Supply
Schedule 733 I, Mail Management
Services, can deliver the administrative
support you need in your day-to-day
mailroom operations.  

This Multiple Awards Schedule
provides Federal agencies with a
streamlined procurement device to
acquire mail management services that
comply with USPS regulations, policies
and guidelines.

Drained on Energy?

Energy Management 
specialists have powerful 
solutions!

Apowerful schedule, GSA
Federal Supply Schedule 871

II, Energy Management Services, can
help you meet your energy goals and
requirements.

This Multiple Awards Schedule
provides sources in energy
conservation, energy management
program support, energy audit services,
or managing the procurement and use
of natural gas/electricity/energy from
renewable sources.

Lost for Words?

This is one valuable 
schedule that speaks 
for itself!

With the increase of today’s
global market, GSA

Federal Supply Schedule 738 II,
Translation and Interpretation
Language Services, can eliminate
language barriers to help you improve
the performance, quality and efficiency
of your operations.

This Multiple Awards Schedule
provides verbal and non-verbal
communications, on-site and one-on-
one, in native languages and/or sign
language.

Downsizing left you doing
“more with less”?

Professionals stand 
ready to help!

Whenever your
management need is to

improve your mission, GSA Federal
Supply Schedule 874, Management,
Organizational and Business Improve-
ment Services, is the place to go.

We have the experts to help you create
a superior work environment by
providing a cost-effective way to meet
your needs without sacrificing quality.
Get the best information on
Government Performance and Results
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M A N A G E M E N T  S E R V I C E  S O L U T I O N S  ( C O N T ’ D ) C O M I N G  S O O N !

Act (GPRA), OMB Circular A-76
(outsourcing reviews), and the National
Partnership for Reinventing
Government pilot programs.
This Multiple Awards Schedule offers a
wide range of management and
organizational effectiveness
improvement services in consultation,
facilitation, survey, training, support
products, privatization support services
and documentation, program
integration and project management
services, plus Alternative Dispute
Resolution (ADR) support services.

Moving on Logistics?

Logistics specialists can
handle it!

Logistics experts are on the move
to help your agency procure

comprehensive logistics solutions to
enhance or replace existing operations
and capabilities with our new GSA
Federal Supply Schedule 874 V,
Logistics Worldwide Services
(LOGWORLD).

This Multiple Awards Schedule is
designed to provide supply and value
chain management, distribution and
transportation services, and deployment
logistics services.

Helping the Environment?

Environmental Advisors 
support your efforts!

We have the experts ready
to help you with your

environmental planning and
documentation, compliance services,
waste management, occupational
training and more in our GSA Federal
Supply Schedule 899, Environmental
Advisory Services.

This Multiple Awards Schedule is
where you can be sure you’re in full
compliance with all laws and
regulations.  Such laws may include the
Clean Air and Water Acts; the National
Environmental Protection Act (NEPA);
the Resource Conservation and
Recovery Act (RCRA); and, the
Comprehensive Environmental
Response, Compensation and Liability
Act (CERCLA). 

Federal agencies rely on
the services of this
schedule to solve their
environmental issues
quickly and easily in a
cost-effective manner.
These services are
advisory and do not
incorporate services for
excavation of a hazardous
waste site.

GSA Multiple Award
Schedules can offer
solutions to difficult
issues confronting you
today.  Now, time is on your side!  Visit
on-line for more information:
www.northwest.gsa.gov/fss/msc/ or
call  (800) 241-7246 (RAIN)

Mailroom Ergonomic Analysis
Services

(Ergonomics – optimizes safety and
efficiency in the workplace by matching it
with the needs & capabilities of the worker)

Did you know that an
ergonomically designed

mailroom increases productivity and
helps to reduce on the job injuries?

The Management
Services Center is
pleased to bring a
new service to our
Mail Management
Services schedule!
You can now use
this Multiple
Award Schedule to
procure ergonomic
analysis services for your mailroom!

Industry experts can determine how
your agency can increase mailroom
efficiency, productivity and safety by

analyzing mailroom processes and
optimizing your mailroom layout.

Write task orders to obtain:
" Time and Motion Studies
# Workflow Analyses
$ Productivity Studies
% Site-specific Ergonomic

Training
& Space Planning
' Process Equipment

Assessments
( Task Analyses
) And more!

If you would like to learn more
about this exciting new service, you can
check out our web site at:
www.northwest.gsa.gov/fss/msc/ or
e-mail us at: mgmt.services@gsa.gov

We can also be reached the old-
fashioned way at: 1-800-241-7246
(RAIN)
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P R O F E S S I O N A L  S E R V I C E  S O L U T I O N S

In addition to Management Services
Solutions, GSA offers a host of

other professional services such as:  

Financial Services including auditing
and financial management; business
information systems; financial asset,
and GSA SmartPay, the new way for
government agencies to pay for
commercial goods and services, as well
as travel and fleet related expenses.
GSA SmartPay cards work just like any
other corporate credit card, and are
accepted worldwide at the places you
do business.

Engineering Services including strategic
planning for technology programs and
activities; concept development and
requirements analysis; system design,
engineering and integration; test and
evalution; integrated logistics support;
and acquisition and life cycle
management.

Marketing, Media, and Public
Information Services including support
in areas such as direct mail, commercial
photography, commercial art and
graphic design, market research, media
analysis, press and public relations,

website design and maintenance, trade
shows and exhibits, conferences and
event planning service, and videotape
and film production.

Travel Services including the airline city
pair program, a GSA program
developed to offer airfares at substantial
discounts off comparable commercial
fares.  In addition to the tremendous
price savings the program has many
features which allow government
travelers all the flexibility possible in
planning official travel.

Transportation Services including our
Government Employee Relocation
Program which makes employee
relocation easy.  This program offers a
multitude of flexible services to
customize a
solution that best
meets your needs.

For more
information about
GSA’s products and
services visit our
wesite at
www.fss.gsa.gov.
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Below are descriptions of three
of the many highly qualified

commercial partners available under
Federal Supply Schedule 738 X. New
contracts are being added constantly.
Please check the Schedules E-Library at
www.fss.gsa.gov for additional
commercial partners.

Arthur Anderson, LLP

Arthur Andersen LLP is one of the
world’s leading providers of professional
services to private and public sector
clients.  Founded in 1913, Arthur
Andersen presently employs over
70,000 professionals worldwide.  Their
global practice is comprised of member
firms in 381 locations, bringing
together extensive technical
competence, deep industry knowledge,
and front-line experience applying
innovative and progressive techniques
to help their clients improve their
business performance.  Arthur
Andersen established Office of
Government Services in 1994 with the
goal of importing relevant private-
sector business solutions to public-
sector clients.  The Office of
Government Services comprises more
than 200 professionals providing a full
range of management consulting
services to Federal, state and local
government clients.  Human capital
consulting is one of four major service
offerings provided to clients.  Within
this offering, they help clients to realize
the value of their most important asset
– people.  Service areas include:

Federal Supply Schedule 738 X
Human Resources Management and EEO Services

• Human Capital Strategy, Structure,
& Sourcing 

• Workforce Planning
• Recruitment & Retention
• Position Management &

Classification
• Performance Measurement &

Management Systems
• Compensation & Benefits Strategy,

Design, & Implementation
• Workforce Transition Services

Including Outplacement 
• Strategic Learning & Training
• Human Resource Function

Reviews 

The firm has the philosophy that
“People are an asset to be valued, not a
resource to be consumed.”  This
perspective is fundamental to how they
help clients design and implement
“people strategies.”  With the
investment in human capital often the
largest capital investment an
organization makes, they believe
successful organizations in the 21st
century will be those that recognize the
value of people and implement effective
human capital strategies to attain and
maintain competitive advantage.  

Arthur Andersen recently published
Delivering on the Promise: How to
Attract, Manage & Retain Human
Capital and The HR Director in
response to their clients’ need to
understand and integrate emerging
human capital strategies into business
practice.  These resources outline the
latest thinking in their firm and across
our client base on key human capital
challenges their clients will face as they
move into the 21st century.

M E E T  S O M E  O F  G S A ’ S  C O M M E R C I A L  P A R T N E R S  I N  
H U M A N  R E S O U R C E S  & E E O  S E R V I C E S

For more information contact:

Arthur Anderson, LLP
Suite 901
1150 17th Street, NW 
Washington, DC 20036
Contact: Molly Gimmel
Phone (202) 481-3621
Contract #GS-15F-0056K

Gene Rouleau & Associates, Inc.

Gene Rouleau & Associates, Inc., is a
business consulting firm that specializes
in Federal personnel services. Its
founders and many of its senior
associates are retired executives and key
staff members of the U.S. Office of
Personnel Management (OPM). 

The firm has employees in 10 states, and
offers on-site and off-site services for
Pre-Employment screening, Position
Classification, Recruitment and Internal
Placement, Workforce Planning,
Outplacement, Review and Integration
Services, a full range of Employee
Assistance, EEO Training and
Consulting (Off-the-Shelf &
Customized), Alternative Dispute
Resolution (ADR) and Final Agency
Decision (FAD) in discrimination
complaints and other Human Resource
matters. 

They also offer Re-Engineering Services
that range from tune-ups to complete
overhauls, all available through
Schedule 738X. In 1998, Gene
Rouleau & Associates, Inc., assisted a
Federal hospital in winning its
department’s top quality award in
competition with 170 hospitals.
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Federal Supply Schedule 738 X
Human Resources Management and EEO Services

W H E R E  T O  G O  W O R L D W I D E  F O R  C O M P L E T E  H U M A N
R E S O U R C E S  A N D  E E O  A S S I S T A N C E

You have human resources and EEO needs?  We have
the answers and solutions.

Without doubt, few departments or management functions
have felt the impact from government reorganization more
than Human Resources (HR). At the same time that HR
managers are assisting in reorganization for other agency
departments, they are forced to handle ever-increasing
workloads despite a continued decline in their own staff. In
addition, rapid change due to The Government Performance
and Results Act of 1993, which required agencies to improve
their accountability for resources, including human resources,
has created a desperate need for a convenient, cost effective
source to provide complete services for all aspects of the HR
and EEO processes including — but not limited to —
administration, management and consulting functions. This
includes assisting management, operating programs, and
carrying out activities prescribed by law, executive order,

OMB Circulars, OPM regulations, and department and
agency policies and regulations.   

GSA’s Federal Supply Schedule 738 X is a world class new
source for human resources assistance solutions where HR
management will find excellence and value in all important
phases of the functions. Listed below are the Special Item
Numbers (SINs) for your agency’s most valuable resources, its
human resources. It includes Human Resources General
Support, Human Resources Review and Integration Services,
Management of Workman’s Compensation Claims, and a
myriad of enhanced EEO Services.  

During these times of change when work overloads could
result in costly delays, or simply to gain access to these cost
effective services adding value to your agency’s mission, it will
be most beneficial to your agency’s HR and/or EEO
departments, to receive a photocopy of this article.

HUMAN RESOURCES SERVICES

❑ SIN 595-21 – General Support Services – Planning; recruitment and internal placement; pre-employment screening;
position classification; personnel actions; training; employee assistance; employee relations; and outplacement.

❑ SIN 595-23 – Review and Integration Services – Function review of the human resources department and other offices
relating to the implementation function outsourced; Integrator shall act as program manager to connect/integrate the
various functions performed by multiple contractors.

❑ SIN 595-24 – Workers’ Compensation.

ENHANCED EQUAL EMPLOYMENT OPPORTUNITY SERVICES

Investigation of complaints and reports of investigation

❑ SIN 595-1 – Individual Complaints With One (1) Issue.

❑ SIN 595-2 – Additional issue for either individual complaint or individual continuing violation.

❑ SIN 595-3 – Individual complaint - continuing violation.

❑ SIN 595-5 – Consolidated complaint with one issue.

❑ SIN 595-6 – Consolidated case - per additional issue – Additional issue for either consolidated complaint or
consolidated continuing violation.

❑ SIN 595-7 – Consolidated case - continuing violation – This service obtains reports of investigation in conformance
with the standards established by the Equal Employment Opportunity Commission (EEOC) in accordance with 
29 C. F. R. Part 1614.504 and EEOC Management Directive (MD) -110 and any subsequent law.

❑ SIN 595-9 – Additional copies of investigation report – This service is for additional copies of reports inclusive of all
materials and delivery cost.

❑ SIN 595-18 – On-line reporting system (optional).
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W H E R E  T O  G O  W O R L D W I D E  F O R  C O M P L E T E  H U M A N
R E S O U R C E S  A N D  E E O  A S S I S T A N C E

For additional details, visit our Schedules E-library
at www.gsaAdvantage.GOV. Check our many
world renown private sector contractors/partners. 
Truly the best in the business!

Preparation of an analysis and recommended FAD in discrimination complaints

❑ SIN 595-4 – Individual Case - Recommended Final Agency Decision – Individual complaint-preparation of case analysis
or findings, conclusion and recommendation, any number of issues.

❑ SIN 595-8 – Consolidated case – recommended final agency decision – Consolidated complaint-preparation of case
analysis or findings, conclusion and recommendation, any number of issues.

❑ SIN 595-10 – Inquiry, Resolution Attempts and the Preparation of an Analysis and Recommended Final Agency
Decision (FAD) on Allegations of Noncompliance with Settlement Agreements or Final Agency Decision – This service
provides an avenue to aggrieved individuals who allege noncompliance with the settlement agreement in accordance with
29 C.F.R. Part 1614 and EEOC Management Directive (MD)-110.

❑ Resolution attempt and report of inquiry regarding notices of intent to sue under age discrimination in Employment Act
of 1967, as amended.

❑ SIN 595-11 – Resolution Attempt & Report of Inquiry Regarding Notices of Intent to Sue Under ADEA-Individual Case.

❑ SIN 595-12 – This service provides inquiry and resolution attempt regarding aggrieved employees or applicants for
employment who believe they have been discriminated against on the basis of age and have chosen to bypass the
administrative complaint processing system.

Alternative Dispute Resolution (ADR)

❑ SIN 595-13 – This service is to provide trained ADR professionals to attempt resolution of allegations of discrimination
in accordance with Administrative Dispute Resolution Act of 1996.

Reference Materials

❑ SIN 595-14 – This service secures a variety of reference materials relating to EEO programs to ensure that employees, super-
visors and managers are aware of the policy of the Government to provide equal opportunity in employment for all persons.

EEO Training and Consulting

❑ SIN 595-15 – This service involves the delivery of EEO customized and off-the-shelf training and consultant services for the
instruction and development of EEO training courses for all employees supervisors, managers, team leaders and others.

EEO Counseling – Individual and Case Complaint 

❑ SIN 595-16 – This service provides counseling for aggrieved employees or applicants for employment who believe
they have been discriminated against in accordance with Title 29 C.F.R Part 1614 and EEOC Management Directive
(MD) -110.

C O N T A C T

Robert Woodside

P H O N E

(212) 264-2693

F A X

(212) 264-4920

W E B - S I T E

robert.woodside@gsa.gov
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Federal Supply Schedule 738 X
Human Resources Management and EEO Services

During their first 3 years as a
commercial enterprise, USIS
experienced broad based growth. They
have expanded both their customer
base and product line and now provide
a myriad of services such as a full range
of EEO Investigation of Discrimination
Complaints and Preparation of Reports
of Investigation, Preparation of an
Analysis and Recommended Final
Agency Decision (FAD) in
Discrimination Complaints, Alternative
Dispute Resolution (for any aspect of
HR), EEO Training and Consulting,
EEO Counseling – Individual and
Class Complaint, personnel security
investigations such as EEO, Workers’
Compensation, internal fact-finding,
extensive pre-employment Screening
background investigations and a full
range of employee relation services, all
available through Schedule 738X. 

USIS provides more public trust,
national security, and suitability

M E E T  S O M E  O F  G S A ’ S  C O M M E R C I A L  P A R T N E R S  I N  
H U M A N  R E S O U R C E S  & E E O  S E R V I C E S  ( C O N T ’ D )

For more information contact:

Gene Rouleau & Associates, Inc.
2317 Falling Creek Road
Silver Spring, MD 20904
Contact: Carlos F. Esparza
Phone (301) 989-9659
Fax (301) 989-9373
E-mail: carlos@generouleau.com
Website: www.generouleau.com
GSA Contract Number: 
GS-22F-8084H

US Investigation Services, Inc.

US Investigations Services, Inc., (USIS)
is the nation’s largest private
investigations services company with
over 48 years of experience in
conducting personnel security and
related inquiries. Created by the
privatization of the former Office of
Federal Investigations, USIS became an
employee-owned corporation on July 7,
1996. 

background investigations for the
Federal Government than all other such
suppliers in the US combined. In FY
1999, USIS conducted over 404,000
investigations for 99 Federal
departments and agencies. USIS also
provides personnel security and fact
finding investigative support to state
and local governments, private sector
clients, and several Fortune 500
companies.

For more information contact:

US Investigation Services, Inc.
1953 Gallows Road, Suite 810
Vienna, VA 22182
Contact: Steve Marica
Phone: (703) 442-3970
Fax: (703) 442-3969
E-mail:
smarica@USATREX.com
GSA Contract #GS-22F-9736H



Background

The Presidential Management Intern
(PMI) Program is designed to attract to
Federal service outstanding men and
women from a wide variety of academic
disciplines.  The objective of the PMI
Program is to attract candidates who
have a clear interest in and commit-
ment to a career in the analysis and
management of public policies and pro-
grams.  Candidates must satisfy the fol-
lowing program criteria: have complet-
ed a graduate course of study at a col-
lege or university, received a nomina-
tion of the dean or academic program
director, have successfully completed
an Office of Personnel Management
(OPM) -administered assessment
process and been selected and appoint-
ed by an agency for 2 years.

Partnership with OPM/FAI

OPM is seeking to expand the frame-
work of the PMI Program to include
occupation specific developmental
opportunities by partnering with major
functions.  The Clinger-Cohen Act
requires the Federal Acquisition
Institute (FAI) to facilitate interagency
intern programs and assists agencies in
identifying and recruiting highly quali-
fied candidates for acquisition fields.
The PMI Program fulfills both responsi-
bilities. The purpose of the OPM/FAI
partnership is to develop and include a
procurement component to the PMI.

The objectives of the procurement
component are to provide:

A. for the recruitment of graduate level
outstanding scholars with clear
potential for future development
leading to management positions.

B. High visibility for a cadre of employ-
ees that represents the 21st Century
procurement practitioner/business
manager.

The procurement-specific training
includes both classroom and rotational
assignments.

Training

Training has always been considered a
fundamental part of the PMI Program.
The procurement component would
ensure that the PMI receive at least 120
hours of acquisition related training
each year of the internship.  In addition
to the acquisition training, interns would
also receive training in “General
Professional Skill Building.  These cours-
es would include: Creative Problem
Solving, Effective Oral and Written
expression, Managing the Influence
Process and Team Building Skills.

Rotational Assignments

A rotation is a short-term developmen-
tal assignment that allows PMIs to gain
a broader perspective of the Executive
Branch of Government.  By participat-

ing in rotations, PMIs can work in differ-
ent procurement specialty areas, with
some exposure to related occupational
fields, or, learn about a program func-
tion from another perspective.  Under
the procurement component, the pro-
posed rotations would be through
acquisition policy and operational
offices.  The specific functional areas
would be, Contract Planning/ Market
Research, Contract Negotiation, Costs
and Price Analysis and Contract
Administration.

Individual Development Plan

The Individual Development Plan (IDP)
serves as a valuable tool during the PMIs
2-year internship to set goals, to plan
resources, and to gain and make commit-
ments.  FAI plans on using the IDP to
ensure that all interns receive equal
training and rotational assignments.

In summary, the Procurement
Executives Council’s (PEC) vision for
Contract Specialists is that they be the
government’s business leaders of the
future.  FAI’s partnership with OPM to
develop a procurement specific curricu-
lum will assist in realizing the PEC
vision.

As stated in an earlier article, FAI staff
always appreciates comments, ques-
tions, and reactions.  Contact the FAI at
http://www.fai.gsa.gov/fai.



Commercial Partners

11115555

This section portrays a random sampling of products and services offered by GSA contrac-
tors. For complete Federal Supply Schedule contract award information, visit our Schedules
E-Library at www.fss.gsa.gov/sched. For information regarding our Stock Program, please
contact our National Customer Service Center (NCSC) at (800) 488-3111.
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XSTAMPER®

ACCEPT NO SUBSTITUTES

MAKE YOURSELF PERFECTLY CLEAR™.

GSA Contract #: GS-14F-9731C (Xstamper®)

GSA Contract #: GS-07F-0221J (ClassiX™ & Xecutives®)

©2000 Shachihata Inc. Xstamper, SureGrip and Xecutives are registered trademarks of

Shachihata Inc.     Torrance, CA • Lakewood, NJ • Vancouver, BC     

U.S. Patent No. 376,383 • 377,660     3/00 Printed in USA

• GSA has always sold Stock Products, but did you 
know that we also sell Custom Products at great
low prices on contract as well.

• Your one stop shop for a full line of customized
engraved products, awards and plaques with
out leaving your desk.

• Our full line is all on contract with up to 60% 
off retail.

• Call to place your order or speak to a customer 
service representative today (800) 851-2686 
x260.

• E-mail or Fax your completed order to 
government@xstamper.com or (800) 300-4659.

• For a special offer, ask about our NEW contract
items.
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3M™ Gel-Filled 
Wrist Rests

The cushioning
3M gel con-

forms to the nat-
ural contours of your

wrists and palms, while
the silky smooth fab-
ric is non-irritating,

cool and breathable.
The WR510, WR511 and

WR512 models are height
adjustable and feature a base-

plate design that creates
more room for space-lim-

ited areas.  The WR410
model is also tilt

adjustable.

AKT200 Series
Offers a full range of sit/stand and tilt adjustments for
a truly custom fit. The unique side-arm design pro-

vides greater
stability and
added knee
clearance.
Models with
wrist rest fea-
ture 3M Health
Care gel tech-

nology for soothing, comfortable support. Includes a
3M™ Precise Mousing Surface which slides over
numeric keys for easier reach and comfort.

GSA Advantage Web site
www.fss.gsa.gov

WR410BE

WR512

WR510

WR511

AKT200SL

3M Office Ergonomics3M Office Ergonomics
3M™ Adjustable
Keyboard Trays

AKT100 Series
Ideal for space-limited and corner workstations. The
single lever enables effortless height, tilt and swivel
adjustablility. The AKT100 Series also features a 3M™

Gel-Filled Wrist Rest and a sliding mouse platform
with a 3M™ Precise Mousing Surface.

3M Phone & Fax
1-888-509-5426 • (651) 737-1255

GSA Contract # GS-14F-0654G
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A Native American Firm
4750 Fernan Drive • Spirit Lake, ID 83869

800-289-4456 • 800-417-1717 Fax
E-mail: qz12mp@ior.com • www.charlottesboutique.com

GSA Contract #: GS-14F-9725C

Panasonic
B U S I N E S S  E Q U I P M E N T

Electric Staplers
AS-300NN Commercial
■ $76.43

■ NSN #7520-01-407-9431

AS-302NN 
■ $55.75

■ NSN #7520-01-436-4130

AS-305 
■ $53.31

■ NSN #7520-01-436-6417

Staple Remover
CSR-17
■ $1.49

■ NSN #7520-01-407-9430

Electric 3-Hole 
Punch
KX-30P Commercial
■ $94.75

■ NSN #7520-01-436-4166

KX-20P
■ $66.75

■ NSN #7520-01-436-2575

BH-752

AS-300NN
Commercial

AS-302NN 

Electric Pencil
Sharpener
with AUTO-STOP
KP-150 Black
■ $29.12

KP-380BK Black
■ $24.95

KP-350BK Black
■ $22.17

Battery Operated 
Pencil Sharpener

KP-4ABK Black
■ $12.36

■ NSN #7520-01-316-4446

Electric Letter 
Opener
BH-752
■ $68.75

■ NSN #7520-01-407-9429

KP-150
Black

KP-350BK
Black

KP-4ABK
Black

KX-20P

KX-30P
Commercial

CSR-17AS-305

KP-380

Check out the 3M Meeting
Network and get loads of

helpful tips on how to give
professional presentations

“Wherever there’s a great meeting, you’ll fınd 3M.”

3InnovationSold through 3M participating GSA dealers.
Call 1.800.328.1371 for a participating GSA dealer in your area.

www.3M.com/meetings

FSC GP58, Part1
GS-03F-0007J
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NSN 5130-01-459-6023
GSA PRICE

$199.45

Specifications
-Powered by DeWalt’s 12 volt “system” of battery packs.

-2 speed ranges: 0-400/0-1,200 RPM.

-180 in/lbs. of maximum torque for turning large bits and fasteners.

-Multi-grip rubber trigger for comfortable use in tight areas.

-Variable speed, reversing.

-Durable, right-angle transmission with sealed ball bearings and cut-steel gears.

-DW965K includes:  1-hour charger, compact battery pack and kit box.

DEWalt DW965K
12 Volt Cordless Heavy-Duty 3/8” Right Angle Drill/Driver Kit

Contract GS-20F-1466H

Order using Fedstrip, Milstrip, Muffin,
or GSA Advantage Procedures

Customer Service
Phone:  (816)926-7315

DSN:  465-7315
Fax:  (816)926-7971

KIPPER TOOL
GOVERNMENT SALES

Phone:  770-532-3232
Fax: 770-532-3504

E-mail: info@kippertool.com

Say hello to PartsDirect.  We’re your new best friend when it comes to parts.  
We have over 4.2 million parts from most major brands – like GE, Frigidaire, Whirlpool, Hotpoint, 

KitchenAid and, of course, Kenmore. And they’re just a phone call away.  
Best of all, we’re perfectly happy to just sit by the phone, waiting for you to call.  

How’s that for a stress-free relationship?

That means you’ll call…right?

OVER 4.2 MILLION PARTS. MOST MAJOR BRANDS. 1 PHONE NUMBER.

TEL: 1.800.573.6457 · FAX: 1.800.755.1346 · www.spdcommercial.com
You may order directly from the contractor using the GSA SmartPay Purchase Card

We’re parting friends.
Contract # GS-06F-0011K
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F u r n i t u r e  F o r  W h a t ’s  N e x t

HAWORTH: THE MOST
RESPONSIVE, EFFEC-
TIVE, SINGLE SOURCE
FOR FURNITURE.

B E S T V A L U E

• Performance
• Price
• Reliability

Q U A L I T Y

• GSA Quality Partnership Leader
• ISO 9000 certified
• 95% satisfaction level

S E R V I C E

• Design
• Installation
• Project Management
• Leasing/Rental
• Turn-key Operations

I N N O V A T I O N

• ADA friendly
• Cognitive ergonomics
• Alternative officing

C O N V E N I E N C E

• Fast delivery
• CCR registered
• Government credit 
cards accepted 1999 GSA

Evergreen Award
Recipient

Contract No. GS 28F-8014H

www.haworth.com
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WHITAKER BROTHERS, INC.
D.O.D. Approved Compact Disk (CD) Destruction

101-CD Datastroyer™

Completely De-classifies to
D.O.D. Approved Specifications

ALL TYPES of CD’s: CD, CD-R, and CDRW

Automatic • Easy to Use • Desktop/Portable

Specifications
Residue: Powder Electrical: 115V, 60 Cycle
Speed: 4-8 second cycle Weight: 15 lbs.
Capacity: Approx. 350 disks/hour Dimensions: 11.5”x12.5”x6.5”

(WxDxH)

Features
• Total security because you NEVER lose sight of your disk!
• Retains inner hub serial number for destruction verification
• Precision long-life cutting system
• Power-failure safe - you can pull the CD out if electricity fails
• Optional emergency battery back-up available
• Alternate voltages available 
• Optional customized carrying case for easy portability

800-243-9226  •  www.whitakerbrothers.com

#GS-25F-6015D
GSA Price: $2,499.00

PAPER SHREDDERS

Security Engineered Machinery 
TEL: (508)366-1488 • FAX: (508)366-6814
World Leader in Document and Sensitive Waste Destruction Solutions

www.fedshred.com
800-225-9293

When it comes to the destruction of sensitive documents
nobody offers more solutions than Security Engineered
Machinery. We have a full line of paper shredders, magnetic/
optical media erasers as well as industrial shredders that are
capable of shredding plastic, cardboard, film, fabric and
just about anything else.

Call us and tell us about your application. We will help you
to choose which Document Destruction System is right for
you. Or visit our website and place your order online.

Contract #GS-25F-6018D

HIGH-VOLUME • MEDIUM-VOLUME
CENTRALIZED DESTRUCTION 
DEPARTMENTAL UNITS
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• Consistently pure Type II water for reduced research risk
• Unique EDI technology—an economic alternative to DI or distillation
• High-quality feed for superior Milli-Q® System performance

For more details call 1-800-MILLIPORE 
(1-800-645-5476), or visit our web site at
www.millipore.com/H2O

Now you can 
buy Millipore 
products online at
www.millipore.com/
purecommerce

Product Catalogue No. Qty. List Price Sell Price Discount

Elix 5 ZLXS 600 5Y 1 to 15 $4,133.00 $2,698.00 34.72%
Elix 5 ZLXS 600 5Y 16 to 99,999 $4,133.00 $2166.00 47.59%

© 2000 Millipore Corporation
00-133

Why take
chances with
your test results?
With Elix® Water Purification Systems you get...
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Network problems seem to have a way of
sneaking up on you.  Now you can return
the favor.
   No time is a good time to be faced with network trouble.
With Agilent Technologies integrated network solutions,
you have the opportunity to fight back.  Because problems
can be identified, isolated and fixed, quickly.  Even before
they occur.  Talk about revenge.
   Our comprehensive suite of network tools takes the
guesswork out of network changes, prevents unauthorized
access to business critical data and is extremely reliable.  So
the most important part of your business, your network, wil
be running smoothly.
   In the end, it's all ab out optimal performance,
predictability, and having a cost-effective system in place
that provides superior network management.  For more
information, demos and free trial software, visit our web site
and get to network problems before they get to you
http://www.agilent.com/comms/crocodile

GSA Contract No.  GS-24F-0806A
Federal Supply Schedule, 66-II-J, S.I.N. 627-13
Test & Measurement Instruments & Laboratory Equipment
Telephone:  (800) 829-4444
http://www.agilent.com/gsa/

International Sales: Mary De Zilwa at NRG International Ltd. 
World Accounts Division, Apex House, London Road, 
Bracknell, Berkshire. RG12 2XH  United Kingdom
Tel: +44 1344 453 416    Fax: +44 1344 489 577
email: mary.de.zilwa@nrgi.com

From a company which has been in business for 110 years - oper-
ating in 130 countries - selling hard-copy systems, including mfps,

copiers, facsimilies, printers, and CopyPrinters.

The World Accounts division conducts business with US
Governments, Multi-National and United Nations organizations 

which enjoys the benefit of duty-free importation of goods.

GSA Copier Contract Number GS 25F - 0012J
BPA Number SP4700 - 99 -A - 0015
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Located in Alaska and Colorado, Analytica offers full-service analytical testing, specializing in 
organic / inorganic chemistry, wastewater and drinking water compliance monitoring.

LUST/UST, Petroleum Hydrocarbon Analyses & Fingerprinting

Heavy Metals, Hazwaste Site Cleanup & Drum Characterization

Drinking and Wastewater Compliance Monitoring

Asbestos, PCB's, Lead in Paint

RCRA, CERCLA, SARA, NPDES Programs

ANALYTICA
ALASKA INC.

Federally Designated as a Small, Woman-Owned Business
Serving DOD and all Federal Agencies

Delivering Technically Valid Data - ON TIME

Place order directly with vendor:
Alaska - Elizabeth Rensch (907) 258-2155  erensch@analyticagroup.com

Colorado - Audrey Byrnes toll-free 800-873-8707 ext.118  abyrnes@analyticagroup.com

811 W. 8th Ave. -  Anchorage, Alaska 99501 - Phone (907) 258-2155 - Fax (907) 258-6634

GSA Contract: GS-10F-0029J   SIN 873-2 CHEMICAL TESTING, EVALUATION AND ANALYSIS
For Authorized GSA FSS Price List - log on to www.analyticagroup.com (password: GSA)
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GSA Contact:  Mark Brady
(Contracting Officer)

Phone: (817) 978-3711
Fax: (817) 978-4366
E-mail: markbrady@gsa.gov

Schedule 79 1B
Cleaning Equipment and Supplies

Aireze:
Safely Neutralizes Odors and is Environmentally Safe

• Aireze™ Penetrates & eliminates odor molecules from the fiber.
Extra strength for difficult odors. 

• Aireze™ Proven effective to eliminate odors virtually anywhere: 
upholstery, clothing, carpeting, curtains, musty clothes,cooking
odors, smoke, pet areas and virtually every fabric. 

• Aireze™ Available in a 24/2 oz. point of sale case, 6 oz. fogger, 20 oz. 
aerosol, 16 fl. oz or 32 fl. oz liquid. Simply spray the area 
until slightly damp. Let dry. Odors fade as area dries.

THEOCHEM LABORATORIES, INC.
7373 Rowlett Park Drive • Tampa, FL 33610 
phone: 813.237.6463 • fax: 813.237.2059
Visit us at our website: www.theochem.com
Contract Number: GS 07F-0172J
Special Item Number: 375-323

Waste & Recycling
Consultants “Garbologists”

Solid Waste Solutions will help your agency:

• Reduce Waste Costs  • Increase Recycling
• Comply with Executive Order 13101

“Greening the Government Through Waste Prevention, Recycling, and Federal Acquisitions”

Point of contact: Peter Lobin
Tel: 773-477-7011 or e-mail: info@wasteaudit.com

Contract Award # GS-10F-0144K                    SIN # 899-4 (Waste Management)
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Environmentally Speaking
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Order Today at GSA Advantage! on-line
shopping22228888

On April 21, President Clinton signed Executive Order
13149, “Greening the Government through Federal

Fleet and Transportation Efficiency.”  The primary goals of the
order are to reduce consumption of petroleum products (gas
and oil), and to increase the use of Alternate Fuel Vehicles
(AFVs) and alternative fuels.  

The order requires Federal agencies to reduce annual  
petroleum consumption by at least 20 percent by the end of
FY 2005. The two major strategies recommended to reduce
petroleum consumption include purchasing vehicles with
higher fuel economy, and by using alternative fuels.  The order
requires agencies to purchase vehicles that have an increased
EPA mileage rating of 1 mpg by Fiscal Year 2002, and at least
a 3 mpg increase by 2005.  

Agencies are still required to meet the AFV acquisition
requirements of the Energy Policy Act of 1992 (EPACT).
Since 1999, EPACT requires 75% of an agency’s covered light
duty vehicle acquisitions must be AFVs.  In addition, agencies

are now required to meet the majority of their fuel require-
ments with alternative fuels by 2005.  Additional strategies for
reducing petroleum use include using hybrid vehicles (electric
and gas powered); and substituting sedans for light trucks. 

The executive order also has provisions regarding the procure-
ment of environmentally preferable motor vehicle products,
including re-refined oil and retread tires. To read the complete
order, go to www.pub.whitehouse.gov/uri-res/
I2R?urn:pdi://oma.eop.gov.us/2000/4/24/9.text.1. 

If you would like additional information on Executive Order
13149, contact: 

C O N T A C T

Kurt Ettenger

P H O N E

(703) 305-6896

P R E S I D E N T  S I G N S  E X E C U T I V E  O R D E R  O N  F E D E R A L  F L E E T  A N D
T R A N S P O R T A T I O N  E F F I C I E N C Y

GSA is helping drive the Nation’s Capital “green” by
replacing its three Washington, DC area shuttles with

clean burning natural gas vans.  These vans are used to shuttle
GSA employees between work locations throughout the
Capital area.  These highly visible vehicles are another example
of GSA’s commitment to “Drive Green.”  GSA is continuously
striving to drive the Federal Fleet Green through the use of
clean, alternative fuel vehicles. Natural gas vehicles are cleaner
than their conventional counterparts and natural gas is a
domestic energy source.  The “green” vans will refuel at one of
the 17 CNG fueling stations in the Washington, DC area. 

Les Gray, Assistant Commissioner of FSS’s Office of Vehicle
Acquisition and Leasing Services states,  “Natural gas vehicles
can meet the demands of shuttle service.  The shuttles are
operating 70 miles a day, five days a week.  That amounts to
over 17,000 miles accumulated per year.  These vehicles work

– they perform as well as or better than their conventional
counterparts.  We would like to encourage our customer agen-
cies to follow our lead on this initiative and “Drive their
Shuttle Fleets Green”.

If you would like more information on converting your shut-
tle fleet to alternative fuels or other “Drive Green” initiatives,
contact:

C O N T A C T

Kurt Ettenger

P H O N E

(703) 305-6896

L I V I N G  T H E  G R E E N  L I F E



GSA Advantage!
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Order Today at GSA Advantage! on-line
shopping33330000

We improved the GSA Advantage! search engine by
adding new features.  One of these new features pro-

vides a method for GSA Schedule vendors to display informa-
tion about services that they provide to our customers.  For
example, if you search for program manager, the search results
screen displays a list of vendors who offer this service. Some
vendors now provide a detailed description of their services. If
you click on a vendor name listed under the NSN/Mfr. Part
No. field, you will see a detailed description of the service that
this vendor offers.  Or, you may see a web address that pro-
vides additional information about this service.  You can then
contact the vendor, using either the web address or the contact
information provided, to order the service that your agency
needs.  

Another new search engine feature gives our customers a
means to find information related to other major offices in
GSA (e.g., Federal Supply Service, Public Buildings Service,
Federal Technology Service, and Office of Government-wide
Policy).  When you search for any product or service, if you
go to the bottom of the search results page, you will see the
words: Go to GSA Web Matches. If you click on these words,
you will then see a listing that describes web sites that contain
information related to your search terms.  These web sites will
be located within other major offices within GSA and should
provide additional information or services that may help your
agency.

GSA Advantage! is changing to provide our customers 
with information on items and services based on their

shopping habits and inquiries.  Adding customization and per-
sonalization will allow the customer the option to see only
those items and services that are of interest to them.

Integrating this technology into GSA Advantage! will allow
FSS to provide a customizable web page for each customer.
This customized web page will allow them to filter search
requests and receive news and alerts about products, services,
training, and calendar events.  We will also be equipped to
provide subscriptions such as; weather, stock quotes, headline
and local news, and receive and publish other agency news
and events.  

These changes will enhance your GSA Advantage! buying
experience. Based on your buying trends, GSA Advantage!
will provide specific and detailed information to increase order
accuracy and help reduce the time needed to place an order.
GSA Advantage! personalization will recognize and greet each
individual customer by name and agency banner.

Check out the new features on GSA Advantage! at
www.gsaAdvantage.GOV.

G S A  A D V A N T A G E !  I S C U S T O M I Z I N G
A N D  P E R S O N A L I Z I N G  F O R  Y O U !

N E W S  F L A S H

We are in business to serve you.
Let us delight you with our 

phenomenal selection and service.
GSA offers:

•  Convenience

•  Quality Products

•  Competitive Prices

F U N  C L I P S

The population of the U.S. 
is expected to double from it 
current size of 275 million 
within the next 100 years.

Source:  U.S. Census Bureau

NEW!
G S A  A D V A N T A G E !

S E A R C H  F E A T U R E S
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New Items
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Order Today at GSA Advantage! on-line
shopping33332222

Pilock Corporation introduces a new and powerful, hi-tech-
nology, steel-anchoring system.  This pile-anchoring sys-

tem securely locks marine structure piles below the ocean, bay
or bayou floor in a highly cost-effective way against hurricane
and tropical storm forces.  A public test proved one pile armed
with the steel anchor and “jetted” to six feet below the ocean
floor generated approximately 10,000 pounds of uplift wave-
surge resistance.  In addition, a government documented test
at Eglin Air Force Base, Okaloosa County, Florida, proved
that one Pilock‘ fitted piling jetted ten feet below the ocean
floor withstood an excess of 10,000 pounds plus of load-bear-
ing forces.

Pilock anchors are being installed not only on new marine
construction but on existing structures across the country as
well.  A growing market in retrofitting these older structures is
making them stronger against severe weather conditions, in
addition to adding many more years of useful service.  The
installed anchors can save thousands of dollars in replacement
costs.  This product also effectively addresses the problem of
sinking boathouses and other structures that are imperiled as a
result of unstable ocean bottom. 

Send orders directly to the contractor:

Pilock Corporation
16784 Highway 331 S.
Freeport, FL. 32439
Contact: Stan Bates
Phone: (800) 835-5144
Fax: (850)  835-4475
E-mail: pilockcorp@aol.com
Web Site: www.pilockcorp.com
Contact Number: GS-07F-0196K

For more information, please contact
Cheryl Goff, GSA Contracting Officer
Phone: (817) 978-8386
Fax:  (817) 978-8634
E-Mail: cheryl.goff@gsa.gov

Federal Supply Schedule 19 I
Marine Craft and Equipment, Inboard and

Outboard Engines, Towable Bladders 
and Floating Barriers and Buoys

P I L E - A N C H O R I N G  S Y S T E M
P I L L O C K ™  C O R P O R A T I O N  O F

F R E E P O R T ,  F L O R I D A

Federal Supply Schedule 74 IV
Office Equipment Products and Services

The following items have been added to our Federal Supply
Schedule Program.  

Mini, Micro and Standard Cassettes: The high quality
Sound Tech recording cassettes withstand the rigors of tran-
scription and dictation along with providing distortion-free
clarity.

Telephone Recording Products: Telephone recording prod-
ucts connect to modular telephones, most digital systems and
most portable micro/mini cassette recorders, giving flexibility
to record two-way telephone conversations.

A dictating system, VEC Infinity Foot Control, connects
with the best.  It is plug-compatable to Sony, Philips, Norelco,
Dictaphone and most other leading name analog and digital
transcription and dictation equipment.

Cassette Erasers: The cassette erasers provide instant access
to clean cassettes for recording, dictating, and transcribing.

VEC Electronics Corp Products are:  The Spectra Headset
Series,  The DH-50 U-Band Headset Series, Aluminum
Hinged Stetho Headset Series, The Hinged Stetho Headset
Series, Cassette Erasers, Dictation Cassettes, Microphones,
Multi-Purpose Extender, Power Supplies, The Wishbone (Y)
Shaped Headset Series, Special Style Headset Series and
Infinity Foot Control Series.

Send orders directly to the contractor:

VEC Electronics Corporation
111 Grand Avenue
Palisades Park, NJ  07650
Phone: 201-947-6626
FAX: 201-947-6626 
E-mail:  VECOMM@aol.com
Contract Number:  GS-25F-0015F;  

SIN 47-345-1 and 47-355

For more information, please contact
Tyrone Frye
Phone: 703-305-7030
Fax: 703-305-5537
E-Mail:  tyrone.frye@GSA.GOV

N E W  D I C T A T I O N  &
T R A N S C R I P T I O N  A C C E S S O R I E S
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On-line shopping at: www.gsaAdvantage.GOV 33333333

Federal Supply Schedule 78 I C
Park and Outdoor Recreational Equipment

Sayre Enterprises, a long-
time leader in the reflec-

tive safety market, now offers
GSA customers a selection of
products designed to increase
comfort and convenience in
the field.  No-Rinse™
Shampoo has flown along
with NASA’s astronauts on
every Shuttle mission.  It
provides clean, manageable
hair without water.  Simply
apply, lather up and towel dry with no rinse and no residue.
Its companion, No-Rinse™ Body Bath, makes personal
hygiene easier in conditions where weather or lack of water
make regular bathing difficult or impossible.  The products are
available in either 12 oz. bottles or a convenient combo pack,
with a 2-oz. bottle of each solution.

The Sayre Canteen
Straw Hydration
System turns any can-
teen into an easy access
bite and suck water sup-
ply at a fraction of the
cost of competitors’
products.  No more
fragile water bags —
this system is as tough
as the duty gear it fits.  An array of accessories is available,
including extra bite valves, a cleaning brush and an all-natural,
antibacterial cleanser.

In the field, having the
right tool at the right
time can be the differ-
ence between failure
and success.  The
Multi-Mate™ and its
new companion prod-
uct, the Cargo-Mate™,
might be just such
products.  Sewn tough
with hook and loop closures, both have functions that are
only limited by the user’s imagination.  The Multi-Mate™
also makes a great watchband. The Cargo-Mate is 36” of
Velcro® One-Wrap, a new product which merges hook and

loop into a single thin
flexible strap, which
can be easily cut to
any length and retain
its full holding power.

Send orders directly to the contractor:

Sayre Enterprises
324 E. 32nd Street
Buena Vista, VA. 24416
Contact: Jon Graznak
Phone: (540) 261-1546 EXT-237
Fax: (540) 261-1507
E-mail:  jon@sayreinc.com or info@sayreinc.com
Web Site: www.sayreinc.com
Contract Number: GS-07F-0120K

For more information, please contact
Margaret Evans, GSA Contacting Officer
Phone: (817) 978-8646
Fax: (817) 978-8661
E-Mail: margaret.evans@gsa.gov

N E W  S A Y R E  P R O D U C T S
E M P H A S I Z E S  C O M F O R T  A N D  C O N V E N I E N C E

F U N  C L I P S

Because of the rotation of the 

earth, you can throw 

a ball farther to the 

west then to the east. 

[Source: law of physics]
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The following is a Press Release from the President of the
United States, dated March 29, 2000:

The Javits-Wagner-O’Day (JWOD) Program, named for its
legislative sponsors, is a Federal initiative that generates
employment and training for more than 34,000 people who
are blind or who have other significant disabilities. These indi-
viduals, working in more than 600 nonprofit agencies associ-
ated with the National Industries for the Blind (NIB) or with
NISH (a national nonprofit agency that serves persons with a
wide range of disabilities), furnish supplies and services to the
Federal Government under the JWOD Program.

In recent years, the JWOD Program has faced numerous chal-
lenges as the Federal acquisition system has evolved in ways
not envisioned even a decade ago. Today, for example, hun-
dreds of thousands of Federal employees buy goods with pur-
chase cards. Electronic commerce is expanding rapidly and
commercial firms deliver goods previously stocked and distrib-
uted by Federal agencies. These and other procurement
reforms have created a more direct relationship between com-
mercial vendors and their Federal customers. Participants in
the JWOD Program are takings steps to adjust to these and
other changes in the Federal procurement environment, but
the transition is a dynamic and far-reaching process that
requires strong support from Government customers.

As I have stated on numerous occasions, the unemployment
rate for adults with disabilities is unacceptably high. We can-
not afford to lose any opportunities for this segment of our
population. I call upon you to recognize the contributions
made to the Federal Government by individuals with disabili-

ties under the JWOD Program and to take steps to ensure
that your agencies’ procurement executives, and other employ-
ees who acquire supplies for your agency, purchase JWOD
products and services, consistent with existing law. Their sup-
port for the JWOD Program will help people with significant
disabilities become and remain more independent and produc-
tive members of society. It is particularly important to encour-
age those entrusted with Federal purchase cards to be vigilant
in continuing to purchase the reasonably priced products and
services (including SKILCRAFT items) supplied through the
JWOD Program. The JWOD Program also provides many
recycled content, environmentally preferable, and energy effi-
cient products. The purchase of these items would enable the
Federal Government to continue its leadership of the “green-
ing of the government” initiative while invigorating the
JWOD Program.

Representatives of the Committee for Purchase From People
Who are Blind or Severely Disabled (the Federal entity
responsible for the JWOD Program), NIB, or NISH will con-
tact your procurement staff in the near future to explore steps
that your agency can take to increase support for the JWOD
Program at this critical juncture.  — William J. Clinton

★ ★ ★ ★ ★

In support of the JWOD program, the General Services
Administration offers access to JWOD products through our
online shopping service, GSA Advantage! All JWOD prod-
ucts on GSA Advantage! are indicated with the JWOD logo.
In addition to these JWOD products, GSA Advantage! offers
hundreds of thousands of products and services.  Visit GSA
Advantage! at www.gsaAdvantage.GOV.

P R E S I D E N T I A L  P R E S S  R E L E A S E

N E W S  F L A S H

Have a colleague who would like a copy of MarkeTips 

or do you have changes to your current mailing address?  

Call the Centralized Mailing List Service (CMLS) 

on (817) 334-5215 or fax your requirements

to them on (817) 334-5227.
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If you work at the GSA Headquarters Building in
Washington, DC on 18th & F Streets, NW, then you have

probably run into at least one of the 40 employees that work
for Melwood Horticultural Center in Upper Marlboro, MD,
an agency associated with NISH and the Javits-Wagner-O’Day
Program (JWOD). 

These employees work more than 9 to 5 to
keep GSA clean.  The building has a current
population of 2,727 with a total gross area of
743,141 square feet.  That is 570 restrooms,
172,224 trash receptacles, 54 flights of stairs,
and 348,182 rooms.  At GSA Headquarters,
Melwood provides the management, supervi-

sion, manpower, equipment, and supplies for custodial and
related services.  Now that is a dedicated workforce!

The JWOD Program was designed to provide employment
opportunities for people with disabilities; NISH is one of the

nonprofit agencies that coordinates the day-
to-day activities of the Program including
technical, contract, and marketing assistance.
NISH and the JWOD Program are there to
work with you to get the job done. For more
information about Janitorial/Custodial serv-
ices that NISH provides in your state, con-
tact the region that serves your state via
email at the following:

H A V E  Y O U  S E E N  M E L W O O D  W O R K I N G  A R O U N D  T H E  C L O C K ?

E-mail Address States Served

eservices@nish.org CT, DE, DC, ME, MD, MA, NH
NJ, NY, PA, RI, VT, VA, WV

sservices@nish.org AL, FL, GA, KY, MS, NC, SC,
TN, Puerto Rico, Virgin Islands

scservices@nish.org AR, CO, KS, LA, MO, NM, OK, TX

ncservices@nish.org IL, IN, IA, MI, MN, OH, WI

nwservices@nish.org AK, ID, MT, NE, ND, OR, SD, WA, WY

wservices@nish.org AR, CA, HI, NV, UT, Guam, American 
Samoa, Trust Territories

The JWOD Program—Your Source for a Dedicated Workforce!
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Carry your laptop, files and documents in this soft-sided
attaché case made by Helena Industries of Helena,

Montana, a JWOD-
participating non-
profit agency.  The
attaché has a roomy,
6-inch capacity with
two extra-wide
pockets on the back.
Flap has a zippered
pocket for passports
and organizer area
for pens, calculators,
diskettes, and keys.  Soft-sided carry handle.  Available
through GSA Advantage! at www.gsaAdvantage.GOV and
www.jwod.com.  NSN# 8460-01-364-9439  Black, 
16”x12”x 4 to 6”

Federal customers are already well aware of the excellent
service they receive from JWOD employees working 9 to 5

providing administrative services, food service, laundry and
recycling services, as well as janitorial/custodial, grounds main-
tenance and medical transcription.  But what do you know
about JWOD services that are available around the clock?
Twenty-four hours a day, 365 days a year, JWOD employees
are handling vital functions across the county for Federal cus-
tomers.

Since 1991, JWOD employees have worked round-the-clock
providing switchboard and call center operation services in
over 40 facilities, including VA Medical Centers in Buffalo,
New York and Houston, Texas, as well as Keesler Air Force
Base, Mississippi; Holloman Air Force Base, New Mexico; and
the Oklahoma City Air Logistics Center.  The work requires
computer skills, speed, precision, and the observance of strict
security measures.

Operators handle emergencies such as cardiac arrest, fires, and
police calls.  They provide special assistance to physicians, as
well as directing the hospital’s internal overhead paging system
and patient information calls.  JWOD employees who operate
the switchboard at Eglin Air Force Base, Florida, volunteer for
emergency shifts during hurricanes.  JWOD employees at the
Battle Creek Customer Support Center (BCCSC), located at
the Federal Center in Battle Creek, Michigan, provide cus-
tomer support to callers for 13 hours a day.  JWOD Customer
Service Representatives at the BCCSC are also available
round-the-clock to provide military and private customers
with critical logistics information during world crises and nat-
ural disasters in order to facilitate humanitarian efforts.

J W O D : F R O M  9  T O  5  T O  
R O U N D - T H E - C L O C K

W O R K I N G  P A S T  5 ?

Chicago Lighthouse Industries helps you keep track of time
with agency flair.  With a large library of military crests

and Federal agency
logos, Chicago
Lighthouse can cus-
tomize a variety of
wall clocks to suit
your agency’s needs.
For assistance, con-
tact Chicago
Lighthouse
Industries, a
JWOD-   associated
nonprofit agency, at (800) 842-8624.  Standard clocks in a
variety of colors and sizes are also available through GSA
Advantage! at www.gsaAdvantage.GOV and www.jwod.com. 

W A T C H I N G  T H E  C L O C K ?

N E W S  F L A S H

GSA Schedules E-Library

Your Source for the Latest GSA Schedules

Contract Award Information!

Visit us at www.fss.gsa.gov



Professional Support Services

33339999
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KPMG LLP’s financial audit of the Library of Congress for
fiscal year 1996 helped the Library begin to realize that it

needed controls over its heritage assets, more commonly
referred to as its collections of books, prints, and other
Americana.  

Then the Library suffered a well-publicized series of thefts in
1997 and 1998.  The Library asked KPMG for assistance in
improving collection security.  The Library acquired KPMG’s
services using two GSA schedules, the MOBIS and AS/FMS.

KPMG developed a risk-based approach to identifying threats
to the safeguarding of the collections.  The project began by
specifically defining risks related to collections safeguarding
and identifying which types of collections were more vulnera-
ble to risk than others.  KPMG conducted interviews with
Library personnel and performed walkthroughs of collection
management processes to understand the control environment
and identify control weaknesses.  Risk was identified on a con-
trol-by-control basis and communicated to Library manage-
ment.  Management then decided which risks could be toler-
ated and which could not.  They developed an action plan to
address the control weaknesses that could not be tolerated.  

This process was an important step in the Library’s efforts
toward overcoming control weaknesses because it identified
where management needed to focus its efforts toward reducing
risk.  In fact, an interest in this process led to a report titled
“Managing Cultural Assets from a Business Perspective.”  This
report was written jointly by KPMG LLP and the Council on
Library and Information Resources and published in March of
this year.

Today, Federal entities like the Library of Congress operate in
a dramatically changed environment.  They allocate resources
more carefully, deliver innovative services more quickly, and

communicate performance to constituents more regularly.
This environment presents Federal Government managers
with distinct challenges—and opportunities.  Firms like
KPMG and procurement schedule programs like GSA’s can
help Federal managers take swift action to meet the challenges
and capitalize on the opportunities. 

KPMG’s Public Services Assurance practice has developed a
keen understanding of Federal Government audit, accounting,
and financial management needs.  The firm has served the
Federal Government for nearly 100 years, and leverages its
knowledge and experience to deliver multidisciplinary
accounting and financial management services to Federal enti-
ties.  KPMG’s resources include a number of tools to help
Federal Government clients improve their operations: business
process analysis, redesign, and reengineering; cost accounting
and resource management; performance measurement and
analysis; information systems design and implementation.
KPMG is committed to helping clients improve their financial
and operational functions through the application of proce-
dures tailored to fit each client’s unique circumstances. 

For more information on KPMG’s Public Services Assurance
practice and how the firm can help improve an agency’s finan-
cial and operational functions, please contact:

John Hummel
Partner
Phone: (202) 533-3008
Fax (202) 533-8525 Fax
E-Mail: www.us.kpmg.com/jhummel@kpmg.com
Contract Numbers: GS-23F-8127H, GS-23F-9796H

Federal Supply Schedule 872 — Auditing and Financial Management Services
Federal Supply Schedule 874 — Management, Organization, and Business Improvement Services!

K P M G  P R O V I D E S  S E R V I C E S  T O  T H E  L I B R A R Y  O F  C O N G R E S S  U S I N G
G S A  S C H E D U L E

F U N  C L I P S

The largest employer in the world is the Indian railway system, 

employing over a million people. 

[Source: Documentary on Indian railways]
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There is a faster, easier and less expensive way to buy and
sell real estate and, as is true with most innovations these

days, it uses the internet.  bid4real, at www.bid4real.com, is an
online marketplace for buyers and sellers to auction and pur-
chase real estate.  bid4real gives its users the functionality of
offline auctions with the speed and efficiencies of the internet.  

bid4real is a venture affiliated with Rick Levin & Associates,
Inc., a Chicago-based real estate auction marketing firm. Rick
Levin & Associates, Inc., is active in all aspects of the real
estate auction business including selling vacant land, commer-
cial and industrial property, developer close-outs of homesites,
condominiums and single family residences.  The company
also works with individuals, real estate developers, private sec-
tor corporations, US Bankruptcy Trustees, Federal, state and
local governments, municipal corporations, banks, institution-
al lenders and insurance companies.  In addition, Rick Levin
& Associates, Inc., is one of the few organizations authorized
by the General Services Administration to sell Federal property.

“The auction process is an extremely efficient way to buy and
sell real estate,” said Rick Levin, President of Rick Levin &
Associates, Inc., and co-founder and CEO of bid4real.
“Through bid4real we are striving to increase those efficiencies.”

Through bid4real, buyers can get more in depth information
than is readily available with offline auctions.  The site offers
research tools, a real estate glossary, loan and mortgage infor-
mation and community statistics on crime rates and local
schools.  In addition, potential buyers can take virtual tours of
the properties.  Registering to become a bidder is simple,
quick and entirely online.

bid4real also offers more choice than other online options as it
lets users decide whether or not they want to use a broker in
their transactions. Many online options do not offer this choice.

The site is a highly secure exchange for many types of real
estate.  Buyers and sellers of commercial property such as
office buildings, multi-unit dwellings and industrial sites can
benefit from using bid4real.  In addition, those focusing on
residential real estate can seek or offer improved homesites,
new construction and foreclosed property.  Developers,
builders, government entities, financial institutions, corpora-
tions, rehabbers and investors can all use the site to more easi-
ly and more cost-effectively sell and buy property.

“Buying and selling real estate can be a laborious transaction
from the initial research to closing the deal,” said Levin.  “With
bid4real, both buyers and sellers can use the auction process
online to make the transaction faster, easier and less expensive.”

Currently, bid4real is focusing on the Chicagoland market but
is quickly expanding across the country.  For example, proper-
ties from the Baltimore and South Florida areas will be fea-
tured on the site in the near future.

To increase the number of properties available for auction,
bid4real actively develops partnerships with government enti-
ties to help them sell both commercial and residential real
estate.  One recent partnership is a pilot program with the
Public Administrator’s Office of Cook County, Illinois.  The
Administrator’s office is the entity responsible for selling the
property of citizens who die without a will or whose heirs can-
not be located.  After decades of holding live auctions, the
County and bid4real will use the internet to make the auction
process more streamlined and cost-effective.  With online auc-
tions, buyers will no longer have to wait for the twice per year
live auctions.  Buyers also won’t have to physically attend the
auctions and can now bid on real estate from anywhere, at
anytime.  As an added cost savings, the County will no longer
have to produce expensive printed materials promoting the
auctions and the property for sale.

Another organization that uses bid4real is Martin Oil, based
in Alsip, Illinois.  Martin Oil is auctioning off five commercial
landsites in Illinois and Indiana.  The company chose bid4real
because of its increased access to potential buyers as well as
lowered costs for the company.  

“We are excited to have the opportunity to cost-effectively
accelerate the sales process with the capabilities of bid4real and
their online marketplace,” said Harry Vasels, Vice President,
Martin Oil.  “We believe bid4real’s system will place our prop-
erties in front of more serious buyers while reducing our
administrative efforts.”

While real estate is the ultimate brick and mortar business,
bid4real brings the speed and accessibility of the internet to
the auction process and, thereby, increases its efficiency for
both buyers and sellers.

For more information about bid4real or to participate in a
practice auction, please contact:

Caitlin Storhaug
Phone: 312-923-2069 or 773-230-4151(cell)
Fax: 520-832-7592
E-Mail: caitlin.storhaug@buzzdivine.com
Website: www.bid4real.com
GSA Contract Number: GS-23F-J0016

Federal Supply Schedule 621
Financial Asset Services

B I D 4 R E A L  B R I N G S  O N L I N E  S P E E D  
T O  R E A L  E S T A T E  A C T I O N I N G
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By Paul Dinkins, Executive Vice President
The Profit Recovery Group International, Inc.

Every year, private and public companies lose tens of mil-
lions of dollars through errors in overpayments to suppli-

ers.  It is a fact that every purchase and bill paying organiza-
tion, regardless of size or quality, experiences this problem.
Whether through oversight, human error or systemic prob-
lems, organizations are unfortunately losing dollars through
holes in their purchasing process.  Government agencies are
no different. 

Thankfully, a significant effort is underway to assist govern-
ment agencies in identifying and recovering overpayments
made to suppliers.  The process is known as recovery auditing
and it is a tech-
nique that has
been popular in
the private sector
for 30 years.  It is
a specialized pro-
fessional service
that identifies
and recovers
overpayments
and under-
deductions made to suppliers.  Recovery auditing makes sense
in the public sector for much the same reason it has become
so prominent in private industry — volume purchasing.  

The leader in the recovery audit industry is The Profit
Recovery Group International, Inc. (PRG), a public company
headquartered in Atlanta, Georgia.  PRG first began providing
recovery auditing services to the retail industry.  Given the
sheer number of purchase transactions that most companies
make to stock their stores, or manufacture their products, it is
inevitable that they may overlook an already-negotiated dis-
count.  These discounts may be in the form of seasonal
allowances, volume discounts, rebates or other concessions.
Oftentimes companies fail to take advantage of those price
breaks through oversights.  The margin for errors is com-
pounded by the fact that a company may turn its inventory
several times each year and purchase products from thousands
of vendors.  Overpaying by only fractions of a cent on each
item can result in millions of dollars in lost earnings and erode
profit margins.  

Most commonly applied in large purchase and payment envi-
ronments, the error rates recovery auditing uncovers are typi-

cally small.  However, a small error rate becomes meaningful
in large environments.  For example, most large private sector
purchase and payment organizations have an accuracy level of
99.9 percent.  The error rate .1 percent becomes meaningful
as it represents one million dollars of loss per one billion dol-
lars of purchases.  

Working closely with leading companies allows Profit
Recovery Group (PRG) to bring best practices from different
industries to bear for its clients and has given PRG auditors
tremendous experience working through the details of large
budgets.  Overpayments happen in all purchasing environ-
ments and the use of recovery auditing should not be viewed
as an assessment of job performance. Recovery auditing deals
with tenths of a percent.  It is simply the billions of dollars in
expenditures by government agencies that make the potential
recoverable sums so large.  

Everyday more large organizations utilize recovery audit pro-
fessional services.  PRG has served over two thirds of the
Fortune 1000 companies in the United States and major com-
panies in 43 other countries.  The use of recovery auditing
throughout the Fortune 500 emphasizes recovery auditing’s
role as a financial management best practice.    

Recovery auditing in the public sector has gained momentum
on a number of fronts.  The General Accounting Office pub-
licly supports this practice through-
out the Federal Government and has
helped facilitate it by creating a mul-
tiple awards schedule for recovery
auditing suppliers.

For example, in fiscal 1997 the
Department of Defense (DoD)
made purchases from outside suppli-
ers totaling $170 billion.  If a stan-
dard estimated recovery rate of .3
percent is applied to this amount,
the potential for recoveries through-
out the DoD alone totals $510 million annually.

In March 2000, H.R. 1827, The Government Waste
Corrections Act of 2000, passed the House unanimously 
375 – 0. The legislation, introduced by Rep. Dan Burton 
(R-Ind.), chairman of the House Government Reform
Committee, provides recovery auditing for every government
agency that purchases over $500 million in goods and services
per fiscal year.  The Senate is expected to pass the legislation
later this summer, granting the bill into law. 

Federal Supply Schedule 872
Auditing Services and Financial Management Services

R E C O V E R Y  A U D I T I N G  I N  T H E  P U B L I C  S E C T O R
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The payoff is clear.  Recovery auditing is a proven method for
ensuring that the best financial management practices are
brought to bear for your agency and that the most efficient
use is made of tax dollars.

It cannot be stressed enough that recovery auditing is not an
exercise in faultfinding. It is simply an acknowledged, effective
method for maximizing the financial performance of an
organization.  Profit Recovery Group alone works with a
majority of the Fortune 500, so using recovery auditing is
hardly a sign of a poorly run organization.  It is quite the
opposite.  In the high-volume purchasing environments of
major corporations and large public agencies there is no way
to avoid overpayments.  Less than half of one percent of a
multi-billion budget hardly indicates poor management.
Recovery auditing is a primary way for an organization to
ensure that it is following the best financial management prac-
tices available.

Implementing a new program in a government agency can take
4-5 years, so it is critical for government agencies to act quickly
to begin recovery auditing, before too much money is lost.
The payoff comes from the tremendous volume of purchasing
prevalent in today’s large corporations and government agen-
cies.  For an entity purchasing defense equipment with a price
tag in the hundreds of millions, missing a small price break can
mean an overpayment of a few million dollars.

The Profit Recovery Group International, Inc., headquartered
in Atlanta, Ga., is the leading worldwide provider of accounts
payable and other recovery audit services.  PRG operates in 43
countries, has almost 3,000 employees and was recently select-
ed as one of Fortune magazine’s “Fastest Growing Companies”
and as one of Forbes magazine’s “200 Best Small Companies.”  

For additional information on PRG, or its government services,
please contact: 

Paul Dinkins
Executive Vice President
Phone: (970) 221-2000
E-Mail:  pjdinkins@prgx.com
Contract Number: GS-23F-8140H

Federal Supply Schedule 872
Auditing Services and Financial Management Services

R E C O V E R Y  A U D I T I N G  I N  T H E  P U B L I C  S E C T O R  ( C O N T ’ D )

F U N  C L I P S

What is the one place where the American flag flies 24 hours a day, 

is never raised or lowered and is never saluted? Answer: The Moon! 

[Source: Trivia Digest]
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Exposition Highlights:
America’s Leading Suppliers of
• Appliances
• Athletic and Recreation Equipment
• Cleaning and Industrial Supplies
• Computer Equipment and Solutions

• Food Service Products and Equipment
• Furniture
• Office Supplies
• Tools and Hardware
• Travel Services

Program Tracks:
• Acquisition Reform
• GSA Advantage!
• GSA 101
• Hot Industry Topics
• Purchase Card and More

GSA’s Overseas Products & Services Exposition
with Professional Development Seminars

17-19 October 2000
PATRICK HENRY VILLAGE, HEIDELBERG, GERMANY

Registration and Training Seminars
are FREE for Military and U.S.

Federal Government Employees 

Mark Your 
Calendar
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Page 40 - “Effective Prevention Article”
The picture that was shown with the article is not an example
of our product.  Here is the correction:

Effective Prevention Skin Protectant Plus is a multi-purpose,
long lasting skin protectant lotion that protects the skin from
harmful or annoying stimuli. It is available in the following:

6505-01-474-6812 1.25 oz. bottle $3.50 ea. + shipping
6505-01-474-7724 8 oz. bottle $15.65 ea. + shipping
6505-01-474-7707 800 ml. $44.83 ea. + shipping

dispenser w/refill
6505-01-474-7343 *800 ml. refill $37.93 ea. + shipping

*Cost per application to both hands for 800 ml refill size is
less than 0.35 cents.

To place an order or for more information about Effective Skin
Protectant Plus, contact ACT Corporation, Toll Free:
(877) 846-5770 or Fax:  (904)274-3478.  

C O R R E C T I O N S :  
M A R C H / A P R I L  2 0 0 0  I S S U E

C O R R E C T I O N :  G S A C U S T O M E R
S U P P L Y  C A T A L O G ,  2 0 0 0

F U N  C L I P S

A silicon chip a quarter-

inch square has the 

capacity of the original 

1949 ENIAC computer, 

which occupied a city block.

Page 208: NSN 7520-00-106-9840, Desk Pen Set is no
longer in stock. 

Page 574: Picture Error NSN 5110-01-385-7401 
(Kershaw Multi-Tool) is showing the incorrect picture.  
The correct picture for this NSN is shown on page 575 with
NSN 5110-01-394-6249.

Page 575:  Picture Error NSN 5110-01-394-6249 
(Gerber Multi-Plier) is showing the incorrect picture.  
The correct picture for this NSN is shown on page 574 with
NSN 5110-01-385-7401.
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Document Production Services
Document Conversion Services
Record Management Services
Document Support Services

Document Shredding Services

Document Production Services provide turnkey solutions
to your document management challenges. This is the

ultimate total solution package for your copier needs.  A typi-
cal center would include high-volume digital color photo-
copiers, high-volume duplicators, high-speed printers, scan-
ners, plus a trained equipment operator. These services are
available on-site or off-site.

Document Conversion Services will scan documents such as
correspondence, files, technical manuals, land records, engineer-
ing drawings and more.  These documents will then be convert-
ed to an electronic format for easy storage or retrieval.

Records Management Services provide professionals to estab-
lish, develop and maintain your large quantities of records.
This service takes the worry out of organizing, moving, archiv-
ing, destroying, and maintaining your records.

Document Support Services include needs assessment and
analysis to develop your document management system needs,
operations management support services and education and
training support services.

Document Shredding Services provide on-site or pick-up
shredding service for both classified and unclassified files.
Paper and cardboard recycling services are also available.

You will find that these services are your best source to save
you time and money while giving you lots of choices!

For additional details please contact:

Federal Supply Schedule 36 IV
Document Management Products and Services

T H E  O F F I C E  A N D  S C I E N T I F I C
E Q U I P M E N T  C E N T E R  P R O V I D E S :

Federal Supply Schedule 36 IV
Document Management Products and Services

Federal Supply Schedule 36 IV
Document Management Products and Services

Have you been singing the same tune, looking for the right
toner? Well, brighter days are here!   Newly manufac-

tured toner cartridges and full- color toner cartridges are avail-
able under  Federal Supply Schedule Group 36 Part IV.  That’s
right.  Choose from hundreds of well defined high quality,
reliable toner cartridges, available to you from more than
twenty dealers and manufacturers .  Enjoy clean, sharp charac-
ter images with toner cartridges that are proven to save you
time and money.  For a complete list of contractors, visit our
web-site at www.fss.gsa.gov, click on Information for
Customers, then click on Schedules E-Library.  For your con-
venience, a number of toner cartridges are available on GSA
Advantage! at www.gsaAdvantage.GOV

For additional information, please give us a call at:

N E W L Y  M A N U F A C T U R E D  
L A S E R  T O N E R  C A R T R I D G E S

GSA now offers Document Management Services to help
make your job easier and more cost effective.  With

shrinking personnel and limited budgets, we know we must
plan smarter.  Our Document Management Solutions will
help you prepare for changing technology and workplace
requirements.  

For more information on Document Management Services
contact: 

M A K I N G  D O C U M E N T  
M A N A G E M E N T  E A S Y

C O N T A C T

Office and Scientific Equipment Center

P H O N E

(703) 308-4664

W E B - S I T E

www.fss.gsa.gov/scientific

C O N T A C T

Office and Scientific Equipment Center

P H O N E

(703) 308-4664

C O N T A C T

Office and Scientific Equipment Center

P H O N E

(703) 308-4664

NOTE: Agencies are reminded to review the ‘requirements’ regarding
purchases of toner cartridges, as contained in Executive Order 13101,
and the Comprehensive Procurement Guidelines (CPG) issued by EPA,
before making purchasing decisions.



M   A   R   K   E   T   I   P   S

On-line shopping at: www.gsaAdvantage.GOV 44449999

Quality office supplies and computer supplies you need
when you need them.  By accessing a nationwide net-

work of over 40 fully integrated distribution centers, they
guarantee product availability.   That’s what you get when you
buy — via Federal Supply Schedule 75 II A — from Shola
Enterprises, Inc.(SEI), a national wholesale distributor that’s a
certified DBE/MBE minority owned small business. Delivery
cost is included in the price of the shipment, and all product
returns are handled on a “no questions asked” basis.  But at
Shola, that doesn’t happen often.

Correction Film Typewriter Ribbons for Canon and
Brother Typewriters
BRT17020 $8.21 EA
CANSC70 $3.38 EA
NUKB212 $6.11 EA

Correction Material/Tape Lift-Off/Cover Up (Box of 6)
BRT3015 $10.37 BX
BRT4015 $14.67 BX
NUK86TL $6.09 BX
PANSKXEL $6.30 BX

All Purpose/Multi Purpose Correction Fluid, WHITE
PAP56401 $1.39 EA
UNV75401 $1.11 EA
UNV75405 $1.18 EA

Send orders direct to contractor:

Shola Enterprises, Inc.
737 N. Laselle St, Ste. 200
Chicago, IL  60610-3523
Contact: Ben Kehinde or Dennis Daniels
Phone: (800) 563-0011
E-Mail: shola@ix.netcom.com
Contract Number: GS-14F-1224H

For more information, please contact
Iris Morales-Harrison
Phone: (212) 264 1179
E-Mail iris.moralesharrison@gsa.gov

Federal Supply Schedule 75 II A
Office Supplies

C O M P U T E R  A N D  O F F I C E  S U P P L I E S  A L W A Y S  A V A I L A B L E  F R O M  
S H O L A  E N T E R P R I S E S ,  I N C .

Ideal Aerosmith, Inc., provides cost-effective motion simula-
tion systems used to develop, test and calibrate various navi-

gation systems and motion sensors. The models which are
now on our Schedule include (1) Single-Axis Positioning and
Rate Table System; (2) Single-Axis Rate Table; (3) Manual Tilt
and Turn Table; (4) Scorsby Motion Test Table.  

Send orders directly to the contractor:

Ideal Aerosmith, Inc.
1510 Gateway Dr., N.E.
East Grand Forks, MN  56721
Phone: 218-773-2455
Fax:  218-773-7665
GSA Contract Number:  GS-24F-0024K
Special Item Number: 602-40

For more information, please contact
Melisza Coates
Phone: 703-308-4188
Fax: 703-305-5537
E-mail: melisza.coates@gsa.com

Federal Supply Schedule 66 II J
Instruments and Laboratory Equipment and Services

N O W  A V A I L A B L E  —  M O T I O N  S I M U L A T I O N  S Y S T E M S



M   A   R   K   E   T   I   P   S

Order Today at GSA Advantage! on-line
shopping55550000

Breitling U.S.A., Inc., manufactures advanced emergency
wrist instruments.  These watches are designed for use in

even the harshest conditions.  The built-in micro-transmitter,
intended for close-range localization of pilots or passengers of
aircraft in distress, is designed to broadcast on military distress
frequencies.  Launched in response to a request from NATO,
the emergency models are suited for use in a broad range of
environments from a mountaintop to flat terrain to on-board
a ship and they are able to meet the toughest avionics
demands.

A warning comes with the product:  The transmitter must
only be activated in case of genuine distress involving an air-
craft.  Any improper activation of the transmitter will be sub-
ject to a fine.

Send orders directly to the contractor:

Breitling U.S.A., Inc.
Two Stamford Landing
Stamford, CT  06902
Phone:  203-327-1411
Fax:  203-921-0418
GSA Contract No:  GS-24F-0022K
Special Item Number:  627-1007

For more information, please contact
Tanya Hoston, GSA Contracting Officer
Phone:  703-305-7162
Fax:  703-305-5537
E-Mail:  tanya.hoston@gsa.gov

Federal Supply Schedule 66 II J
Instruments and Laboratory Equipment and Services

N O W  A V A I L A B L E
B R E I T L I N G  E M E R G E N C Y  W A T C H

M O D E L  N O .  E 5 6 1 2 1

Ruggedized Service Units (RSU), a new concept in com-
municating with Flight Data Recorders, are now available

under our Federal Supply
Schedule 66 II J, Special
Item Number 602-40.
The RSU is a hand-held,
on-aircraft flight data
recorder (FDR) down-
loader and diagnostic tool
which enables users to
download or perform real-
time monitoring of flight
data while aboard aircraft. Simply connect the appropriate
interface cable between the RSU and your FDR and you are
ready to download or monitor the aircraft flight data.  The
Unit is rugged and built to withstand the rigors of the flight-
line environment.

The RSU gives the operator the flexibility to download data
from anywhere in the world and transmit it back to a central
location.  In addition, the RSU is able to interface with almost
any type of FDR manufactured.  This eliminates the need to
purchase and maintain different, brand-specific downloaders
or to train personnel on more than one device.

Send orders directly to the contractor:

Avionica, Inc.
14380 SW 139th Ct.
Miami, FL  33186
Phone:  305-559-9194
FAX:  305-254-5900
GSA Contract Number: GS-24F-0020K

For more information, please contact
Dana Munson
Phone:  703-305-6729
Fax:  703-305-5537
E-Mail:  dana.munson@gsa.gov

Federal Supply Schedule 66 II J
Instruments and Laboratory Equipment and Services

N O W  A V A I L A B L E
R U G G E D I Z E D  S E R V I C E  U N I T S
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On-line shopping at: www.gsaAdvantage.GOV 55551111

What are the advantages of Procell alkaline batteries
versus super heavy duty batteries? Procell alkaline bat-

teries provide superior end-user value and savings on overall
battery cost and have both a higher energy density and a
greater power capability.   The batteries provide up to five
times the service life in high drain and/or high voltage devices,
operate longer and have a greater capacity retention when
stored in temperature extremes, are less likely to leak  - protect-
ing important equipment, and have a five times longer shelf
life.

Procell alkaline batteries provide the same performance and
quality as other name brand batteries and deliver the same per-
formance and reliability. Major advantages are: 

• Long lasting and dependable – even after five years of
storage. 

• Last up to five times longer than super heavy duty 
batteries.

• Long service life at high drain discharges. 
• Operate reliably in temperature extremes of – 20 to 54

degrees.
• Date coded to ensure freshness.
• Economical bulk packaging for professional applications.
• Contains no added mercury. 

Order through GSA Advantage!: www.gsa.gov, or

Order directly from the contractor:

Morning Star Industries
P.O. Box 1266
Jensen Beach, FL  34957
Contact: Steve Cook
Phone: 800-440-6050
Fax: 561-334-7979
Website: www.morningstarusa.com
E-Mail: info@morningstarusa.com

For more information, please contact
Georgia Sells, GSA Contracting Officer
Phone: 817-978-8640
Fax: 817-978-3761
Contract No.: GS-07F-0102J
E-Mail: georgia.sells@gsa.gov

Federal Supply Schedule 61 V
Power Distribution Equipment, Generators and Batteries

P R O C E L L  B A T T E R I E S !

F U N  C L I P S

George Washington was born on February 11, 1731. Over twenty years later, in
1752, Great Britain and its American colonies switched calendars from Julian to
Gregorian. This switch eliminated eleven days from September of that year:
September 2 was followed by September 14. At the same time, New Year’s Day
was changed from March 25 to January 1. Since then, historians have said 
that Washington was born in 1732, and the anniversary of his birth has been 
celebrated on February 22. 
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Order Today at GSA Advantage! on-line
shopping55552222

Got odors? Get PureAyre “food-grade” air and fabric fresh-
ener plus odor eliminator.  PureAyre SAFELY eliminates

all odors such as: cat urine, skunk, tobacco and smoke, gaso-
line and diesel, ammonia, musty, moldy smells, mildew, fish,
garbage, etc.  A few drops of essential oils have been added to
make a quickly dissipating scent that is as refreshing and
invigorating as pure air. 

Use PureAyre commercially industrially and residentially.
Available in 4oz, 22oz and also gallon size for larger applica-
tions, PureAyre is environmentally safe
to use and poses no health risk. 

PureAyare even reduces VOC’s and
hydrocarbons!  PureAyre can be used
in a wide range of industrial applica-
tions: agriculture, composting, land-
fills, wastewater treatment, food pro-
cessing industries, toxic cleanup, petro-
leum, hydrocarbon, sulfide, etc.
PureAyre’s secret formula has been uti-
lized successfully over the last 11 years
in the bioremediation industry. 

Send orders directly to the contractor:

Mitchell Resources, Inc. 
2226 Eastlake Avenue E #148
Seattle, WA 98102
Contact: James Mitchell
Phone: (877) 636-7786/(206) 533-1622
Fax: (206) 708-6416
Web Site: www.environmentalhealth.com
E-Mail: mitchell@environmentalhealth.com
Contract No.: GS-07F-0154K
Special Item No.: 507-99

For more information, please contact
Bonnie Bryson, GSA Contracting Officer
Phone: (817) 978-8633
Fax: (817) 978-8672
E-Mail: bonnie.bryson@gsa.gov

Federal Supply Schedule 68 VI B
Chemicals and Chemical Products

P U R E A Y R E

Order directly from contractor:

Sprung Instant Structures, Inc.
1001 10th Ave., SW
Calgary Alberta
Canada  T2R0B7
Contact: Christine Harper
Phone:  (800) 528-9899
Fax:  (403) 229-1980
E-mail:  olsonc@sprung.com
Web Site:  www.sprung.com
Contract Number: GS-07F-9950H

For more information, please contact
Kori Bertino, GSA Contracting Officer
Phone:  (817) 978-8376
Fax:   (817) 978-8672
E-Mail: kori.bertino@gsa.gov

Sprung Instant Structures, Inc., is a member of the Sprung
Group of Companies. Sprung Instant Structures, Inc., has

been in business since 1887, as manufacturers of engineered
clearspan structures, and innovative, relocatable building alter-
natives. The prefabricated structures range from 30’ – 160’
wide by any length. Structures are erected in a fraction of the
time and at a fraction of the cost of conventional construc-
tion. Normally available immediately from inventory. 

Federal Supply Schedule 54 II B
Prefabricated Structures and Outdoor Smoking Shelters

S P R U N G  I N S T A N T  S T R U C T U R E S
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On-line shopping at: www.gsaAdvantage.GOV 55553333

Orison Marketing dedicates itself to providing the most
advanced environmental friendly products currently

available to business and consumers.  The incredible line of
Orison Products offers superior protection for the environ-
ment, employees, and machinery. 

Orison markets through its two GSA contracts, products such
as the Vega Power Washer, the Cabinet Parts Washers and the
first truly Portable Parts Washer as well as several cutting-edge
aqueous-based cleaning solutions and powerful Metrecz
absorbents.

Orison prides itself on providing effective aqueous solutions
to fit the needs of its clients.  For example: the Marine Corps
uses VPW SC-1000 in their Wash Rack applications because
it does not inhibit the use of their oil water separators.

Send orders directly to the contractor:

Orison Marketing, LLC
2513 Blanton Dr.
Carrollton, TX 75006
Contact: Kevin Corley
Phone: (972) 242-0129
Fax: (972) 242-1555
E-mail: Kcorley@flash.net
Web Site: http://www.orisonllc.com
Contract No.: GS-07F-0171J 
(Federal Supply Schedule 79IB)
Contract No.: GS-07F-0079K 
(Federal Supply Schedule 49II)

For more information on Schedule 79 I B, please contact
Mark Brady, GSA Contracting Officer
Phone: (817) 978-3711 
Fax:  (817) 978-8672
E-Mail: mark.brady@gsa.gov

For more information on Schedule 49 II, please contact
Donna Renner, GSA Contracting Officer
Phone: (817) 978-8492
Fax:  (817) 978-8672
E-Mail: donna.renner@gsa.gov

Federal Supply Schedule 49 II & 79 I B
Cleaning Solutions, Equipment, Chemicals and Absorbents

W A S H E R S  A N D  C L E A N I N G  F L U I D S

N E W S  F L A S H

Check out the hundreds of thousands of commercial products and services 

available through GSA’s on-line shopping service, 

GSA Advantage!, 

at www.gsaAdvantage.GOV.
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Order Today at GSA Advantage! on-line
shopping55554444

Gangbusters Break-Out is a bio-enzyme formulation that
breaks down organic materials such as hair, grease, soap,

fats, food, waste and scum which can otherwise accumulate
and block the natural flow in drains.  Gangbusters Break-Out
eliminates bothersome odors caused by build-ups and block-
ages.  Use regularly as part of the overall building mainte-
nance program. 

Bowl Kleen – Cleans, disinfects and deodorizes in one step.
Performs as a hospital type disinfectant with organic soil toler-
ance, and virucidal activity against HIV–1 (the AIDS virus).
Cleans toilets and urinals quickly and easily.  Low acid formu-
lation is tough enough for heavy applications, yet can be used
on a daily basis.  Removes water scale, rust, uric acid and
other soil deposits. 

Sani–Spritz — A one step cleaner and spray disinfectant effec-
tive against a broad spectrum of gram positive and gram nega-
tive bacteria.  When used as directed, this is an important part
of any sanitation program to control bacteria spread, kill
germs, and reduce cross contamination of surfaces.  Effective
against influenza A/Brazil, Herpes Simplex Type I and Type II
and the Vaccina Viruses.  Excellent cleaning power.  Eliminates
the source of bothersome odors. Leaves rooms/surfaces clean
and deodorized.  Kills mold, mildew and fungus. 

UNO – Disinfectant, Cleaner, Sanitizer — is the ultimate one-
step cleaner and disinfectant that kills germs.  It aids in the
reduction of cross-contamination in institutions, schools and
hospitals.  Effective against the Influenza A/Brazil Virus, HIV-
1, fungicidal (athlete’s’ foot), inhibits mold and mildew growth
and odors, and can be used as a sanitizer in non-food contact
surfaces.  

Send orders directly to the contractor:

Soteria Deco Co
2340 Gerry Street
Gary, IN  46406
Phone:  (219) 989-0296
Fax: (219) 989-0136
Contract Number: GS-07F-0403J

For more information, please contact
Bonnie Bryson, GSA Contracting Officer
Phone: (817) 978-8633
Fax:(817) 978-8672
E-Mail: bonnie.bryson@gsa.gov

Federal Supply Schedule 68 VI B
Chemicals and Chemical Products

C L E A N E R S  &  D I S I N F E C T A N T S

F U N  C L I P S

The largest living thing on earth is a tree named The General Sherman Tree in

Sequoia National Park. It is 275 feet tall, and 37 feet wide at the widest part of

the base. [Source: National Geographic, National Parks.]
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On-line shopping at: www.gsaAdvantage.GOV 55555555

Send orders directly to contractor:

AutoCap, Inc.
JoAnne Farrington
Suite 125
11969 Plano Road
Dallas, TX  75243
Phone: (972) 231-4020
Fax: (972) 231-7075
Contract Number: GS-07F-0197J

For more information, please contact
Ramiro Garza, GSA Contracting Officer
Phone:  (817) 978-4401
Fax (817) 978-8672
E-Mail: ramiro.garza@gsa.gov

Critical operations that depend upon continuous electrical
power depend upon the standby battery to ride through

power outages.

AutoCap’s Smart Battery
Management System not only
monitors and tests each cell
but also provides individual
charging that will greatly
extend the life and reliability
of the battery.  Sixteen models
are available for virtually any battery configuration of any
rechargeable chemistry.  A single system can handle multiple
strings of up to 264 cells each.

The system, containing an embedded PC with standard ports
and multiple systems, can be arranged to communicate with a
remote terminal via existing networks or phone lines.  Four
levels of alarms notify of problems and a solid state disk stores
a complete history of each cell. 

Send orders directly to contractor:

ABC Photo & Imaging
Contact: Wesley Billstone
9016 Prince William Street
Manassas, VA  20110
Phone: (703) 369-1906
Fax: (703) 631-8064
E-mail: wbillstone@imageabc.com
Contract Number: GS-07F-0024K

For more information, please contact
Joe Dunne, GSA Contracting Officer
Phone: (817) 978-2690
Fax:  (817) 978-8672
E-Mail: joe.dunne@gsa.gov

ABC Photo and Imaging Services meets the display and
exhibit needs of the government with over 50 years of

exhibit and imaging expertise.  Of particular interest to the
government market is their outstanding hardware for display
and exhibit services as well as graphics capabilities.  ABC uses
the latest digital technology and films.

The Classic Gold Pop-up Display System is a non-flimsy pop-
up structure built from brass anodized aluminum with a
square tube design.  The
classic Gold Pop-Up
System is available in sev-
eral sizes, colors and ready-
to-use kit configurations
which ship in cases that
convert to attractive
counter podiums.  Easily
set up and torn down
without special tools, nuts,
bolts, or screws, the dis-
play can grow by simply
adding components. 

Federal Supply Schedule 99 I V
Signs and Display Systems

A B C  P H O T O  A N D  I M A G I N G

Federal Supply Schedule 61 V
Power Distribution Equipment, Generators and Batteries

S M A R T  B A T T E R Y  M A N A G E M E N T  S Y S T E M
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Order Today at GSA Advantage! on-line
shopping55556666

It is called a Shure-Step stackable step because of the flexibility
it gives, which is more than a stepstool or a milk crate. 

Send orders directly to the contractor:

Crest-Step-On, Inc.
Contact: David C. Dupont
3504 Oak Forest Dr
Houston, TX  77018-6122
Phone: (713) 956-5240/(800) 273-7866
E-mail: shurestep@aol.com
Web Site: http://www.shurestep.com
Contract Number: GS-07F-0166K

For more information, please contact
Donna Renner, GSA Contracting Officer
Phone: (817) 978-8492
Fax: (817) 978-8634
E-Mail: donna.renner@gsa.gov

The Shure-Step, a stackable step, provides more stability
than a stepstool or milk crate.  The Shure-Step can be

crushed and pops back into shape.

The Shure-Step weighs 39 lbs., but in lab tests, stood up to
2350 psi of pressure. The Shure-Step was flattened with a 4 X
4 truck just to see
how long it would
take to pop back
into shape.
Although flattened
beyond recognition,
five days later it
regained its original
shape and strength.
In five days, the
Shure-Step was
“good as new”.
While five days may
sound like a long
time, think about how long it would take for a stepstool to
pop back into shape? 

Federal Supply Schedule 49 I B
Automotive Maintenance and Repair Shop Equipment

T H E  S H U R E - S T E P  S T A C K A B L E  S T E P

be attached to the window by the two suction cups on the top
of the unit or it can become portable.  Units use one AAA bat-
tery, which operates it for hours, by using the built in on and
off switch.

Send orders directly to the contractor:

Roswell Alien Technologies
2007 SE Main
Roswell, NM  88201
Contact: Morgan Smith
Phone:  (505) 623-3880 or (800) 823-3880
Fax:  (505) 623-3880
E-mail: swdecals@roswell.net
Contract Number:  GS-07F-0184K

For more information, please contact
Frank Lioce, GSA Contracting Officer
Phone: (817) 978-4544
FAX: (817) 978-8661
E-Mail: frank.lioce@gsa.gov

Security Pad — Internally, the red lighted message pad pro-
tects your night vision.  Never again use a dome light or

flashlight to check your dispatched location or cellular phone
messages.  The message mate is available with a Velcro strap
that can be used around the leg.  Ideal for pilots, military
police, drug enforcement and security personnel.

These units are
water-resistant.
The writing pencil
is a translucent
wax used on the
Plexiglas surface.
It is a must for
taking vehicle
identification
numbers at day and night.  Your message may be transferred
to your paperwork once inside your vehicle.

By using a white china marker, this unit becomes highly visi-
ble in the daytime yet at night the same message is red.  It can

Federal Supply Schedule 84 VI A
Law Enforcement and Security Equipment

S E C U R I T Y  P A D S



Federal Supply Schedule 84 VI A
Law Enforcement and Security Equipment
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On-line shopping at: www.gsaAdvantage.GOV 55557777

Send orders directly to the contractor:

SIGALARM
Contact: Paul Wood or Lance Burney
4060 Ruby Street
Sanford, FL  32771
Phone:  (800) 589-3769, (407) 328-9479, 
or (407) 688-2807
Fax:  (407) 328-5889
E-mail: sigalarm@digital.net
Web Site: www.sigalarminc.com
Contract Number: GS-07F-0181K

For more information, please contact
Frank Lioce, GSA Contracting Officer
Phone: (817) 978-4544
Fax: (817) 978-8661
E-Mail: frank.lioce@gsa.gov

Power lines have always been a hazard to personnel operat-
ing or working around equipment with booms or exten-

sions that have the capability of reaching power lines.  While
contact with overhead high-voltage lines represents only 5%
of total electrical accidents, it is responsible for approximately
45% of the fatalities.  The proper installation and use of a
high-voltage proximity warning system such as SIGALARM
could have avoided most of these accidents.  In fact, during
the past twenty-five years there has never been a single injury
or accident involving equipment equipped with a
SIGALARM that is installed and adjusted properly.

SIGALARM is a patented, solid state electronic safety sys-
tem used for detecting the electrostatic field of any AC
power line.  It provides both audible and visual warning sig-
nals to alert the operator and attendant ground personnel
when the boom comes within proximity of an energized
high-voltage power line. 

S I G A L A R M  H I G H - V O L T A G E  P R O X I M I T Y  W A R N I N G  S Y S T E M

N E W S  F L A S H

In our on-going efforts to fulfill your supply needs 

and provide you with quality products at cost-saving prices, 

we now offer a wider range of products than ever before.  

Check out our products and services at www.fss.gsa.gov.
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Order Today at GSA Advantage! on-line
shopping55558888

We are proud to announce the newest edition to the
Hardware Store Multiple Award Schedule.  Sears

PartsDirect has been awarded the newest contract under the
Hardware Store.  Remember that with the new Hardware Store
Multiple Award Schedule, a Government employee using the
GSA SmartPay card can walk into any of the stores under con-
tract or call in an order and automatically receive a “preferred
customer” discount at point of sale!

Things break – it’s a fact of life! But you don’t have to worry –
we have the parts and accessories to fix your ailing equipment.
As part of GSA’s Hardware Store, we now offer 4 million parts
and accessories that encompass 400 manufacturers.  Currently,
parts and accessories are available from the following six GSA-
approved contractors:

W.W. Grainger 
Maintenance Warehouse 
Hardware Associates 
Tri-City Hardware 
Sears PartsDirect 
Specialized Products

To view vital information on all six contractors, log into our
website at www.fss.gsa.gov and then Schedules E-Library.

If you have any questions you may contact:

Federal Supply Schedule 51 V
Hardware Store

H A R D W A R E  S T O R E  
N O W  O F F E R S  P A R T S

Federal Supply Schedule 80 I A
One Stop Paint Shop

Announcing the new One Stop Paint Shop Multiple Award
Schedule!  The One Stop Paint Shop offers you the flexi-

bility of ordering directly from commercial sources through a
catalog, walking into local stores and purchasing what you
need on-site, or placing your order through GSA.  You receive
a discount at point of sale.  NIB/NISH, and Federal Prison
Industries (FPI) products are represented in this program.  To
obtain information about local stores in your area or to place
an order directly through a contractor, please contact the con-
tractor’s point of contact listed below:

Hyklas Paints, Inc. Paul Nilles 502-634-9406

Hydro Therm Protective Richard Bass 806-372-1255

Sherwin-Williams Co. Al Blanchard 216-566-2030

Dales Corp. Dale Frantz 419-255-5335

Kalimex Inc. Ann O’Brien 800-603-6018

If you have any questions you may contact:

O R D E R  D I R E C T  F R O M  
C O M M E R C I A L  S O U R C E S

C O N T A C T

Hardware & Appliances Center
Customer Service

P H O N E

(816) 926-7315

D S N

465-7315

F A X

(816) 926-7971
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On-line shopping at: www.gsaAdvantage.GOV 55559999

Services is the fastest growing field in today’s business world!
GSA harnesses the power of service contracting to afford

you the opportunity to accomplish mission requirements,
meet new challenges, and build new partnerships.  

Future service Multiple Award Schedule offerings from GSA’s
Hardware and Appliances Center include the Preparation and
Application of Chemical Compounds - PACC(WORLD) and
the Beautification Center.  We anticipate contracts for these
services to be in place by late summer.  

PACC(WORLD) will include such services as:  surface prepa-
ration, application of chemical compounds, support products
and support training/consultation services at or on Federal
facilities and/or properties. 

The Beautification Center will include such services as:
grounds maintenance, pesticide application, tree trimming
and removal, and snow removal at or on Federal facilities
and/or properties.

For additional information regarding the upcoming
PACC(WORLD) and Beautification Center service Multiple
Award Schedule contracts, please contact:

S E R V I C E S  C O M I N G  S O O N !
Federal Supply Schedule 37 II A

Lawn and Garden Equipment and Cattle Guards

Summer brings a need for various types of grounds mainte-
nance and lawn grooming.  Fall requires raking leaves and

trimming trees and winter blows in the need for snow removal
equipment.  GSA now offers a variety of lawn and garden
equipment, related hand tools and cattle guards under
Multiple Award Schedule.  Season to season, GSA can fulfill
your needs.  Numerous brands are available to you.  Select the
one that best meets your needs.  All products can be pur-
chased through our online ordering via GSA Advantage! at
www.gsaAdvantage.GOV or directly from the contractor.  For
a complete listing of all contractors currently on schedule,
please visit our website at www.fss.gsa.gov and then Schedules
E-Library.  

Brands currently available through GSA Multiple Award
Schedule include: 

Aerway Astron Alamo
Billy Goat Bush Hog Cub Cadet
John Deere DR Encore
Exmark Ford GE
Grasshopper Grazer Howard Price
Husqvarna Hustler Ingersoll
Johnson Big Wheel Kabota Kut Kwick
Lawn Boy Land Pride Little Wonder
New Holland Poulan Robin
Shindaiwa Simplicity Snapper
Solo Southland Steiner
Stihl Tanaka Tiger
Toro Turfco Weedeater

As this is a continuous open season solicitation, new contrac-
tors/brands are being added.  Please check the Schedules E-
Library at www.fss.gsa.gov or the Hardware and Appliances
Center website at www.r6.gsa.gov/hac for any changes.  

If you have any questions you may contact:

L A W N  A N D  G A R D E N  E Q U I P M E N T

C O N T A C T

Hardware & Appliances Center
Customer Service

P H O N E

(816) 926-7315

D S N

465-7315

F A X

(816) 926-7971

C O N T A C T

Hardware & Appliances Center
Customer Service

P H O N E

(816) 926-7315

D S N

465-7315

F A X

(816) 926-7971

F U N  C L I P S

The color that appears the most in 
all the flags in the world is red. 
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Order Today at GSA Advantage! on-line
shopping66660000

N A T I O N A L  S T O C K  N U M B E R S  
F O R  M A S  A P P L I A N C E  I T E M S

And it’s just down the street…

Have you heard the great news?  GSA will be opening a
Hardware Superstore right around the corner!

Everything you can find in a Hardware Store and much, much
more.  The Hardware and Appliances Center is combining all
of their current solicitations under one solicitation.  We are
even expanding to offer services.

We want to make it easier for YOU the customer to find
everything you need.  So, come on in and look around at
www.fss.gsa.gov/hardwaresuperstore.

If you are looking for paints, just go to the Paint Department!
Need appliances?  Check out the Appliances Department!  In
search of hardware?  Look no further than the Hardware Store
Department, where you’ll find all the miscellaneous hardware
items you’ll need to get the job done right!

Visit the Services Department and find our new services line-
up:  PACC(World), Preparation and Application of Chemical
Compounds, and the Beautification Center.  

PACC(WORLD) will include such services as:  surface prepa-
ration, application of chemical compounds, and related sup-
port products and support training/consultation services at or
on Federal facilities and/or properties.  The Beautification
Center will include such services as:  grounds maintenance,
pesticide application, tree trimming and removal, and snow
removal at or on Federal facilities and/or properties.

If you can’t find it in the Hardware Superstore — you’re just
not looking HARD enough.  

Coming Soon!!
We’ll Keep You Posted!!

If you have any questions you may contact:

H A R D W A R E  A N D  A P P L I A N C E S
C E N T E R  H A R D W A R E  

S U P E R S T O R E  O P E N I N G  S O O N !

Most MAS appliance items can be purchased through
GSA using a National Stock Number (NSN).  GSA has

established a NSN for each appliance Federal Stock Class
where no valid NSN exists.  The NSNs are accessible
through FED LOG, and are to be used only for appliance
models where no valid NSN exists.  Please submit an
A0E/A05 requisition using one of the NSNs listed below
and reference the valid manufacturer’s model/part number in
the exception field.

Listed below are the NSNs and their corresponding appli-
ances:

3510-01-471-1872 Laundry Appliances

4110-01-471-1875 Refrigerated Appliances

4120-01-471-1877 Air Conditioners

7310-01-471-1878 Cooking Appliances

7320-01-471-1879 Dishwashers

If you have any questions you may contact:

C O N T A C T

Hardware & Appliances Center
Customer Service

P H O N E

(816) 926-7315

D S N

465-7315

F A X

(816) 926-7971

C O N T A C T

Hardware & Appliances Center
Customer Service

P H O N E

(816) 926-7315

D S N

465-7315

F A X

(816) 926-7971
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On-line shopping at: www.gsaAdvantage.GOV 66661111

Leak D Tect is a new spin on an old method for detecting
gas and air leaks.  It is a towelette treated with a custom

blended solution and encased in a 2” square foil packet.
When the towelette is wiped over connecting fittings (or a
corner of the packet may be torn off and the solution
squeezed over the suspected leak area) the solution will cause
bubbling if there is a leak. 

For testing on:
• Propane/natural gas leaks, around the home, on RV’s,

camping equipment, construction sites, gas appliances,
barbecue grills, gas logs and fireplaces.

• Air leaks — Fire fighting equipment, hospitals, car and
bicycle tires, toys, rafts and inflatable items, and automo-
bile hoses.

Also an excellent hand cleaner; a product everyone can use.

Send orders directly to contractor:

Leak-D-Tect, LLC
3612 Mariner Lane
Fort Collins, CO  80525
Contact: Jessie Couillard
Phone & Fax: (877) 266-9817
Web Site: www.leakdtect.com
E-mail: leakdtect@aol.com
Contract Number: GS-07F-0157K

For more information, please contact
Bonnie Bryson, GSA Contracting Officer
Phone: (817) 978-8633
Fax: (817) 978-8672
E-Mail: bonnie.bryson@gsa.gov

Federal Supply Schedule 68 VI B
Chemicals and Chemical Products

L E A K  D T E C T

In 1999, Grill Brick was used by 95% of commercial restau-
rants to scour hot grills clean. They are lightweight, easy to

use, inexpensive and work fast. The millions of cellufoam bub-
bles melt in use, leaving cutting edges to scour the grill with-
out scratching. The bubbles burn away leaving no residue for
quick clean up and return to cooking.  All burned on or
encrusted foods or spills are quickly scoured away.  Grill Brick
is environmentally safe.  Over 13 million Grill Bricks were
used in 1999.

Send orders directly to the contractor:

ACS Industries, Inc.
191 Social Street
Woonsocket, RI 02895
Contact: Dick Higgins
Phone: (800) 343-2257 EXT. 5184
Fax: (401) 769-0127
E-mail: acsind@acsindustries.com
Web Site: www.acsindustries.com
Contract Number: GS-07F-0117K

For more information, please contact
Joann Stanley, GSA Contracting Officer
Phone:  (817) 978-2505
Fax:   (817) 978-8661
E-Mail: joann.stanley@gsa.gov

Federal Supply Schedule 73 III
Food Service, Handling, Refrigeration & Storage Equipment

G R I L L  B R I C K  I S  E N V I R O N M E N T A L L Y  S A F E
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Order Today at GSA Advantage! on-line
shopping66662222

Wilson Trophy Company provides its customers with the
finest products in the awards market.  Items currently

offered include trophies, plaques, pins, patches, coins, medals,
ribbons, certifi-
cates, and a wide
range of award
specialties.
Having acquired
some of the best
artists in the
industry, Wilson
Trophy Company
provides its cus-
tomers with
absolutely stun-
ning pin and coin
designs.  Some
satisfied customers
include the St. Louis Cardinals, the World Champion St.
Louis Rams, Little League Baseball, Inc., all branches of the
U.S. Armed Services, and the U.S. Department of Health.

Send orders directly to the contractor:

Wilson Trophy Company
9495 Aero Space Dr.
St. Louis, MO. 63134
Contact:  Faye Faries
Phone:(314) 427-2700/800 325-4911
Fax: (314) 426-2268/800 325-4142
E-mail: faye@wilsontrophy.com
Web Site: www.wilsontrophy.com
Contract Number: GS-07F-9964H

For more information, please contact:
Susie Fuller, GSA Contracting Officer
Phone: (817) 978-8669
Fax: (817) 978-3761
E-mail: susie.fuller@gsa.gov

Federal Supply Schedule 99 VI A
Trophies, Awards, Presentations, and Promotional Materials

A W A R D S  B Y  W I L S O N  T R O P H Y

Most of us are familiar with recycling at home, separating
cans, bottles and paper for curbside collection. But what

about the public places in which we work, relax and play?
Windsor Barrel Works provides litter receptacles specifically
designed for public recycling, with eye-catching graphics and
signage.

CANABLES™
Canables® are tough steel barrels
with lids made of ABS plastic.
They’re great for parks, streets,
malls and vending areas.  A durable
woven plastic liner with retainer
rings is available.  Barrel color
choices: Blue, Green.  Size: 30-gal-
lon capacity per barrel.

Send orders directly to the contractor:

Kettle Creek Corp.
P.O. Box 47
Kistler Valley Road
Kempton, PA 19529
Contact: Beverly Brobst
Phone: (800) 527-7848
Fax: (610) 756-6389
E-mail:  info@windsorbarrel.com
Web Site: www.windsorbarrel.com
Contract Number: GS-07F-5533A

For more information, please contact
Valerie Bindel, GSA Contracting Officer
Phone:  (817) 978-8652
Fax: (817) 978-8661
E-Mail: valerie.bindel@gsa.gov

Federal Supply Schedule 72 VII B
Recycling Collection Containers and Specialty Waste Receptacles

W I N D S O R  B A R R E L  W O R K S
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On-line shopping at: www.gsaAdvantage.GOV 66663333

Are you tired of messy lotions and sprays or coils and can-
dles that are ineffective against the pesky mosquito that

interrupts and oftentimes ruins your outdoor plans?  

The product has been tested over a three-year period in the
swampy Everglades, in steamy Honduras, and also in Korea.
More specifically, tests were conducted by the Walter Reed
Army Institute in parts of Korea infested by mosquitoes.  The
ThermaCell was proven to reduce over 98.5% of the number
of mosquitoes in an area approximately 225 square feet (the
size of an average deck or patio).

Safe, cordless and portable, the ThermaCell Mosquito
Repellent will provide protection for up to 12 hours of use
without refill.  Turn it on or off as needed.  Just place the unit
in the area that you wish to use and within 10 to 15 minutes
you will enjoy outdoor activities free of annoying mosquitoes.

Ideal for use at many government facilities including barracks,
housing areas, decks, patios, picnic/barbecue and park areas,

ballparks, campgrounds and fishing areas. Perfect for use by
troops assigned to field duty or training exercises; and it fits
right in your backpack.

Send orders directly to the contractor:

The Schawbel Corporation
529 Main Street
Boston, MA  02129
Contact: Tom Paganetti
Phone: (410) 827-4441
Fax: (410) 827-4442
Contract Number: GS-07F-0401J

For more information, please contact
Bonnie Bryson, GSA Contracting Officer
Phone: (817) 978-8633
Fax: (817) 978-8672
E-Mail: bonnie.bryson@gsa.gov

Federal Supply Schedule 68 VI B
Chemical and Chemical Products

T H E R M A C E L L  M O S Q U I T O  R E P E L L E N T

GSA has always been your source for mandatory items pro-
duced by National Industries for the Blind (NIB) and

National Industries for the Severely Handicapped (NISH)
under the Javits–Wagner-O’Day Act (JWOD). Now there is a
new way to buy and still meet your obligation to comply with
JWOD by selecting items from the nonprofit agencies affiliat-
ed with NIB and NISH. It’s a new Federal Supply Single
Award Schedule, the JWOD Schedule!  

The JWOD Schedule contract number is GS-00F-0001K
Using this number as your reference, you can now order
directly from JWOD’s Central Order Processing Center.  The
JWOD Schedule offers the complete NIB and NISH product
lines -- including a host of new items -- conveniently accessi-
ble in a "one-stop shopping" format.  This includes thousands
of fine products ranging from office supplies, such as writing
instruments, binders, and clocks, to furniture and hardware,
to cleaning and janitorial products.  

All prices are FOB Destination. Orders can be placed by
phone: 1-877-GET-JWOD, fax: 1-877-329-5963, through
GSA Advantage!, at www.gsaAdvantage.GOV, or by going
directly to JWOD’s new web-site, www.JWOD.com. GSA
SmartPay credit cards are accepted, of course. 

Every order placed through the JWOD schedule supports
blind and severely disabled workers helping them lead more
productive and independent lives.

C O N T A C T

Susan Chin

P H O N E

(212) 264-2666

E - M A I L

susan.chin@gsa.gov

N E W  J W O D  S C H E D U L E  —  N I B / N I S H  P R O D U C T S
O R D E R  S K I L C R A F T ®  P R O D U C T S  D I R E C T  T H R O U G H  

N E W  J W O D  S C H E D U L E
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Order Today at GSA Advantage! on-line
shopping66664444

Evergreen Contracts Make Your Job Easier

GSA Multiple Award Schedule contracts may now last for up
to 20 years.  We call them Evergreen Contracts.

With Evergreen Contracts, you don’t have to worry about
lapses in contract coverage.  Evergreen Contracts enable you
to maintain a reliable, dependable, and durable relationship
with any of our quality contractors. 

Evergreen Contracts – another great reason to use GSA
Multiple Award Schedules!

GSA Multiple Award Schedule Owner’s Manual

Do you buy for the Government?
If you do, then you’re on the
Government’s team of business
advisors.  As a business advisor,
you know that Government buy-
ing is more than just following
rules and regulations.  You know
that it requires the ability to
make wise business decisions.

We created the GSA Multiple
Award Schedule Owner’s Manual
to help you make those wise
business decisions.  It clearly

describes how to use GSA Multiple Award Schedules and is
loaded with inside buying tips that will save you time and
money.

Interested?  Getting a copy is easy; the choice of methods is
yours:

• Visit www.fss.gsa.gov and click on Federal Supply
Schedules.  From there, click on What’s New to down-
load a copy electronically.

• Call our Customer Mailing List Service at 817-334-
5215, and ask for Publication No. MASO-001.

• Fax your request to 817-334-5561.

M U L T I P L E  A W A R D  S C H E D U L E
I N F O R M A T I O N  U P D A T E

Performance Incentives

Performance incentives may be agreed upon between the con-
tractor and the buying member on individual orders or BPAs
under the MAS Program.  The buying member must establish
a maximum performance incentive price for the services
and/or total solutions on the individual orders or BPAs.

Incentives should be designed to relate results achieved by the
contractor to specified targets.  To the maximum extent practi-
cable, buying members shall consider establishing incentives
where performance is critical to the agency’s mission and
incentives are likely to motivate the contractor.  Incentives
shall be based on objectively measurable tasks.  For questions
call 703-305-6566 or send an email to
schedules.fcoc@gsa.gov.

Expansion to Interactive Training

Are you a buying member looking for MAS training?  The U-
MAS Campus was designed just for you.  Training certificates
are provided electronically to buying members that register
and pass quizzes.  Please visit the campus and feel free to offer
any feed back from your experience.  We can be contacted for
comments, please call 703-305-6566 or send an email to
schedules.fcoc@gsa.gov. You will find the U-MAS Campus
site at: www.fss.gsa.gov/schedules/courses.cfm

MAS Power Buying Tips

Develop a good working relationship with contractors.  You’ll
both benefit.  Here’s some ways you can do it:

Give contractors enough time to submit quality proposals

It’s important to give contractors adequate time to submit
quality responses.  Giving contractors adequate time to
respond to your requirement will lead to a better buying
experience.  Also, remember that contractor questions are
important.  If you answer them promptly, you’ll receive
better proposals.

Give contractors enough lead-time to
submit quality proposals.
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On-line shopping at: www.gsaAdvantage.GOV 66665555

Make your statement of work (SOW) easy to understand

If your SOW is difficult to understand, it will be difficult
for contractors to draft an appropriate response.  Make
your SOW clear and concise. 

Create a clear and concise SOW for
contractors.

M U L T I P L E  A W A R D  S C H E D U L E
I N F O R M A T I O N  U P D A T E  ( C O N T ’ D )

Provide a post-award notification to the contractors you
did not select

Don’t leave contractors hanging without a clue!  It’s a
sound business practice to let Contractors know why they
were not selected.  This feedback helps them improve
their future submissions.

Telling contractors why they were not
selected helps them improve their
future submissions.

I N T E R E S T E D  I N  T R A I N I N G ?

If you answered “yes” to this question than you need to

learn more about Multiple Award Schedule 69.

With over 110 commercial partners providing training

products and services for all civilian and military cus-

tomers, GSA’s newly expanded and enhanced Multiple

Award Schedule 69 provides solutions to meet most all of

your training needs.

This program offers clients an array of benefits such as

flexibility, cost savings, management control and peace of

mind.  Plus, GSA schedules allow clients to choose from a

wide spectrum of specialized service providers.

To receive an informative brochure or further assistance,

contact GSA’s Federal Supply Service at 212-264-0868, or

fax your request to 212-264-9708.
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Order Today at GSA Advantage! on-line
shopping66666666

Introducing Cozy Cabins and Steward Lodges for camp-
grounds.  These are cedar cabins with distinctive features for

both short and long term rentals.  The cedar siding and
Master-Rib baked enamel steel roof give these cabins exterior
eye appeal, but the value doesn’t stop there. The floors are
3/4” tongue and groove built on 2” x 6” construction.  The
walls and ceilings can be of vinyl covered sheetrock or 1/4”
birch paneling, built on 2” x 4” 16”OC.  The cathedral ceil-
ings have exposed beams.  Some models have sleeping/storage
lofts and dormer windows. 

The cabins are portable (RV park models), built to RPTIA
ANSI 119.5 national specification code which is accepted in
all states (required in some).  They are built on an 8” or 10” I-
beam steel chassis, with removable hitch and axles.  The sleep-
ing area varies with size and some have sleeping lofts.  Full
kitchens and bathrooms are included.  All floors, walls, and
ceilings are insulated with R-11 Kraft backed insulation
(upgrade available).  The cabin sub-floors are sealed with a
special woven high-density polyurethane to keep out unwant-
ed guests and moisture.  Screened porches are standard on
cabins and available on lodges.  

The cabins and lodges arrive fully erected on a multi-axle I-
Beam chassis and positioned on your site.  They can be
anchored permanently or left semi-portable for convenience in
relocating.  They make excellent rentals for campgrounds,
temporary housing, or many other needs. These cabins and
lodges are durable and require very little maintenance.  They
are backed by the best warranties in the industry: 5 years
structure, 15 years PEX plumbing, and 20 years baked enamel
Master-Rib steel roof.  Many floor plans and options are avail-
able. See the Contractor for the Geographic Zone Price Sheet
and Option Worksheet for pricing information. 

Send orders directly to the contractor:

Wheel Estate Sales and Service 
Stewart Lodges Division
4561 Stewart Rd.
Ochlocknee, GA  31773
Contact:  Chip Eddy
Phone: (912) 227-9899
Fax: (912) 227-9868
E-mail: slodges@surfsouth.com
Web Site: www.stewartlodges.net
Contract Number: GS-07F-0163K

For more information, please contact
Maryann Swearingen, GSA Contracting Officer
Phone:  (817) 978-8377
Fax:  (817) 978-8634
E-Mail: maryann.swearingen@gsa.gov

C O Z Y  C A B I N S  A N D  S T E W A R D  L O D G E S

Federal Supply Schedule 23 I
Wheel and Track Vehicles

F U N  C L I P S

Bananas grow on a tropical plant that is not a tree -it has no trunk.
Bananas are gigantic herbs that spring from underground stems. What
appears to be the trunk is a false stem formed by tightly wrapped leaf sheaths.
With stalks 25 feet high, they’re the largest plant on earth without a woody
stem. [Source: encyclopedia]
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Looking for design and application of audio security and
sound masking systems?  Since 1975, Dynasound’s sound

masking systems have increased conversational privacy and
protected sensitive conversations.

What is Sound Masking?
Sound Masking is an electronically generated, broadband, low-
level background sound precisely contoured to cover conversa-
tions and unwanted back-
ground noise — it sounds
much like a gently blowing
breeze.  The addition of
sound masking is equal,
acoustically, to tripling the
distance between employees.
Sound masking can
increase conversational pri-
vacy by as much as 100%.

What is a sound masking system?
Speakers are mounted in the plenum above the ceiling, point-
ed upward allowing the speakers’ output to pass through the
ceiling panels to the listener’s ear.  Audio equalizers are used
to shape the sound to the specific acoustical signature of each
facility — meeting PBS C.2 requirements.  The background
sound can also be automatically adjusted.  The level of sound
is lower during off-peak hours, for security monitoring, and
higher during peak operating hours — increasing worker con-
centration, accuracy and productivity.

Audio Surveillance Countermeasures
Dynasound’s Audio Surveillance Countermeasures provide pro-
tection against inadvertent or deliberate eavesdropping, laser
beams, and other high-tech detection devices by protecting
windows, walls, ceiling plenums, HVAC ducts, loudspeakers,
pipes and doors.  All systems are configured to meet “SCIF”
requirements, including DCID 1/21 and DIAM 50-3.

Send orders directly to the contractor:

Dynasound, Inc.
6439 Atlantic Blvd.
Norcross, GA 30071
Contact: Terrilynn Clark
Phone: (770) 242-8176, ext.-12
Fax: (770) 242-8858
E-mail: tlclark@dynasound.com
Web Site: www.dynasound.com
Contract Number: GS-07F-0217J

For more information, please contact
Betty Strickland, GSA Contracting Officer
Phone: (817) 978-2503
Fax:  (817) 978-8672
E-Mail: bettyj.strickland@gsa.gov

Federal Supply Schedule 77 II
Audio and Video Equipment

S O U N D  M A S K I N G  S Y S T E M S  &  P R I V A C Y  S O L U T I O N S ™  
F R O M  D Y N A S O U N D

N E W S  F L A S H

GSA’s Federal Supply Service (FSS) Mission:

Our mission is to be the preferred source of Best Value 

commercial services and products to the Federal Government.  

We develop commercial solutions and programs to enhance our customers’ ability 

to perform both their present and future missions.
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shopping66668888

ACID LOCK™, when added to an acid spill, will encapsulate
the fluid as well as raise the pH to a nearly neutral level.  This
transforms the spill into an easy-to-handle and dispose-of semi-
solid gel matrix.

Safetec is proud to supply these fluid control solidifiers which
bring the highest absorption ratio and superior gel strength in a
wide packaging variety.

Send orders directly to the contractor:

Safetec
1055 E. Delavan
Buffalo, NY 14215
Contact: Peter Weinstein
Phone: (800) 456-7077
Fax: (716) 895-2969
E-mail: sales@safetec.com
Web Site: www.safetec.com
Contract Number: GS-07F-0138K

For more information, please contact
Mark Brady, GSA Contracting Officer
Phone:  (817) 978-3711
Fax: (817) 978-8634
E-Mail: mark.brady@gsa.gov

Federal Supply Schedule 79 I B
Cleaning Equipment, Janitorial Supplies, Cleaning Chemicals and Sorbents

I N F E C T I O N  C O N T R O L  C O N F I D E N C E  A N D  C O M P L I A N C E

In today’s work environments, professionals who come in
contact with blood and body fluid waste, chemical spills, oil

based spills and more have relied on absorbent products to
contain, control, or neutralize hazardous waste.

Green Z™ Fluid Control Solidifier is a cost-effective method
for quick and easy clean up and containment of water based
spills. Recommended for use in hospitals, clinics, institutions,
law enforcement agencies, laboratories or anywhere there is a
need to prevent the aerosolization of potentially hazardous
fluids.

ALKY™ is used for the clean up of alkaline spills, which are
high pH fluids and must be neutralized before they can be
released into the environment safely.  ALKY™ is designed to
neutralize and encapsulate a basic spill.

N E W S  F L A S H

Did You Know?

When you use GSA SmartPay, you are eligible to receive a refund 

on your net charge volume.  Refunds vary for each contractor and by business line.  

You are free to negotiate additional refunds for your organization.  

Visit www.fss.gsa.gov/services/gsa-smartpay for more information.
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Send orders directly to the contractor:

BBMC, INC.
Main Street,  Lansen Bldg.
Berkshire, MA  01224
Contact:  Blair Anthony
Phone: (413) 443-3333
Fax: (413) 443-6399
E-mail: bbmcinc@aol.com
Contract Number: GS-07F-9928H

For more information, please contact
Susie Fuller, GSA Contracting Officer
Phone:  (817) 978-8669
Fax:  (817) 978-3761
E-Mail: susie.fuller@gsa.gov

The all-new Déjà vu Mug is proudly made in the USA
from 100% recycled material.  And better yet, the photo-

graphic quality graphics are indelible and will never wear off.
The ergonomic design provides a no drip lip, comfortable
handle, is microwaveable, insulated, dishwasher safe and will
never scratch furniture.  The Déjà vu Mug is perfect for every-
thing from awards and recognition to use in the mess halls.

ONLY $3.99 EACH DELIVERED!

NSN
US ARMY LOGO 7350-01-438-7360
US AIR FORCE LOGO 7350-01-438-7361
US NAVY LOGO 7350-01-438-7362
GSA LOGO 7350-01-438-7363
US MARINE CORPS LOGO 7350-01-438-7364
US COAST GUARD LOGO 7350-01-438-7365
FEMA LOGO 7350-01-452-9339
PLAIN WHITE OR 7350-01-411-5267

CUSTOM LOGO*

*NOTICE:   FOR CUSTOM LOGO THERE IS A 
ONE TIME PLATE SET UP CHARGE – CALL 
CONTRACTOR FOR DETAILS.

Federal Supply Schedule 99 VI A
Trophies, Awards, Presentations, and Promotional Materials

1 0 0 % R E C Y C L E D  U N B R E A K A B L E  M U G

F U N  C L I P S

The moon is one million times drier 

than the Gobi Desert.
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Order Today at GSA Advantage! on-line
shopping77770000

CLEARVUE™ products are completely clear and alcohol-free.
CLEARVUE™ Foaming Shave Gel, Deodorants and Premium
Shampoo are alcohol-free & biodegradable.  The Foaming
Shave Gel is outstanding for field use, and can be used without
water with no loss of performance or comfort.  CLEARVUE™
Mint Fluoride Tooth Gel is packaged in a 2.5 oz. re-sealable
flexible pouch.

Send orders directly to the contractor:

Securitas, Inc.
416 West Franklin St.
Richmond, VA  23220
Contact: Don Carpenter
Phone:  (800) 705-4545
Fax: (804) 225-0340
E-mail:  sales@ultralight-sports.com
Web Site: www.ultralight-sports.com
Contract Number: GS-07F-0202K

For more information, please contact
Cheryl Goff, GSA Contracting Officer
Phone: (817) 978-8386
Fax: (817) 978-8634
E-Mail: cheryl.goff@gsa.gov

NO-SHANK®/ULTRALIGHT-SPORTS™ toothbrush is
a re-usable one-size-fits all (uses the same finger you floss

with) fingertip toothbrush.  Its one-piece design, weighing
just 1-1/3 grams,
travels anywhere
and is effective for
everyday use.  It is
the world’s safest
toothbrush.  A
must for high
security areas and
suicide watches.
It is an outstand-
ing application for
troops, travelers,
backpackers, climbers and others who want to minimize car-
ried weight and improve field convenience.

NO-SHANK®/ULTRALIGHT-SPORTS™ Mirrors are
made of a super premium reflective plastic film laminated on
to super smooth coated paper.  They are close focus mirrors
with an image superior to that of a polished steel mirror.
They resist moisture and are unbreakable.  The 3” x 5” size
weighs just 4.3 grams.

Federal Supply Schedule 85 II A
Toiletries

N O - S H A N K ® / U L T R A L I G H T - S P O R T S ™  & C L E A R V U E ™  P R O D U C T S

Enza-Clean — A significant advance in non-hazardous,
non-toxic cleaning and degreasing.  This 100% biodegrad-

able cleaner/deodorizer passes EPA LC50 Acute Aquatic
Toxicity Test.
Enza is a blend of
selected enzymes,
catalysts and sur-
factants with no
bacteria, chlorine,
caustics or acids.
Very safe to use
and cleans and
deodorizes almost
any surface. 

Odor-Out 2000 – An advanced enzyme based odor control
agent, which actually destroys tough odors in industrial opera-
tions as well as hotels and food service.  Odor 200 is non-toxic
and non-hazardous, environmentally friendly and easy to use.

Enza-Clean – Industrial – All the benefits of our regular
Enza-clean but at a lower concentration for more economical
dilution. 

ReActivator – Specially engineered to clean, remove, or acti-
vate certain cured coatings and resins and also is an excellent
graffiti remover.  ReActivator contains no hazardous materials
and is very safe to use. 

Send orders directly to contractor:

ReNew Systems, Inc.
1009 S. Henry Street
Bay City, Michigan  48706
Contact: William Soper or David Gregory
Phone: (800) 722-2641
Fax: (517) 892-3722
Web Site: www.renewsystems.com
Contract Number: GS-07F-0169J

For more information, please contact
John Bell, GSA Contracting Officer
Phone: (817) 978-7391
Fax:  (817) 978-8661
E-Mail: john.bell@gsa.gov

Federal Supply Schedule 68 VI B
Chemicals and Chemical Products

W A T E R  P U R I F I C A T I O N
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On-line shopping at: www.gsaAdvantage.GOV 77771111

Send orders directly to the contractor:

Belleville Shoe Mfg. Co
Contact: Kerry Layton
P.O. Box 508
Belleville, IL  62222
Phone: (618) 233-5600
E-mail: ERIC@bellevilleshoe.com
Web Site:  www.bellevilleshoe.com
Contract Number: GS-07F-9990H

For more information, please contact
Beverly Michael, GSA Contracting Officer
Phone:  (817) 978-8666
Fax:  (817) 978-8672
E-Mail: beverly.michael@gsa.gov

The Air Force has for decades authorized only two boots
for aircrews.  In 1998 a study was approved by the Air

Force to conduct a market survey of commercially available
boot products to serve as a replacement for these existing air-
crew boots.  This action stemmed from aircrew members’
interest in boots that weighed less and were more comfortable
and flexible yet would endure during combat situations.  In
addition, the Air Force required that the new boots be water-
proof and meet strict thermal conductive heat and flame
resistance standards.

Laboratory tests were conducted under supervision of an inde-
pendent testing company.  Air Force officers and flight line
personnel also conducted standard Air Force comfort testing.
Belleville boots meet or exceed all requirements.  The Models
700 and 770 provided better fire and heat protection,
improved ability to breathe, and weighed 7 ounces less than
the current boots.

Federal Supply Schedule 84 II B
Special Purpose Clothing

B E L L E V I L L E  B O O T S

Watt Stoppers’ lighting control software for use with larger,
more complex systems. 

Send orders directly to the contractor:

Watt Stopper, Inc.
2800 De La Cruz Blvd
Santa Clara, CA  95050
Contact: Rita A. Renner
Phone:  (408) 988-5331
Fax:  (408) 988-5373
Contract Number: GS-07F-9873H

For more information, please contact
Ramiro Garza, GSA Contracting Officer
Phone: (817) 978-4401
Fax:   (817) 978-8672
E-Mail: ramiro.garza@gsa.gov

The Watt Stopper’s new SP-1 system programmer streamlines
operation of its networked lighting control panels.  A
portable, hand held device, the SP-1 is a convenient tool for
administering a lighting control system from commissioning
to ongoing operation. 

Operating without the need for a computer or software, the
SP-1 enables configuration, operation and maintenance of
ACP-Net and ARP-Net systems.  As a configuration and set-
up tool, the system programmer is used to assign device
addresses and link network components.  Once the control
system is in place, users
will find the system pro-
grammer’s real time capa-
bilities valuable for system
operation and mainte-
nance.  The SP-1 can
stand alone as an econom-
ical option for administra-
tion of small to medium
sized control systems, or
work together with The

Federal Supply Schedule 61 V
Power Distribution Equipment, Generators and Batteries

T H E  W A T T  S T O P P E R
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Order Today at GSA Advantage! on-line
shopping77772222

Send orders directly to the contractor:

State Industrial Products Corp
3100 Hamilton Ave
Cleveland, OH  44114-3701
Contact: Tom Slabe
Phone: (216) 931-7574
Fax: (216) 931-7733
E-mail: tslabe@stateindustrial.com
Web Site: www.stateindustrial.com
Contract Number:  GS-07F-0409J (Schedule 68VIB)
Contract Number:  GS-07F-0207K (Schedule 85IIA)

For more information on Schedule 68 IV B, please contact
Bonnie Bryson, GSA Contracting Officer 
Phone: (817) 978-8633
Fax:(817) 978-8672
E-Mail: bonnie.bryson@gsa.gov

For more information on Schedule 85 II A, please contact
Cheryl Goff, GSA Contracting Officer 
Phone: (817) 978-8386
Fax: (817) 978-8661
E-Mail: cheryl.goff@gsa.gov

Federal Supply Schedule 68 VI B and 85 II A
Chemical and Chemical Products and Toiletries

S T A T E  I N D U S T R I A L  P R O D U C T S

With a strong track record of servicing government cus-
tomers, State’s service-oriented approach supports a

broad product offering.  These products include: air freshen-
ers, deodorizers, hand cleaners, drain care, hard-surface &
heavy duty cleaners, industrial degreasers, lubricants, specialty
products, water treatment and ground care.

States’ extensive product line of specialty designed products
and equipment serves the needs of a wide variety of markets.
Customers range from office buildings to manufacturers; from
hospitals to utilities; and from schools to universities.  To
ensure fast delivery strategically located warehouses are located
throughout North America and Europe with over 90% of all
orders shipping within 24 hours. 

N E W S  F L A S H

Plan To Attend…

The National Guard Association of the U.S. 122nd General Conference & Exhibition
Atlantic City Convention Center, Atlantic City, NJ

September 11-14, 2000

Register at www.ngaus2000.org 
Phone: (410) 997-0763

Fax: (410) 997-0764
E-Mail:  ngaus@epponline.com

Visit the GSA Booth to find out about GSA Programs.
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On-line shopping at: www.gsaAdvantage.GOV 77773333

Lumastrobe’s full line of strobe and
warning lights provides maximum

visibility that demands attention.  These
visual signaling devices are dependable
and can be used on almost any truck,
vehicle or equipment that needs to be
seen.  Whether the need is for a vehicle
strobe with a 10-foot cord and cigarette
plug adapter, a surface mounted warn-
ing light or a mini lightbar, Lumastrobe has the visual signal-
ing device that’s right for the job.

Order directly from contractor:

Lumastrobe
71 Witte Drive
Midland Park, NJ  07432
Contact: Robert Walker
Phone: (800) 775-5862
Fax: (201) 445-8575
E-mail: precisionmultiple@worldnet.att.com
Web Site: www.precisionmulticontrols.com/Luma1.htm
Contract Number: GS-07F-0193K
Special Item Number: 426 3A

For more information, please contact
Leslie Cuevas, GSA Contracting Officer
Phone: (817) 978-8668
Fax:  (817) 978-8661
E-Mail: leslie.cuevas@gsa.gov

Federal Supply Schedule 84 VI A
Law Enforcement and Security Equipment

S T R O B E  A N D  W A R N I N G  L I G H T S

Ecolab provides premium pest elimination products and
services.  Ecolab offers integrated pest management servic-

es for government facilities.  For you, this means a best value
partnership with Ecolab that includes the following benefits: 

• More than 1,600 skilled associates
• State-certified service specialists that strictly adhere to all

regulatory policies
• Proven solutions for a broad range of pests including

cockroaches, rats, mice, birds and ants
• A host of advanced services that feature minimal prepara-

tion and superior results
• Responsive on call support 24 hours a day, 7 days a week

Send orders directly to the contractor:

Ecolab, Inc.
Contact: Lynette Dempsey
370 N. Wabasha St.
St Paul MN  55102
Phone:  (651) 293-2570
Fax:  (651) 293-2682
E-mail: federal.sales@ecolab.com
Contract Number: GS-10F-7771A

For more information, please contact
Bonnie Bryson, GSA Contracting Officer
Phone: (817) 978-8633
Fax: (817) 978-8672
E-Mail: bonnie.bryson@gsa.gov

Federal Supply Schedule 68 VI B
Chemicals and Chemical Products

P E S T  M A N A G E M E N T  S E R V I C E S
B Y  E C O L A B

F U N  C L I P S

Turning off your monitor

when you are not using the

computer saves over 80% of

the total power consumed. 
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Order Today at GSA Advantage! on-line
shopping77774444

GSA has learned the only thing more important than using
the right tool for a job is using the best tools you can

find!  That is why today GSA’s mission is to provide you with
brand name tools and accessories at the lowest possible prices
– providing the best value from any source!

Tools, tool kits, portable toolboxes, woodworking and metal-
working machinery and equipment and related accessories are
now available for purchase through Multiple Award Schedule.
Various brands are currently available through the following
GSA Multiple Award Schedule contract vendors:

Federal Supply Schedule 51 I B
Tools, Metalworking and Woodworking Equipment

T O O L S  F O R  T H E  R I G H T  J O B

C O N T A C T

Hardware & Appliances Center
Customer Service

P H O N E

(816) 926-7315

D S N

465-7315

F A X

(816) 926-7971

A&D Machinery Aionics American Tool and Supply
Armstrong Blum Mfg. A.T.I. Tools, Inc. Black and Company
Bridgeport Machines Chicago Dial Indicator Clausing Industrial
Columbia Surgical Instrument Consolidated Devices DTF Company
Danaher Tool Group Daniels Manufacturing Corp. Delta International Machinery
Do All Fiskars, Inc. Four Star Products, Inc.
The Gorilla Tool Co., LLC Grobet File Co. of America Haggard & Stocking Assoc., Inc.
J.H. Williams Kennedy Mfg. Co. Kipper Tool Company
The Lincoln Electric Co. Lynch Machinery Lyon Metal Products
MAC Tools, Inc. Makita, U.S.A. Matco Tools NMTC Inc.
Midland Supply, Inc. New Hermes, Inc. Newing Hall, Inc.
Professional Tool Mfg., LLC Rem Sales, Inc. Scotchman Industries, Inc.
Sears Industrial Sales Snap-On Industrial SOG Specialty Knives
South Bend Lathe Stanley-Proto Industrial Tools Stanley Storage Systems, Inc.
Sturtevant-Richmont/Div. Ryeson Corp. Superior Pneumatic & Mfg., Inc. Viereck Company
Textron Aerospace Fasteners Vaughn and Bushnell Mfg., Inc. W.C. Burroughs Co.
Waterloo Industries, Inc. Western Engravers Supply
W.F. Wells, Inc.

As this is a continuous open season solicitation, new contractors/brands are being added.  Please check the Schedules E-Library at
www.fss.gsa.gov or the Hardware and Appliances Center website at www.r6.gsa.gov/hac for any changes.

If you have any questions you may contact:



77775555

OUR GOAL: Many of the brand name products you’ll find on the commercial market can
also be purchased through our Acquisition Center but with the benefit of low, best value
prices. As an added value, our low prices include delivery costs. We are bringing you solu-
tions with more brand name products, without brand name prices, and state-of-the-art
products that can beat the competition!

Stock Items —
 Off Our Shelves To You

Customer Supply Center:
Phone: 1-800-525-8027
Fax: 1-800-856-7057
E-mail: csc.order@gsa.gov

OUR GOAL: Many of the brand name products you’ll find on the commercial market can
also be purchased through our Acquisition Center but with the benefit of low, best value
prices. As an added value, our low prices include delivery costs. We are bringing you solu-
tions with more brand name products, without brand name prices, and state-of-the-art
products that can beat the competition!

Customer Supply Center:
Phone: 1-800-525-8027
Fax: 1-800-856-7057
E-mail: csc.order@gsa.gov



M   A   R   K   E   T   I   P   S

Order Today at GSA Advantage! on-line
shopping77776666

In an effort to create and sustain better supply service oppor-
tunities for our Federal customers, GSA has Express Stores.

Customers can walk in and purchase the supplies they need
using an Activity Address Code (AAC) or the SmartPay card.
Most of the stores are located on or near a military base, are
open to all Federal customers and have staff available to assist
customers. We have locations in San Francisco, Denver,
Hawaii, Alaska, Italy, Spain, Japan, and Korea.    

Many of the stores have adopted a locally recognized name,
such as the Rota, Spain Store #85, which is also known as
Uncle Sam’s Club; Sicily, Italy Store # 22, is also known as
The Med Mall; Okinawa Store #44 at Kadena AFB, is also
known as GSA Mart and many more.  

For a complete listing of the GSA Express Stores see below.
The locally recognized names are listed in parenthesis.

CONTINENTAL USA

. Denver, Colorado, Express Store #87 
Open 8:00 am to 4:30 pm
Phone:  303/236-5329 Fax: 303/236-1917
Address:
6th & Kipling Street
Denver Federal Center
Denver, CO  80225

San Francisco, California, Express Store #64 
(GSA Access Store) 
Open 7:00 am to 3:30 pm
Phone:  415/522-4110 Fax: 415/522-4887
Address:
450 Golden Gate Avenue
San Francisco, CA  94102

HAWAII

Hickam Air Force Base, Hawaii, Express Store #89
Open 8:00 am to 3:00 pm
Phone:  808/448-8937 Fax: 808/449-1835
Address:
10 Hickam Court, Unit 3
Hickam Air Force Base, HI  96853

Schofield Barracks, Hawaii, Express Store #98
Open:  9:00 am to 2:30 pm
Phone:  808/655-0280 Fax: 808/655-0452
Address:
Building 2069
Humphreys Road
Schofield Barracks, HI  96857

G S A  E X P R E S S  S T O R E S

ALASKA

Elmendorf Air Force Base, Anchorage, Alaska
Express Store #95 
Open 7:30 am to 3:00 pm
Phone:  800/472-5843 Fax: 800/660-3833
Address:
21-883 Elm Street
Elmendorf Air Force Base
Anchorage, AK  99506

Juneau, Alaska, Express Store #86
Open 8:00 am to 12:00 pm, Tuesday and Thursday
Phone:  907/586-7039 Fax: 907/586-7049
Address:
709 West 9th Street, Room B07
Juneau, AK  99801

EUROPE

US Naval Station Rota, Spain, Express Store #85 
(Uncle Sam’s Club)
Open 8:00 am to 3:00 pm
Phone:  DSN 727-1368, IDD 011-349-56-821368
Fax: 011-349-56-822883
Address:
Building 160 US Naval Station
Rota, Spain

US Naval Station Sigonella, Sicily, Italy
Express Store #22 (The Med Mall)
Open 8:00 am to 3:00 pm
Phone:  DSN 624-2507, IDD 011-390-95-862507
Fax: 011-390-65-865064
Address:
Building 452
US Naval Air Station
Sigonella, Sicily

US Naval Air Station Naples, Italy
Express Store #24(Pronto Center)
Open 8:00 am to 3:00 pm
Phone: DSN 626-5431, IDD 011-390-81-568-5431
Fax: 011-390-81-568-52332
Address:
Building 401
US Naval Air Station
Naples, Italy
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On-line shopping at: www.gsaAdvantage.GOV 77777777

JAPAN

US Naval Base Yokosuka, Japan
Express Stores #92 and #54 (GSA Mart)
Open 8:00 am to 3:30 pm
Phone: DSN 243-5187, Fax: 243-9570
Address:
FISC Yokosuka – Building B-52
1 Chome-Honcho
Yokosuka-shi Kanagawa-shi-Japan

US Naval Air Facility Atsugi, Japan, Express Store #42
(GSA Mart)
Open 8:00 am to 3:30 pm
Phone: DSN 246-3638, IDD 011-81-3117-64-4469, ext.
3638
Fax: DSN (0467) 70-3929, IDD 011-81-467-78-1042
Address:
Building 174
US Naval Air Facility
Atsugi, Japan

Sasebo, Japan, Express Store #40 (GSA Mart)
Open 8:00 am to 3:30 pm
Phone: DSN 632-6657, IDD 011-81-6160-52-3504
Fax: DSN 252-3181, IDD 011-81-6160-52-3173
Address:
US Fleet Industrial Supply Center
Building 138, M/F GSA Mart #40
Yokosuka DT Sasebo, Japan

Yokota Air Base Honshu, Japan, Express Store #46 
(GSA Mart)
Open 8:00 am to 3:30 pm
Phone: DSN 225-8349, IDD 011-81-3117-55-8349
Fax: DSN 225-9638, IDD 011-81-3117-55-9638
Address:
374 Supply Squadron
Building 924, M/F GSA Mart #46
Yokota AB, Honshu, Japan

US Air Base Misawa, Japan, Express Store #43 
(GSA Mart)
Open 8:00 am to 3:30 pm
Phone: DSN 226-4034, IDD 011-81-3117-66-9002
Fax: DSN 226-4017, IDD 011-81-766-3859
Address: 
35 SUP LGS Building 1334,
M/F GSA Mart #43, Unit 5014
Misawa AB, Japan

G S A  E X P R E S S  S T O R E S  ( C O N T ’ D )

US Marine Corps Air Station Iwakuni, Japan
Express Store #41 (GSA Mart)
Open 8:00 am to 3:30 pm
Phone: DSN 253-3312, IDD 011-81-622-753-4407, 
ext. 3312, 3306
Fax: DSN 253-6917, IDD 011-81-611-753-6917
Address:
Traffic Management Office
Building 1007, M/F GSA Mart #41
PSC 561 Box 461 Marine CPS Air STA
Iwakuni, Japan 96310

Kadena, Okinawa, Express Store #44 (GSA Mart)
Open 8:00 am to 3:30 pm
Phone: DSN 634-8534, IDD 011-81-6117-32-6657
Fax: DSN 632-8534, IDD 011-81-6117-32-8534
Address:
18 SUP LGS
Building 792 M/F GSA Mart #44
Kadena, Okinawa

Camp Zama, Sagami, Japan, Express Store #53 (GSA Mart)
Open 8:30 am to 12 noon, and 1:00 pm to 4:00 pm
Phone: DSN 263-3801 or 263-4344
IDD 011-81-3117-63-4344
Fax: DSN 263-5501
Address:
GSA Mart #53
Building 320
17th Supply Area Support Group
Camp Zama, Japan

KOREA

US Air Base Osan, Korea, Express Store #48 (GSA Mart)
Open 8:00 am to 3:30 pm
Phone: DSN 784-8165, IDD 011-82-333-661-6635
Fax: DSN 784-8165, IDD 011-82-333-661-8165
Address:
Building 837-Unit 2078 LDG 819
Osan AB
Song Tan City ROK
Korea 96278-2060

US Air Base Kunsan, Korea, Express Store #50 
(GSA Wolfpack Mart)
Open 8:00 am to 3:30 pm
Phone: DSN 782-4124, IDD 011-82-654-470-4124
Fax: DSN 782-7555, IDD 011-82-654-782-5264
Address:
8 SUP LGSD
Unit 2025, Building 823
Kunsan AB, Korea
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Order Today at GSA Advantage! on-line
shopping77778888

Here’s good news! There’s no longer any need for separate
paper inventories for different office machines. GSA

Recycled Multi-Task Copier Paper fits all your needs. You can
use it in high-speed or desktop copiers, plain paper fax
machines, ink jet printers, even manual and electric typewrit-
ers.  So you only need to stock one type of paper, saving you
money for inventory and storage space.

When you use GSA recycled copier paper (the only kind we
sell in compliance with EO 13101) you’re not using anything
less than top quality.  Recently, the Government Printing
Office conducted a study with three manufacturers of office
equipment on copier paper for quality and reliability.  Results
indicate that GSA copier paper with 30% PCM didn’t merely
match the paper with only 20% PCM or even virgin paper,
but often actually outperformed the others.

In addition to buying GSA recycled copier paper and Xerox
brand recycled copier paper from stock, you can also buy 27
other brands through Schedule 75 XI, SIN 466-14, including
Boise Cascade, Champion, Georgia Pacific, Great White,
Hammermill, Weyerhauser, and Xerox, so you know that
you’re getting paper from the best in the business.

So the next time you think compliance means giving up quali-
ty, think again.  Because when you use GSA recycled copier
paper, you’re getting the best of both worlds.  

NSN: 7530-01-454-8006
Description: Xerox Brand
Color: White
Size: 8-1/2" x 11"
U/I: BX (5000 SH)
Price: $33.08

NSN: 7530-01-335-2623
Description: Depot selected papers
Color: White
Size: 8-1/2" x 11"
U/I: BX (5000 SH)
Price: $29.78

NSN: 7530-01-334-7817
Description: Depot selected papers
Color: White
Size: 8-1/2" x 14"
U/I: BX (5000 SH)
Price: $38.42

C O N T A C T

Martin Prince
Technical

P H O N E

(212) 264-7883

E - M A I L

martin.prince@gsa.gov

G S A  R E C Y C L E D  M U L T I - T A S K  P A P E R  F O R  J A M  P R O O F  P R I N T I N G  
A N D  S I N G L E  I N V E N T O R Y

F U N  C L I P S

Termites are responsible for a lot of the world’s pollution 

as they produce the largest amount of methane out of all animals. 

[Source: Guiness Book of Records 1998]
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R U N  U P  A  F L A G  S I G N A L

C O N T A C T

Francine McGill

P H O N E

(212) 264-5450

E - M A I L

francine.mcgill@gsa.gov

Repositionable flags mark the pages you need to indicate.
Mark-able place markers can be personalized and feature

instructions. They stay in place, but you can remove them eas-
ily for reuse.  There is a wide variety for your vital needs.

Printable Repositionable Flag

NSN: 7510-01-399-1153
$1.42 PG (50 EA)

Mark-able Repositionable Flag; Bright pink, with white space
for writing in titles or personal instruction. Size: 1” x 1.7”

NSN: 7510-01-412-1808
$2.23 PG (50 EA) 

Printed Repositionable Flag; Reads: “Fax, Next Day, Courier
Mail.” Size: 1” x 1.7”; contains 55% Post Consumer Material
(PCM)

Printed Repositionable “Signature” Flags

NSN: 7510-01-455-0022
$2.45 PG (80 SH)

Printed Repositionable Flags; Four different Signal tabs of 20
each (80 total) of “Please Initial,” “Please Sign and Date,”
“Please Sign Here,” and “Please Sign and Return.” Signature
instructions.

NSN: 7510-01-389-2262
$1.64 PG (50 EA)

Printed Repositionable Flag; Reads: “Sign Here.” Size: 1” x
1.7”; contains 55% Post Consumer Material (PCM)

NSN: 7510-01-410-7012
$1.64 PG (50 EA)

Printed Repositionable Flag; Reads: “INITIAL HERE.” Size:
1” x 1.7”; contains 55% Post Consumer Material (PCM)
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Appliances 

4110-00-203-0565
Price - $261.47 EA
Water cooler quenches your
thirst with electronically cooled
water and features a self-closing
faucet. A 5-gal inverted glass
bottle, NSN 8125-00-132-9566
(not included), supplies water
by the force of gravity.
Freestanding unit is all-steel
with a baked enamel finish and
has an air-cooled condenser.
Freon coolant is required. Use
only when pressure-type dis-
pensers are impractical. 0.95 gal
per hour minimum of chilled
50°F drinking water at ARI rating conditions. It comes with a
receptacle for waste water so no drain line is required.
Operates on 110 to 120v AC, 60-Hz power and has a three-
wire cord. Meets UL and industry standards. Certified lead
free by the manufacturer.

4110-01-280-0178
Price - $325.24 EA
Mechanically cooled 50°F water
fountain mounts on the wall. This
barrier-free unit uses a single valve
to control flow of water so that it
may be consumed directly from
fountain without glasses or cups
with push bar front operated.
Unit complies with Americans With Disabilities Act when
properly installed and is lead free. The dispenser uses bubbler-
type pressure to produce 6 gal per hour. Compressor runs on
115v, 60-Hz, single-phase power. In accordance with CID A-
A-2590.

4140-00-256-9912
Price - $29.89 EA
Keep cool with this three-speed
oscillating fan, featuring push-but-
ton controls for low, medium and
high speeds. Wall or desk mount,
oscillates 80°, converts from wall to
desk with no tools. Made with three
plastic blades and a three-wire 8’
electrical cord. Operates on 115v AC, 60-Hz, single-phase
power. Conforms to UL standards. In accordance with CID
A-A-1939. Minimum 2000 cfm air flow.

4140-01-278-3874
Price - $227.10 EA
Stay cool with this column-mount-
ed, two-speed (minimum) pedestal
fan that adjusts to heights up to 96”.
Head of fan tilts 5° below and 15°
above horizontal. A safety guard
completely covers the metal or rigid
plastic blade assembly. Fan operates
on 115v AC, 60-Hz power and has a
three-conductor 10’ power cord.
Conforms to UL standards.
Oscillates a minimum of 80° and
can be locked at any point on that
oscillation range. 3925/5350 cfm air
flow. In accordance with CID A-A-3008.

4140-01-416-4898
Price - $11.63 EA
Lightweight, portable electric fan
clips into most tables, shelves or
chairs. The multi-directional tilt
adjusts easily. Has a 6’ power
cord. Two speeds.

Tools

5110-00-161-6912
Price - $6.70 EA
Ideal for blueprint or drafting
work. Heavy-duty paper or sta-
tioner’s shears have long, narrow
blades and straight handles.
Polished and nickel-chrome
plated blades. Painted or nickel-
chrome plated handles. Both blades are drop forged steel and
pointed. Shears have a 4-5/8” length of cut.

5110-01-241-4371
Price - $3.51 EA
Use lightweight shears for light
paper cutting and trimming
applications. Balanced shears
reduce fatigue. Rust-resistant
stamped stainless steel. Molded plastic handles are for left- and
right-hand use. One blade is pointed and has a thumb ring,
the other is pointed or beveled. Has bent handles for easy,
maneuverable and accurate cutting.
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5110-01-241-4373
Price - $3.40 EA
Use lightweight shears
for light paper cutting
and trimming applica-
tions. Balanced shears
reduce fatigue. Have
straight handles. Rust-
resistant stamped stainless steel. Molded plastic handles are for
left- and right-hand use. Both blades are stamped stainless
steel and pointed.

5120-00-889-1796
Price - $16.56 EA
Manually-operated, heavy-
duty, steel tacker, compres-
sion-type gun drives pre-
formed steel wire staples in
strip form onto penetrable
materials such as wood or
composition board. Steel
spring mechanism returns handle to starting position and
feeds next staple to driving position, making it easier to oper-
ate with one hand. All surfaces are coated to prevent corro-
sion. Comfortable handgrip design. Tacker accepts 1/2”-wide
flat crown staples. Sizes 4 (1/4”), 5(5/16”), 6(3/8”) and 7(1/2”
leg lengths). Tacker accommodates at least 84 staples. Use for
posters, labels, tags and building paper.

5180-01-336-7141
Price - $101.41 KT
All-in-one conven-
ience. Kit contains 1
screwdriver bit set and
handle with 1 Phillips
and 5 flat-tip mini-
drivers, 1 slip-joint pli-
ers with combination jaw and cutter, 1 chain pliers with long
round nose and cutter, 1 heavy-duty straight trimmer’s shears,
1 curved claw hammer, 1 adjustable wrench, 2 flat-tip screw-
drivers with tip widths 0.188 and 0.313, 2 cross-tip screw-
drivers with tip sizes 1 and 2, 1 smooth jaw tweezers, 1 L
shaped Allen wrench set, nominal sizes 0.05”-1/8”(6 pieces), 1
steel measuring tape (16” long, 3/4” wide) and 1 utility knife
with retractable blade in four positions. Equipped with a cus-
tom zipper tool case. Cooper P/N TK14GV or equal.

Adhesives

8040-00-171-1535
Price - $10.45 PT
One-part, rubber-based contact adhesive
provides a repositionable bond on most
surfaces. Use for photographic composition
work and art applications. 3M Co 6065.
Use for mounting photographs and graph-
ics. Interior use only.

8040-00-754-2761
Price - $46.73 PG (100)
Film type adhesive with paper car-
rier; pressure sensitive adhesive on
both sides; use for mounting pho-
tos, illustrations, and other paper
to board, paper, plastic or other
surfaces. Mactac Adhesive p/n IB-
1690; Avery p/n 489.

8040-01-039-8132
Price - $3.16 BX (10)
Semi-solid glue stick
for office use that
securely bonds paper
and mounts photo-
graphic prints, maps,
drawings and charts. Quick-setting and convenient stick
comes in a plastic dispenser. Glue is odorless and nontoxic. A-
A-342, Type I - white, dries clear. Class A - softening range on
50 +/- 3 deg. C

8040-01-286-7067
Price - $23.29 DZ
Semi-solid glue stick is for office use.
Glue stick makes any piece of paper
self-sticking and removable. Bonds
paper and mounts photographic prints,
maps, drawings and charts. Quick-set-
ting and convenient stick comes in a
dispenser. Glue is odorless and nontox-
ic.  Avery P/N 00156 or 3M P/N
6307.



8040-01-360-8079
Price - $7.43 BX (10)
Semi-solid glue stick for office use that
securely bonds paper and mounts photo-
graphic prints, maps, drawings and charts.
Quick-setting and convenient stick comes in
a plastic dispenser. Glue is odorless and non-
toxic. A-A-342, Type I - white, dries clear.
Class A - softening range on 50 +/- 3 deg. C

8040-01-361-3097
Price - $7.43 BX
(10)
Semi-solid glue stick
for office use that
securely bonds paper and mounts photographic prints, maps,
drawings and charts. Quick-setting and convenient stick
comes in a plastic dispenser. Glue is odorless and nontoxic. A-
A-342, Type II - colored, dries clear. Class A - softening range
on 50 +/- 3 deg. Color for this NSN is purple.

8040-01-413-9291
Price - $12.71 CN (10.75OZ)
Strong, translucent adhesive bonds a 
variety of materials, including paper, 
cardboard, fabrics, metal foil and plastic
surfaces. Perfect for mounting signs, 
lettering, fabrics, foam, plastic and cork.
Comes in an aerosol spray container. 
15-1/2-fl oz can.
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C O N T A C T

Customer Service
Hardware & Appliances Center

P H O N E

(816) 926-7315

D S N

465-7315

F A X

(816) 926-7971

C O N T A C T

Jarmena To

P H O N E

(212) 264-2039

E - M A I L

jarmena.to@gsa.gov

When you don’t have all the space you need, maximize
the space you have with repositionable Fabric Cubicle

Grip Tape.

Repositionable Fabric Cubicle Grip Tape holds items to fabric
walls securely but lets you remove them easily.  What’s the
secret?  Tiny “hooks” give it the grabbing power that holds it
to cloth covered cubicle partitions while a sticky adhesive sur-
face on the reverse side adheres to posters, frame backs, hold-
ers for small desk items, or other objects.  The tape comes in a
convenient 3/4” x 9-3/4’ roll so you can easily cut pieces into
the lengths you need.  Note: Fabric gripping side may not
hold to all fabric walls.  Adhesive side may stick permanently
to a surface.    

NSN: 7510-01-458-3935
$0.75 RO

F A B R I C  C U B I C L E  G R I P  T A P E  F O R  A  N E A T E R  L O O K
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* Item Removed From Procurement List

There is only one right way to write! It’s by choosing and using any of GSA and SKILCRAFT’s vast array of pens:

Stick pens, retractable pens, metal and rubberized barrel pens, even see-through pens, plastic pens, executive level pens, desk pens,
chain pens, ergonomic pens, Euro-style pens — pens for every hand and every need. And they are all made by non-profit agencies
affiliated with the National Industries for the Blind (NIB).

In addition, we stock mechanical pencils in gauges to meet most office needs. We stock refills for each of these pens and mechanical
pencils so that when you find a writing instrument you are really comfortable with, you can still continue to use it when the ink sup-
ply runs out.  Below are listed the particular pen and mechanical refills for the pens you need.

Pen Refill Reference Chart

Pen Description Pen NSN Ink, Point Refill NSN
Pen, Ball-Point, with Chain 24” Chain, w/Black 7520-01-449-3740 Black, Medium 7510-00-543-6792

Long Barrel

24” Chain, w/Black 7520-00-543-7149 Dark Blue, 7510-00-543-6793
Short Barrel “U.S. Medium
Government” Stamped

24” Chain, Black 7520-01-463-1990 Black, Medium 7510-00-543-6792
Rubberized Long Barrel, 
w/Holder & Base

24” Chain, Blue 7520-01-463-1991 Blue, Medium 7510-00-543-6793
Rubberized Long Barrel, 
w/Holder & Base

Pen, Retractable Black Barrel w/ “U.S. 7520-00-935-7135 Black, Fine 7510-00-754-2688
“US Government” Government” Stamped

Blue Barrel w/ “U.S. 7520-01-332-3967 Blue, Fine 7510-00-754-2689
Government” Stamped

Red, Fine 7510-00-754-2691

Black Barrel w/ “U.S. 7520-00-935-7136 Black Medium 7510-00-543-6792
Government” Stamped

Blue Barrel w/ “U.S. 7520-01-332-2833 Blue, Medium 7510-00-543-6793
Government” Stamped

Pen, Desk-Set Removed From Stock *7520-00-106-9840 Black, Fine 7510-00-754-2688
Blue, Fine 7510-00-754-2689
Red, Fine 7510-00-754-2691
Black, Medium 7510-00-543-6792
Blue, Medium 7510-00-543-6793

Pen, Recycled, Retractable Black Barrel 7520-01-386-1618 Black, Fine 7510-00-754-2688
Blue, Fine 7510-00-754-2689
Red, Fine 7510-00-754-2691

Black Barrel 7520-01-386-1604 Black, Medium 7510-00-543-6792
Blue, Medium 7510-00-543-6793

Pen, Stick, Rubberized Red Barrel 7520-01-357-6839 Red, Fine 7510-01-357-6834
Blue Barrel 7520-01-357-6840 Blue, Fine 7510-01-357-6835
Black Barrel 7520-01-357-6841 Black, Fine 7510-01-357-6836
Red Barrel 7520-01-357-6842 Red, Medium 7510-01-357-6831
Blue Barrel 7520-01-357-6843 Blue, Medium 7510-01-357-6832
Black Barrel 7520-01-357-6844 Black, Medium 7510-01-357-6833
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Pen Description Pen NSN Ink, Point Refill NSN
Pen, Stick, “Alpha Grip” Bk. Translucent Barrel 7520-01-424-4884 Black, Fine 7510-01-357-6836

Bl. Translucent Barrel 7520-01-424-4866 Blue, Fine 7510-01-357-6835
Rd. Translucent Barrel 7520-01-424-4847 Red, Fine 7510-01-357-6834
Pr. Translucent Barrel 7520-01-446-4851 Purple, Fine 7510-01-446-4854
Bk. Translucent Barrel 7520-01-424-4875 Black, Medium 7510-01-357-6833
Bl. Translucent Barrel 7520-01-424-4872 Blue, Medium 7510-01-357-6832
Rd. Translucent Barrel 7520-01-424-4859 Red, Medium 7510-01-357-6831
Pr. Translucent Barrel 7520-01-446-4852 Purple, Medium 7510-01-446-4853

Pen, Retractable, Rubberized Gray Barrel, Cap Bl. 7520-01-352-7310 Blue, Fine 7510-01-381-8014
Gray Barrel, Cap Bk. 7520-01-352-7309 Black, Fine 7510-01-381-7887
Gray Barrel, Cap Rd. 7520-01-352-7311 Red, Fine 7510-01-381-7998
Gray Barrel, Cap Bk. 7520-01-368-7771 Black, Medium 7510-01-368-3500
Gray Barrel, Cap Bl. 7520-01-368-7772 Blue, Medium 7510-01-368-3501
Gray Barrel, Cap Rd. 7520-01-368-7773 Red, Medium 7510-01-368-3502

Pen, Cushion Grip, Retractable Bk. Barrel, Cap Bk. 7520-01-424-4857 Black, Fine 7510-01-381-7997
Bl. Barrel, Cap Bl. 7520-01-424-4852 Blue, Fine 7510-01-381-8014

Red, Fine 7510-01-381-7998
Bk. Barrel, Cap Bk. 7520-01-424-4865 Black, Medium 7510-01-368-3500
Bl. Barrel, Cap Bl. 7520-01-424-4879 Blue, Medium 7510-01-368-3501

Red, Medium 7510-01-368-3502

Pen, Metal Cushion-Grip, Retractable Black Grip 7520-01-445-7237 Black, Fine 7510-01-446-4846
Blue Grip 7520-01-445-7221 Blue, Fine 7510-01-446-4845
Black Grip 7520-01-445-7226 Black, Medium 7510-01-446-4835
Blue Grip 7520-01-445-7230 Blue, Medium 7510-01-446-4850

Pen, Transparent, Retractable “LVX” Translucent Barrel 7520-01-451-9179 Black, Fine 7510-01-454-1185
Translucent Barrel 7520-01-451-9183 Blue, Fine 7510-01-454-1174
Translucent Barrel 7520-01-451-9177 Red, Fine 7510-01-454-1175
Translucent Barrel 7520-01-451-9178 Black, Medium 7510-01-454-1188
Translucent Barrel 7520-01-451-9181 Blue, Medium 7520-01-454-1178
Translucent Barrel 7520-01-451-9180 Red, Medium 7520-01-454-1172

Pen, Retractable, “Aristocrat” Black Barrel 7520-01-446-4500 Black, Fine 7510-00-754-2688
Champagne Barrel 7520-01-446-4504 Blue, Fine 7510-00-754-2689
Black Barrel 7520-01-446-4505 Black, Medium 7510-00-543-6792
Champagne Barrel 7520-01-446-4503 Blue, Medium 7510-00-543-6793

Jumbo Pen Refills “Aristocrat” Black, Medium 7510-01-463-1989
Black, Fine 7510-01-463-1988
Blue, Medium 7510-01-463-1985
Blue, Fine 7510-01-463-1987

Pen, Retractable, “Vista” Black Transparent 7520-01-445-7233 Black, Fine 7510-01-381-7997
Blue Transparent 7520-01-445-7228 Blue, Fine 7510-01-381-7998
Black Transparent 7520-01-445-7225 Black, Medium 7510-01-368-3500
Blue Transparent 7520-01-445-7223 Blue, Medium 7510-01-368-3501

Pen, Retractable, “Cross Solo” Blue Barrel 7520-01-424-4846 Black, Medium 7510-01-425-6802
White Barrel 7520-01-424-4848 Black, Medium 7510-01-425-6802
Green Barrel 7520-01-424-4860 Black, Medium 7510-01-425-6802
Red Barrel 7520-01-424-4871 Black, Medium 7510-01-425-6802
Black Barrel 7520-01-424-4881 Black, Medium 7510-01-425-6802

Black, Fine 7510-01-451-9182
Blue, Medium 7510-01-451-9185
Blue, Fine 7510-01-451-9187
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Pen Description Pen NSN Ink, Point Refill NSN
Pen, Executive Twist-Action Burgundy Barrel 7520-01-451-2275 Black, Fine 7510-01-451-9182

Blue Barrel 7520-01-451-2274 Blue, Fine 7510-01-451-9187
Burgundy Barrel 7520-01-451-2279 Black, Medium 7510-01-425-6802
Blue Barrel 7520-01-451-2276 Blue, Medium 7510-01-451-9185

Pen, Executive Fountain Burgundy Barrel 7520-01-451-2277 Black 7510-01-451-9191
Blue Barrel 7520-01-451-2278 Blue 7510-01-451-9186

Pen, Retractable, “Push-Cap” Black Barrel 7520-01-451-1065 Black, Medium 7510-01-451-2269
Burgundy Barrel 7520-01-451-1066 Blue, Medium 7510-01-451-2273

Pen, Contour Grip Roller-Ball Gray Barrel 7520-01-424-4862 Black, Fine 7510-01-425-5703
Blue, Fine 7510-01-425-5716

Pen, Magnus Black Barrel 7520-01-424-4861 Black, Medium 7510-01-425-5709
Burgundy Barrel 7520-01-424-4882 Black, Medium 7510-01-425-5709

Pen, Executive (Rosewood) Rosewood Barrel 7520-01-458-3934 Black, Medium 7510-01-425-6802

Pen, Executive (Maplewood) Maplewood Barrel 7520-01-458-3927 Black, Medium 7510-01-425-6802

Pen Set, Executive (Rosewood) Rosewood Barrel 7520-01-458-3933 Black, Medium 7510-01-425-6802
Refill Lead 7510-01-317-6421

Pen Set, Executive (Maplewood) Maplewood Barrel 7520-01-458-3932 Black, Medium 7510-01-425-6802
Refill Lead 7510-01-317-6421

Pen, Laser, Congressional (Liberty) Black Marble 7520-01-439-3397 Black, Fine 7510-01-439-0499

Pen, “The Freedom 3 in 1” Metallic Finish (Ergo) 7520-01-439-3388 Black/Red, Fine 7510-01-439-0497
Refill, Lead 7510-01-317-6421

Pen, Ball-Point “The Patriot” Metallic Finish (Ergo) 7520-01-454-7997 Black, Medium 7510-01-423-6802
Blue, Medium 7510-01-451-9185

Pen, Ball-Point “The Constitution” Metallic Finish (Ergo) 7520-01-454-7996 Black, Medium 7510-01-425-6802
Blue, Medium 7510-01-451-9185

Pen, Ball-Point, “The Liberty Writer” Metallic Finish (Ergo) 7520-01-454-7999 Black, Medium 7510-01-425-6802
Blue, Medium 7510-01-451-9185

Pen, Ball-Point, “The Liberty Writer” Metallic Finish (Ergo) 7520-01-454-7998 Black, Fine 7510-01-451-9182
Blue, Fine 7510-01-451-9187

Pen & Pencil Set, “The Liberty” Metallic Finish (Ergo) 7520-01-439-3393 Black, Medium 7510-01-425-6802
Blue, Medium 7510-01-451-9185
Refill, Lead 7510-01-335-7927

Pen, Ball-Point, “The Stealth Writer” 7520-01-439-3395 Black, Medium 7510-01-425-6802
(Green Camouflage-Army Logo)Blue, Medium Blue, Medium 7510-01-451-9185

Pen, Ball-Point, “The Stealth Writer” 7520-01-439-3396 Black, Medium 7510-01-425-6802
(Desert Camouflage-Army Logo) Blue, Medium 7510-01-451-9185

Pen, Ball-Point, “The Stealth Writer” 7520-01-439-3401 Black, Medium 7510-01-425-6802
(Green Camouflage-Navy Logo) Blue, Medium 7510-01-451-9185

Pen, Ball-Point, “The Stealth Writer” 7520-01-439-3402 Black, Medium 7510-01-425-6802
(Desert Camouflage-Navy Logo) Blue, Medium 7510-01-451-9185
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Pen Description Pen NSN Ink, Point Refill NSN
Pen, Ball-Point, “The Stealth Writer” 7520-01-439-3405 Black, Medium 7510-01-425-6802
(Green Camouflage-Air Force Logo) Blue, Medium 7510-01-451-9185

Pen, Ball-Point, “The Stealth Writer” 7520-01-439-3406 Black, Medium 7510-01-425-6802
(Desert Camouflage-Air Force Logo) Blue, Medium 7510-01-451-9185

Pen, Ball-Point, “The Stealth Writer” 7520-01-439-3407 Black, Medium 7510-01-425-6802
(Green Camouflage-Marine Logo) Blue, Medium 7510-01-451-9185

Pen, Ball-Point, “The Stealth Writer” 7520-01-439-3408 Black, Medium 7510-01-425-6802
(Desert Camouflage-Marine Logo) Blue, Medium 7510-01-451-9185

Pen, Ball-Point, (Cross Solo) Bl. Barrel 7520-01-424-4846 Black, Medium 7510-01-425-6802
Black, Fine 7520-01-451-9582
Blue, Medium 7510-01-451-9185
Blue, Fine 7510-01-451-9187

Pen, Ball-Point, (Cross Solo) Wt. Barrel 7520-01-424-4848 Black, Medium 7510-01-425-6802
Black, Fine 7520-01-451-9582
Blue, Medium 7510-01-451-9185
Blue, Fine 7510-01-451-9187

Pen, Ball-Point, (Cross Solo) Gr. Barrel 7520-01-424-4860 Black, Medium 7510-01-425-6802
Black, Fine 7520-01-451-9582
Blue, Medium 7510-01-451-9185
Blue, Fine 7510-01-451-9187

Pen, Ball-Point, (Cross Solo) Rd. Barrel 7520-01-424-4871 Black, Medium 7510-01-425-6802
Black, Fine 7520-01-451-9582
Blue, Medium 7510-01-451-9185
Blue, Fine 7510-01-451-9187

Pen, Ball-Point, (Cross Solo) Bk. Barrel 7520-01-424-4881 Black, Medium 7510-01-425-6802
Black, Fine 7520-01-451-9582
Blue, Medium 7510-01-451-9185
Blue, Fine 7510-01-451-9187

Mechanical Pencil
Eraser/Lead Refill Reference Chart

Mechanical Pencil Pencil Description Eraser Used Refill Used Lead Size/Color
7520-00-590-1878 Push-Action” Pencil with spare leads stored in 7510-01-318-8641 7510-01-317-6421 .5 mm Black
7520-01-132-4996 an interior compartment. Barrel colors: 7510-01-318-8641 7510-01-317-6422 .7 mm Black
7520-00-161-5664 Burgundy, Black and Blue, respectively. 7510-01-322-8794 7510-01-335-7927 .9 mm Black

or
7510-00-559-9901

7520-01-386-1581 “Side-Action” Pencil. Just a touch of a finger 7510-01-322-8794 7510-01-317-6421 .5 mm Black
7520-01-385-7362 advances the lead.5mm (Burgundy Barrel) and 7510-01-322-8794 7510-01-317-6422 .7 mm Black

.7 mm (Black Barrel). 
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Pen Description Pen NSN Ink, Point Refill NSN
7520-01-317-6428 “Dual Push-Action” Pencil. with spare leads 7510-01-317-4222 7510-01-317-6421 .5 mm Black
7520-01-317-6140 stored in an interior compartment. 5mm 7510-01-317-4222 7510-01-317-6422 .7 mm Black

(Burgundy Barrel) and .7 mm (Black Barrel)

7520-01-451-2267 Absolute III Pencil Ergonomic rubberized 7510-01-317-4222 7510-01-317-6421 .5 mm Black
7520-01-451-2268 grip. 5mm (Rose Barrel) and .7 mm (Blue 7510-01-317-4222 7510-01-317-6422 .7 mm Black

Barrel) “Push-Action” lead feed  with spare 
leads stored in an interior compartment.

7520-01-424-4864 Tango Ergonomic Rubberized Barrel Pencil . 7510-01-322-8794 7510-01-317-6421 .5 mm Black
7520-01-424-4874 “Push-Action” lead feed. Spare leads stored in 7510-01-322-8794 7510-01-317-6422 .7 mm Black

an interior compartment.

7520-01-451-2270 Ergonomic Rubberized Wide Body Barrel 7510-01-322-8794 7510-01-317-6422 .7 mm Black
7520-01-451-2271 Pencil. 5 mm (Black Barrel) and .7 mm (Blue 7510-01-322-8794 7510-01-317-6421 .5 mm Black

Barrel). “Push-Action” lead feed, Spare leads 
stored in an interior compartment. 

7520-01-347-9581 Colored Pencil 1.1 mm Barrel color indicates 7510-01-318-8641 7510-00-164-8871 1.1 mm Blue
7520-01-354-2304 pencil writing color. 7510-01-318-8641 7510-00-164-8874 1.1 mm Red
7520-01-354-2305 7510-01-318-8641 7510-00-164-8865 1.1 mm Black

N E W S  F L A S H

2000 MarkeTips Advertising Specifications

We will be happy to send you a copy of our specifications.  

Send us an email at:  gsa.marketips@gsa.gov.    

Please include your name and fax number.

Note:  You must have approval from your Contracting Officer at GSA before an 
ad can be placed.  MarkeTips reserves the right to placement of ads as 
well as any and all changes that are deemed necessary.
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G S A  T R A I N I N G  S E M I N A R S

W E L C O M E  T O  T H E  ‘ N E W  L O O K ’  O F  O U R  F S S  S E M I N A R S  S E C T I O N

Customer Service Directors in the following regions will conduct FSS Information Seminars for local customers.  While
our target audience is new employees in supply and procurement/contracting, updated material will be presented that may be of

use to experienced personnel.  The following are tentative dates and locations.  Exact dates and locations will be announced in regional mailings.
Seminars are free, however, lodging and transportation, if required, are the responsibility of the attending agency.

Location Date Contact Phone Email

New England
Togus, ME July 18 Pam Lapointe (617) 565-7302 pam.lapointe@gsa.gov
Burlington, VT August 2 Pam Lapointe (617) 565-7302 pam.lapointe@gsa.gov
Manchester, NH September 2 Pam Lapointe (617) 565-7302 pam.lapointe@gsa.gov
Portsmouth, NH September Pam Lapointe (617) 565-7302 pam.lapointe@gsa.gov
New Haven, CT July Robert Cobbett (617) 565-7303 robert.cobbett@gsa.gov
New London, CT August Robert Cobbett (617) 565-7303 robert.cobbett@gsa.gov
Newport, RI September Robert Cobbett (617) 565-7303 robert.cobbett@gsa.gov

Color Key

New England: Connecticut,  Maine,
Massachusetts, New Hampshire, Rhode 
Island, Vermont

Northeast & Caribbean: New Jersey, New York,
Puerto Rico and Virgin Islands

Mid-Atlantic: Delaware, Maryland, Pennsylvania,
Virginia, Washington, DC and 
West Virginia

Southeast Sunbelt: Alabama, Florida, Georgia,
Kentucky, Mississippi, North Carolina, South 
Carolina, Tennessee

Great Lakes: Illinois, Indiana, Michigan, Minnesota, Ohio and Wisconsin

Heartland: Iowa, Nebraska, Kansas and Missouri

Greater Southwest: Arkansas, Louisiana, New Mexico, Oklahoma and Texas

Rocky Mountain: Colorado, Montana, North Dakota, South Dakota, Utah and Wyoming

Pacific Rim: California, Arizona, Nevada, Hawaii, and the Far East

Northwest Arctic: Washington, Oregon, Idaho and Alaska

The following color-coded map and corresponding color key provides you with GSA’s regional customer territories and their customer services direc-
tors.

It’s easy to use!  Just find your state on the map and use the color key to identify which region is responsible for that location.  Then page through the
following color coded listing to determine which customer service director can assist you with a FREE FSS Information Seminar in your area.
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Location Date Contact Phone Email
Northeast & Caribbean
Albany, NY July 18 Christine Lincoln (212) 264-3592 christine.lincoln@gsa.gov
Buffalo, NY September Christine Lincoln (212) 264-3592 christine.lincoln@gsa.gov
Syracuse, NY September Christine Lincoln (212) 264-3592 christine.lincoln@gsa.gov
New York, NY November Christine Lincoln (212) 264-3592 christine.lincoln@gsa.gov

*GSA Advantage! Training
Would you like a special seminar for a group of 20 or more on a specific subject at your location?  Call Judy Poskanzer at (212)
264-0305

Mid-Atlantic
Philadelphia, PA September  14 Peter Carovillano (215) 656-3868 peter.carovillano@gsa.gov
Washington, DC July Johnetta Edwards Ford (703) 305-6288 johnetta.edwards@gsa.gov
Washington, DC September Johnetta Edwards Ford (703) 305-6288 johnetta.edwards@gsa.gov
Patuxent River, MD July Tonya Butler (301) 713-9285 tonya.butler@gsa.gov
Baltimore, MD July 12 Tonya Butler (301) 713-9285 tonya.butler@gsa.gov
Roanoke, VA September John Engle (757) 441-3115 john.eagle@gsa.gov
Hampton, VA November John Engle (757) 441-3115 john.engle@gsa.gov

Would you like a special seminar for a group of 20 or more on a specific subject at your location?  
Call Katie Meehan (215) 656-5541.

Southeast  Sunbelt
Jackson, MS July 6 Ms. Adrian Finney (404) 331-3026 AdrianR.Finney@gsa.gov
Pensacola, FL July 20 Ms. Adrian Finney (404) 331-3026 AdrianR.Finney@gsa.gov
Louisville, KY August 3 Ms. Adrian Finney (404) 331-3026 AdrianR.Finney@gsa.gov
Gulfport, MS August 24 Ms. Adrian Finney (404) 331-3026 AdrianR.Finney@gsa.gov
Montgomery, AL September 7 Ms. Adrian Finney (404) 331-3026 AdrianR.Finney@gsa.gov
Memphis, TN September 14 Ms. Adrian Finney (404) 331-3026 AdrianR.Finney@gsa.gov

G S A  T R A I N I N G  S E M I N A R S

Great Lakes
Tomah VAMC, WI July Elbert Bryant (847) 360-1889 elbert.bryant@gsa.gov
FAA, IL August Elbert Bryant (847) 360-1889 elbert.bryant@gsa.gov
Great Lakes, IL September Elbert Bryant (847) 360-1889 elbert.bryant@gsa.gov
Bermidji, MN July John Barnicle (651) 681-1625 john.barnicle@gsa.gov
Ft. Snelling, MN August John Barnicle (651) 681-1625 john.barnicle@gsa.gov
St. Paul, MN September John Barnicle (651) 681-1625 john.barnicle@gsa.gov
Minneapolis, MN September John Barnicle (651) 681-1625 john.barnicle@gsa.gov
Chicago, IL July 12 Ed Stanek (312) 886-8941 ed.stanek@gsa.gov
Chicago, IL August Ed Stanek (312) 886-8941 ed.stanek@gsa.gov
Chicago, IL September Ed Stanek (312) 886-8941 ed.stanek@gsa.gov
Indianapolis, IN July  Gary Dugan (317) 377-7016 gary.dugan@gsa.gov
Cincinnati, OH July Gary Dugan (317) 377-7016 gary.dugan@gsa.gov
Treasury, Indianapolis, IN July  Gary Dugan (317) 377-7016 gary.dugan@gsa.gov
Indianapolis, IN August  Gary Dugan (317) 377-7016 gary.dugan@gsa.gov
Crane NWC, Crane, IN August  Gary Dugan (317) 377-7016 gary.dugan@gsa.gov
Treasury, Indianapolis, IN August  Gary Dugan (317) 377-7016 gary.dugan@gsa.gov
Indianapolis, IN September  Gary Dugan (317) 377-7016 gary.dugan@gsa.gov
Indianapolis, IN September  Gary Dugan (317) 377-7016 gary.dugan@gsa.gov
Aurora, IL July George Deszcz (630) 369-3368 george.deszcz@gsa.gov
DeKalb, IL August George Deszcz (630) 369-3368 george.deszcz@gsa.gov
Decatur, IL September George Deszcz (630) 369-3368 george.deszcz@gsa.gov
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Location Date Contact Phone Email
Heartland
St. Louis, MO September Laverne Smith (816) 926-1620 laverne.smith@gsa.gov
Kansas City, MO November Laverne Smith (816) 926-1620 laverne.smith@gsa.gov
Lincoln, NE November Laverne Smith (816) 926-1620 laverne.smith@gsa.gov
Topeka, KS November Laverne Smith (816) 926-1620 laverne.smith@gsa.gov
Wichita, KS December Laverne Smith (816) 926-1620 laverne.smith@gsa.gov

Greater Southwest
New Orleans, LA July  Betty Russell (817) 978-2892 betty.russell@gsa.gov
Oklahoma City, OK August  Betty Russell (817) 978-2892 betty.russell@gsa.gov
Little Rock, AR October  Betty Russell (817) 978-2892 betty.russell@gsa.gov
Albuquerque, NM October  Betty Russell (817) 978-2892 betty.russell@gsa.gov
El Paso, TX November  Betty Russell (817) 978-2892 betty.russell@gsa.gov
Houston, TX January 2001 Betty Russell (817) 978-2892 betty.russell@gsa.gov
San Antonio, TX February 2001 Betty Russell (817) 978-2892 betty.russell@gsa.gov
Corpus Christi, TX March 2001 Betty Russell (817) 978-2892 betty.russell@gsa.gov

Rocky Mountain
Salt Lake City, UT July 26 David Morris (303) 236-0012 david.morris@gsa.gov
Colorado Springs, Co August 16 David Morris (303) 236-0012 david.morris@gsa.gov
Salt Lake City, UT August 23 David Morris (303) 236-0012 david.morris@gsa.gov
Salt Lake City, UT September 20 David Morris (303) 236-0012 david.morris@gsa.gov
Billings, MO August 2 Richard Powell (303) 236-7427 richard.powell@gsa.gov
Fargo, ND August 30 Richard Powell (303) 236-7427 richard.powell@gsa.gov
Colorado Springs, CO September 20 Richard Powell (303) 236-7427 richard.powell@gsa.gov
Colorado Springs, CO September 27 Richard Powell (303) 236-7427 richard.powell@gsa.gov

Pacific Rim
Northern California/Nevada David Lampert (415) 522-2784 david.lampert@gsa.gov
Sacramento Liz Belenis (916) 978-5529 elizabeth.belenis@gsa.gov
Southern California/Nevada Dilys Sunabe (323) 526-7500 dilys.sunabe@gsa.gov
Los Angeles Mike Blumenfeld (213) 894-5372 michael.blumenfeld@gsa.gov
San Diego Mark Carico (619) 235-4706 mark.carico@gsa.gov
Hawaii Melinda Eyre (808) 541-1776 melinda.eyre@gsa.gov
Japan Ken Swensen DSN 225-9252 kenneth.swensen@yokota.af.mil
Okinawa Ralph Cervantes DSN 634-3641 rafael.cervantes@kadena.af.mil
Korea Ron Walker DSN 768-8867 walkerre@usfk.korea.army.mil

Would you like a special seminar for a group of 20 or more on a specific subject or at your location?  
Call or e-mail your local contact listed above.

Northwest Arctic
Spolane, WA July Betty Mills (253) 931-7917 betty.mills@gsa.gov
Olympia, WA August Betty Mills (253) 931-7917 betty.mills@gsa.gov
Silverdale, WA August Betty Mills (253) 931-7917 betty.mills@gsa.gov
Oak Harbor, WA September Betty Mills (253) 931-7917 betty.mills@gsa.gov
Yakima, WA September Betty Mills (253) 931-7917 betty.mills@gsa.gov
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T R A V E L  T R A I N I N G  B R A N C H

A P P R O V I N G  O F F I C I A L S
R E S P O N S I B I L I T I E S

Fly into the Millennium with travel training. The Travel
and Transportation Reform Act of 1998 (Pub. L. 105-

264, October 19, 1998) has brought a lot of changes to the
Federal Travel Regulation. You’ll want to enroll in our travel
courses now and learn from the PROS.

You could say we’ve taken the hassle out of making travel
plans with the “Plain Language” spoken here format; it elimi-
nates the jargon, confusion and frustration.  Our new ques-
tion and answer format makes it easier than ever to get infor-
mation you need quickly.

Other exciting changes include:
• Issuance of electronic voucher
• Mandatory use of travel credit card
• Employee reimbursement within 30 days, otherwise

interest will be paid to employee

With all these new regulations, you’ll want to enroll early to
ensure your place in our class.  You can easily register by send-
ing your training form or other document to:

Registration
Travel Training Branch
Suite 8214
490 L’Enfant Plaza, SW
Washington, DC 20407

You may fax your form to (202) 619-8914.
For course scheduling questions, please call 
(202) 619-8907. Visit our website at: 
www.midatlantic.gsa.gov/fss/travel/training.htm

We look forward to seeing you in the Millennium!!!!

The Joint Financial Management Improvement Program
(JFMIP) Travel Reinvention Task Force recommended

that agencies shift responsibility for travel voucher review
from the voucher examiner to the travel authorizing/approv-
ing official or his/her designee.

Voucher examiners historically have been responsible for
ensuring that vouchers are properly prepared according to
pertinent regulations and agency procedures before being cer-
tified for payment. Such individuals should be closer to the
employee in both proximity and in knowledge of the employ-
ee’s need to perform official travel, and therefore better able to
determine if the claimed expenses are reasonable and were
necessary.

GSA, FSS, Region 3 has developed a new 3.5 hour briefing
on travel authorizing and vouchers.

Course content:
• Travel Authorizations
• Prompt payment of vouchers (effective Jan 1, 2000)
• Contract City-Pairs
• Agency Responsibility

Types of expenses covered by per diem
Travel of 24 hours or less
Cancelled TDY
Deviations for personal travel

• Requirements for voucher submission
Actual expense
Miscellaneous expenses
Use of POVs
Transportation allowable
Receipt requirements

For more information, please contact
Nancy Murphy, Program Expert
Transportation Management Branch
Phone: (202) 619-8907
E-Mail: travel.training@gsa.gov
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This course explains in “Plain Language” allowances pro-
vided to eligible civilian employees making a permanent

change of duty station.
• Temporary quarters allowances 
• Property management expense reimbursement 
• Home marketing incentive payments 
• Contracting for residence-related relocation services 
• Guaranteed home sales programs 
• House hunting trip reimbursement 
• Shipment of privately-owned vehicles within CONUS

or overseas 
• Service agreements for relocations 
• Shipment of household goods 
• Tour-renewal travel agreements 
• Miscellaneous expenses 
• Mobile homes 
• Relocation to isolated areas 
• Last home move 
• Plus, travel authorizations, advances, and vouchers,

including supervisor/authorizing official responsibility 

Fast changing updates and streamlining of Federal travel
allowances make annual or even twice yearly training strong-
ly advisable.

Intended for: Travel specialists, frequent travelers, and
affected authorizing/supervising/policy officials.
Prerequisites: None.
Cost: $570
Length: 3 days.

Schedule:
Atlanta, GA 1745-03 Jul 11-13, 2000
Denver, CO 1745-06 Jun 20-22, 2000
Houston, TX 1745-08 Aug 01-03, 2000
Kansas City, MO 1745-11 Jul 25-27, 2000
Pensacola, FL 1745-14 Aug 22-24, 2000 
San Francisco, CA 1745-19 Aug 01-03, 2000
Seattle, WA 1745-22 Jul 11-13, 2000
Washington, DC 1745-31 Jul 18-20, 2000

1745-32 Aug 15-17, 2000
1745-33 Sep 12-14, 2000

Updated to the new “Plain Language” format, this
course looks at the treatment of reimbursed moving

expenses by Federal tax regulations. Students learn to distin-
guish between Federal tax regulations and the FTR in reach-
ing correct decisions concerning the Relocation Income Tax
(RIT) Allowances and their impact on personnel assigned to
new duty stations.

Frequent changes in tax laws and regulations make annual
training advisable for those who must know how to identify
and calculate allowable moving expenses and taxable
income. Instructional methods include lectures and discus-
sions. Students should bring hand calculators to class.

Intended for: Travel specialists, certifying officers, personnel
specialists, administrative officers, and others who prepare
agency travel regulations.
Prerequisite: Relocation Allowances: 1745.
Cost: $480
Length: 2  days.

Schedule:
Washington, DC 1750-05 Jul 05-06, 2000

1750-06 Aug 22-23, 2000

R E L O C A T I O N  A L L O W A N C E S :
F T R  A N D  J T R ,  V O L .  I I

C O U R S E  N U M B E R :  1 7 4 5

R E L O C A T I O N  I N C O M E  T A X
A L L O W A N C E S

C O U R S E  N U M B E R :  1 7 5 0

N E W S  F L A S H

Let GSA be your 
source for everything:

• Office Supplies

• Industrial Quality Tools

• Commercial Cleaning Products
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T E M P O R A R Y  D U T Y  T R A V E L  –
F E D E R A L  T R A V E L  

R E G U L A T I O N  ( F T R )
C O U R S E  N U M B E R  1 7 6 0

S H I P P I N G  H O U S E H O L D  G O O D S
C O U R S E  N U M B E R  1 7 5 5

This course examines regulations on household goods
and transportation. Students review entitlement and

transportation regulations, practice preparing and making
shipments, and work with loss and damage claims.

Students also learn to select a carrier, book a shipment, and
issue a Government Bill of Lading (GBL). Other areas of
study include counseling employees on their entitlements,
moving industry practices, and shipment handling; deter-
mining the market or replacement value of household goods;
assisting employees in preparing damage/loss claims; and
analyzing a carrier claim settlement. Instructional methods
include lectures and exercises.

Intended for: Administrative and supply officers, trans-
portation officers, and GBL issuing officers.
Prerequisites: None.
Cost: $450
Length: 3 days.

Schedule:
Washington, DC 1755-09 Jul 11-13, 2000
Ft. Worth, TX 1755-02 Aug 08-10, 2000

This course teaches students in “Plain Language” to
understand temporary duty travel allowances and

responsibilities concerning: 

• Travel authorizations 
• Contract air fares 
• Travel management centers 
• The government charge card program 
• Rental cars 
• Per Diem allowances 
• Supervisory oversight of travel 

authorizations/vouchers 
• Fire safe accommodations 
• Voucher preparation upon completion of travel 

Fast changing updates and streamlining of Federal travel
allowances make annual or even twice yearly training
strongly advisable.

Intended for: Travel specialists, frequent travelers, and
affected authorizing/supervising/policy officials.
Prerequisites: None.
Costs: $495
Length: 3 days.

Schedule:
Denver, CO 1760-06 Jul 25-27, 2000
San Francisco, CA 1760-14 Jul 18-20, 2000

1760-15 Aug 15-17, 2000
Seattle, WA 1760-19 Jul 25-27, 2000
Washington, DC 1760-28 July 11-13, 2000

1760-29 Aug 22-24, 2000
1760-30 Sep 19-21, 2000

F U N  C L I P S

If every commuter carried just

one more passenger daily, we’d save

600,000 gallons of gasoline and keep 

12 million pounds of pollution out of 

the atmosphere every year.

Source:  Sprint
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T E M P O R A R Y  D U T Y  T R A V E L :
J F T R - V O L .  I

U N I F O R M E D  S E R V I C E S
C O U R S E  N U M B E R  1 7 6 5

N E W S  F L A S H

Economize!  

You save money 

when you buy supplies from GSA.  

GSA’s quality buying 

reduces your costs.

This course teaches students to understand temporary
duty travel allowances and responsibilities for those who
are uniform members of the Department of Defense.
Topics covered are:

• Travel authorizations 
• Travel management centers 
• The government charge card program 
• Rental cars 
• Per Diem allowances  
• Supervisory oversight of travel

authorizations/vouchers 
• Fire safe accommodations 
• Voucher preparation upon completion of travel 

Fast changing updates and streamlining of travel
allowances make annual or even twice yearly training
strongly advisable.

Intended for: Travel specialists, frequent travelers, and
affected authorizing/supervising/policy officials.
Prerequisites: None.
Cost: $495
Length: 3 days.

Schedule:
Pensacola, FL 1765-02 Jul 18-20, 2000
Washington, DC 1765-08 Aug 15-17, 2000

This course teaches students to use computer software to
automatically calculate travel costs and allowances and
produce a correct agency travel form. Software includes
the following:

• Contract airfares worldwide 
• Per Diem rates worldwide 
• Rental cars 
• Firesafe hotels 
• Maps of locations 
• Tax exempt forms for certain cities 
• Accounting classification 
• Object class codes 
• Mileage rates 
• Federal Travel Regulations on-line 

Students learn how the system applies correct travel regu-
lations and per diem rates according to Federal Travel
Regulations.

Intended for: Travel managers and staff persons, who
process travel documents, budget officials and travelers.

**This course is offered as an on-site special only.
For more information, please call Ms. Nancy Murphy on
(202) 619-8907 or E-mail travel.training@gsa.gov

T R A V E L  M A N A G E R  W I N D O W S :  
V E R S I O N  5 / V E R S I O N  7
C O U R S E  N U M B E R  1 7 6 9
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T E M P O R A R Y  D U T Y  T R A V E L :
D E P A R T M E N T  O F  D E F E N S E

J T R ,  V O L .  I I
C O U R S E  N U M B E R  1 7 7 0

This course teaches students how to understand tempo-
rary duty travel allowances and responsibilities in accor-

dance with the Joint Travel Regulations – Vol. II for civilian
employees with the Department of Defense. Topics covered
are: 

• Travel authorizations 
• Contract air fares 
• Travel management centers 
• The government charge card program 
• Rental cars 
• Per Diem allowances 
• Supervisory oversight of travel 

authorizations/vouchers 
• Fire safe accommodations 
• Voucher preparation upon completion of travel 

Fast changing updates and streamlining of travel regulations
make annual or even twice yearly training strongly advisable.

Intended for: Travel specialists, frequent travelers, and
affected authorizing/supervising/policy officials.
Prerequisites: None.
Cost: $495
Length: 3 days.

Schedule:
San Diego, CA 1770-05 Aug 08-10, 2000
Washington, DC 1770-11 Jul 25-27, 2000

1770-12 Aug 08-10, 2000

Attend a free GSA workshop for Federal
Government employees who arrange travel,

ship freight or household goods, issue Government
Bills of Lading or Government Transportation
Requests, and process or pay transportation bills.

The Federal Supply Service’s Office of Transportation and
Property Management offers you the latest information on
transportation audit policies and procedures and traffic and
travel management programs.  Learn about the:
Transportation and Travel Reform Act of 1998, Federal
Travel Regulation (Travel and Relocation), Transportation
and Travel Policy Initiatives, Prepayment and Postpayment
Audit of Transportation Bills, Submission of Paid
Transportation Bills for Audit, Airline City-Pair Contracts,
GSA SmartPay (Charge Card and ATM Services),
Procedures for Handling Unused Airline Tickets, GSA
Nationwide Travel Management Center Services,
Government Car Rental Program, Express Small Package
Contract Services, Shipping Household Goods, Freight
Rates and Routing, GBL Preparation….and more!
Workshops are provided at no cost to Federal agencies!!

Two-day regional mini-workshops are schedule for ...

Charleston, WVa July (TBA)
Denver, Co TBA

For detailed information and to register online, go to:
www.fss.gsa.gov

then click on NEWS & EVENTS

A T T E N D  A  F R E E  G S A  
W O R K S H O P !

F U N  C L I P S

Ten minutes of one hurricane contains 

enough energy to match the nuclear

stockpiles of the world.



 

 



99999999

Transportation and Property Management
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By Eleni Martin, GSA

To keep pace with industry and to use better business prac-
tices to manage transportation, the U.S. General Services

Administration has revised government-wide transportation
management regulations. The new regulations include the new
mandate for agency pre-payment audit programs and broad
policy to assist Federal agencies in developing transportation
programs best suited to their needs.

“With the government spending around $12 to $18 billion to
move supplies, furniture, and household goods,” said Ted
Bembenek, Acting Director, Transportation Management
Policy Division, Office of Government-wide Policy, “we saw a
need to revitalize the regulations to make more sense in today’s
electronic world. GSA is changing 93 years of culture and cus-
tom.” Regulation changes will:

• Implement Public Law 105-264 that mandates agency pre-
payment audit programs.

• Retire the nine-page paper Government Bills of Lading
(GBLs) for domestic freight and household goods,
effective September 30, 2001. (International shipments
will continue to require a GBL
form.)

• Promote the use of electronic
transportation documents.  

• Expand the use of charge cards as
an option or additional way to
pay for transportation services. 

G S A T R A N S P O R T A T I O N  B U S I N E S S  P R A C T I C E S  
K E E P S  P A C E  W I T H  I N D U S T R Y

The use of electronic GBLs make it easier for Federal agencies
to conduct prepayment audits on transportation documents.
When conducting prepayment audits, agencies will have three
choices. They can create their own internal plan, hire a con-
tractor, or use an FSS audit division contractor. Some trans-
portation modes and forms of payment will not lend them-
selves to a pre-payment audit. In those cases, agencies can
apply for waivers to allow for continuing use of post-payments
audits.

“To meet tomorrow’s challenges, we must foster a strong
partnership with other government agencies and industry,”
said Bembenek. “The Government-wide Transportation
Policy Council (GTPC) will serve as the forum to explore
commercial business practices and systems beneficial to gov-
ernment agencies and leverage our business needs for the
best value, cost and service.” The GTPC is composed of rep-
resentatives from each Federal agency with an interest in
transportation.

FMR102-117, the rewrite of the transportation manage-
ment regulations, will be published in the Federal Register
by the end of the month.  FMR 102-118, the rewrite of the

transportation audit regu-
lations, was published in
the Federal Register on
February 22. The regula-
tions will also be posted on
the GSA website 

The new Transportation Audit Regulations were published in
the Federal Register Vol. 65, No. 81 on April 26.  They are 41
CFR Parts 101-41 and 102-118, Transportation Payment and
Audit, effective April 20, 2000.  They can be found at
www.policyworks.gov/transportation

Also, look for the new Audit Handbooks on Transportation
and Travel, soon to be available on GSA’s website at
www.fss.gsa.gov/trans.trav

N E W  A U D I T  R E G U L A T I O N S  P U B L I S H E D
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On-line shopping at: www.gsaAdvantage.GOV 111100001111

GSA has been distributing a software program known as
TRACKER to our Federal agency customers.  This soft-

ware was designed to capture household goods shipment data
from Federal agencies on shipments that have actually moved.
Submitted files of TRACKER data to GSA result in the com-
parison of an agency’s household goods shipments to quarterly
shipment reports submitted to GSA from the carrier industry
identifying those shipments it actually moved.  Using these
two pieces of actual shipment information, we are able to
trace carrier activity in a more accurate manner to ensure that
the carrier is submitting all shipment data in accordance with
the Centralized Household Goods Traffic Management
Program (CHAMP) reporting requirements under the Tender
of Service.  This comparison of agency and carrier shipment
information also allows us to ensure that the Industrial
Funding Fee (IFF) is being submitted accurately in accordance
with CHAMP requirements.

We realize that many agencies are downsizing or not replacing
employees as they move on.  However, we would appreciate
your assistance in this endeavor.

The TRACKER software can be found on the ITMS CD or
on our website at: www.kc.gsa.gov/fsstt.  We will accept
TRACKER data from Federal agencies, both in hard copy and
electronic format.  

For any issues involving the TRACKER software, please con-
tact the Property and Traffic Management Division, Kansas
City, Missouri.

C O N T A C T

Kim Chancellor

P H O N E

(816) 823-3646

F A X

(816) 823-3656

E - M A I L

kim.chancellor@gsa.gov

Below is a list of paperwork that you may want to consider
keeping with you for easy access instead of packing along

with your household goods:

1. Passports and Visas for each member of the family (with-
out separate passports, family members cannot travel sep-
arately, even in cases of family crisis).

2. Birth Certificates
3. Citizenship Certifications
4. Medical/Dental Records
5. Marriage Certificates
6. Divorce and Child-

Custody Papers or
Adoption Papers

7. Wills
8. Driver’s Licenses (inquire

with local motor vehicle
bureau as to the requirements to keep licenses up-to-date
while you are abroad).

9. Insurance Claim Records (these could assist you in apply-
ing for insurance coverage at your new residence and save
you some money).

10. Income Tax Records (in case you are requested to produce
or refer to previous tax records).

You may want to make a list and/or copies of important fami-
ly documents to leave with your lawyer or family member.
You may also want to include the names of institutions that
are holding funds or particular information on your behalf.
Check with your carrier handling the shipment and they will
be able to provide you with what documents you will need for
your specific location.

C O N T A C T

Carla Young

P H O N E

(816) 823-3646

F A X

(816) 823-3656

E - M A I L

carla.young@gsa.gov

M O V I N G  A B R O A D ?   T H I N G S  G E T T I N G  H E C T I C ?  
U P  T O  Y O U R  N E C K  I N  L A S T  M I N U T E  D E T A I L S ?

T R A C K E R ,  T R A C K E R ,  W H O ’ S  G O T  T R A C K E R ?



Check out ourWeb Site at:
www.midatlantic.gsa.gov/oe2000.htm

Or Call:
Commercial Phone: 215-656-3914

Commercial Fax: 215-656-3842

DSN Phone: 312-991-2695
DSN Fax: 312-991-2697

Name

Title

Agency

Division or Department

Mailing Address

City State Zip Country

Phone Fax

Email

Exposition Highlights:
America’s Leading Suppliers of
• Appliances
• Athletic and Recreation Equipment
• Cleaning and Industrial Supplies
• Computer Equipment and Solutions

• Food Service Products and Equipment
• Furniture
• Office Supplies
• Tools and Hardware
• Travel Services

Program Tracks:
• Acquisition Reform
• GSA Advantage!
• GSA 101
• Hot Industry Topics
• Purchase Card and More

GSA’s Overseas Products & Services Exposition
with Professional Development Seminars

17-19 October 2000
PATRICK HENRY VILLAGE, HEIDELBERG, GERMANY

Registration and Training Seminars
are FREE for Military and U.S.

Federal Government Employees 

Mark Your 
Calendar
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Vehicle Acquisition and Leasing
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Order Today at GSA Advantage! on-line
shopping111100004444

Get an instant grip on all
slippery surfaces at the

flip of a switch and be pre-
pared for the upcoming win-
ter with the ONSPOT
Automatic Tire Chain
System for 1/2 ton to Class
8 vehicles.  The ONSPOT

Automatic Tire Chain System offers the traction of a single set
of conventional snow chains at the touch of a button, without
having to stop the vehicle. The ONSPOT is bolted to the vehi-
cle’s rear suspension, and consists of a mounting bracket, air
cylinder, swing arm, and chainwheel. Activate the ONSPOT
and friction between the tire and rubber-covered chainwheel
will cause the chainwheel to rotate, creating enough centrifugal
force to flail the chains out in front of the tire.  The traction
from the chainwheel is obtained in forward or reverse.
ONSPOT Automatic Tire Chains are used for school buses, fire
trucks, utility trucks, ambulances, and tractor trailers. 

A contract for the Automatic Tire Chain System was awarded to
ONSPOT of North America under Federal Supply Schedule
23V, SIN 272-105, New Technology.

Send orders directly to the contractor:

ONSPOT of North America, Inc.
1075 Rodgers Park Dr.
North Vernon, IN 47265
Contact: Patrick Freyer
Phone: (800) 766-7768
Website: www.onspot.com
Contract Number: GS-30F-0002K

It’s never too soon to prepare for the upcoming winter season,
so place your orders now.  Orders can be placed directly 
with the contractor or GSA can place your order for a 1% sur-
charge. 

For more information, please contact
Brenda Sajous
Phone: (703) 308-4665
E-Mail: brenda.sajous@gsa.gov 

Customer CARE and Marketing Branch
Phone: (703) 308-CARS

Federal Supply Schedule 23 V
Vehicular Multiple Award Schedule

G E T  A  G R I P !   A T  T H E  F L I P  O F  A  S W I T C H
W I T H  O N S P O T  A U T O M A T I C  T I R E  C H A I N  S Y S T E M

Finally, a tool made for safely changing excavator and back-
hoe bucket teeth.  For over 20 years changing bucket teeth

has been aggravating and dangerous.  Davom Products, Inc., 
of Tempe, AZ, has developed a patented tool that makes
changing bucket teeth safer and faster. 

The PIN MASTER removes and installs teeth from backhoe
buckets and excavators in a matter of minutes.  The tool is
designed so that the flex pins are not destroyed and can be re-
used many times!  The tool pays for itself just in pin savings
alone. It puts an end to hammering on bent punches and vice
grips.  The PIN MASTER tool comes in five different models.  

A contract for the PIN MASTER was
awarded to Davom Products, Inc., of
Tempe, AZ, under Federal Supply
Schedule 23 V, SIN 272-105 New
Technology.  

Send orders directly to the contractor:

Davom Products, Inc.
406 S. Rock Ford Drive, #7
Tempe, AZ 85281
Contact: Melissa Borter
Phone: (800) 794-8824
Website: www.pinmaster.com
Contract Number: GS-30F-0003K

For more information, please contact
Brenda Sajous 
Phone: (703) 308-4665
E-Mail: brenda.sajous@gsa.gov 

Customer CARE and Marketing Branch
Phone: (703) 308-CARS

“ P I N M A S T E R ”
T H E  S A F E ,  Q U I C K  &  E A S Y  W A Y  T O  C H A N G E  B U C K E T  T E E T H

Federal Supply Schedule 23 V
Vehicular Multiple Award Schedule



Copies Are Never as Good as Originals.
Nothing comes close to the real thing like GSAAdvantage!—the Federal Government’s official on-line shopping service.

We have over 8 million products and services available...and the number is growing.
Information on-line that helps you research, compare, select and purchase almost any product or service you need.

When you’re looking to purchase, don’t settle for a fake.
GSAAdvantage! is the real thing.

GSA
★

www.gsaAdvantage.GOV

Advantage! on-line
shopping



• Information on Products
and Services

• Schedules Information

• Current Pricing

• Order Pricing

• Order Status

• Tracing Shipments

• Astray or Onhand Freight

• Problems with an Order
Including:

• Non-Receipt

• Damage

• Short/Over

• Wrong Item

• Quality

• Merchandise Return

• Billing Inquiries

• SIBAC

• OPAC

• SmartPay

“General Services Administration,
quality products and quality service,…

GSA’s Federal Supply Service would like to introduce the folks at the National Customer

Service Center (NCSC) located in Kansas City, MO. They are the people you can turn to

for information on any of the products or services we have available.

The NCSC is your full service center providing you assistance and information to make 

your acquisitions simple and efficient.  

Some things with which the friendly people at the NCSC can help you:

“Barbara Freeland

did a fine job in

providing me with

the service and

information I

urgently required.”

Ronald Ricks

DOE

“Dewayne Fields

has provided 

excellent service

each time I call the

NCSC.”

Chris Silva

LCI Industries

“Gwen Smith was

professional…

answering my 

questions and 

resolving problems.”

Donna Riley

US Army

“Nancy Bondon

took the time to

answer every 

question I asked

and made the order

go much smoother.”

Barbara Catalano,

USPS

“Marcell Denmon

was most helpful

with a merchandise

return.”

Bonnie Linstrom,

DOJ



…How may I help you?”

The staff at the National Customer Service Center is waiting to serve you.  Last year we

responded to almost half a million requests for assistance covering all areas of government

procurement. 

Let us put our outstanding customer service to work for you by finding the information 

you need on that special item or service.  We can put you in touch with the one person you

need who has the answers to your questions about any of the many products GSA offers.  

In today’s competitive marketplace it can be difficult to know if you are getting the best 

value for your money.  We can provide current, up to date, pricing on the quality products

GSA offers and assist you in using GSA Advantage! and GSA’s E-Schedule Library to discover

all the options available to you.

Whether you order by telephone, hardcopy, online with GSA Advantage!, or other electronic 

ordering, we can provide follow-up action to give you status on your order.  Tracing 

shipments and handling astray and onhand freight are our specialties.  If there is a question 

or problem with your order let us know and we will resolve any issue.  

Do you have a question about your bill?  A charge you can’t identify?  We can handle that.

It’s important to know that quality products are backed up with quality service – that is the 

mission of the National Customer Service Center.  

Give us a call (or email) and find out what we can do for you.

800-488-3111
(DSN 465-1416)

or email at:

rodsm.ncsc@gsa.gov

Visit us at:  www.r6.gsa.gov/fss/ncsc




